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INNER-CITY ANALYSTS JOURNAL WRITERS OFFICE ESCAPE TRAINING FIRE EDUCATION SERVICES FRAMING SERVICES FAMILY TRAINING SERVICES ACQUISITION REVIEW SERVICES SCAFFOLDER PERFORMERS LONG RANGE FORECASTERS COMPUTER GAMES WRITER MOWER SERVICES WATERPROOFING SERVICES DISPLAY DE-
SIGNERS LEARNING DIFFERENCES CONSULTANTS PROPERTY PRESERVATION SERVICES DICTIONARY EDITING EDUCATIONAL EVALUATION HEALTH ECONOMIST DISPATCH RIDER PHOTO SURVEILLANCE SERVICES TECHNOLOGY CONSULTANTS INNER CITY HEALTH INSPECTOR FASHION CRITICS ALCOHOL AWARENESS SERVICES BOND 
ANALYSTS FIELD AGENTS UNIVERSITY, POLYTECHNIC, CONSULTANT DRINKING SERVICES EQUINE DENTAL SERVICES COVERT SURVEILLANCE TECHNOLOGY CROP COLLECTION SERVICES SCHOOL SUPERVISORY OFFICER DISABLED MANAGEMENT SERVICES BEACH SPORTS TRAINER GOVERNMENT SERVICES GEOPHYSICS TEACH-
ER DIRECTORS OF OPERATIONS MOTOR DEALER TRANSITION CONSULTANTS COCONUT SAFETY ENGINEER PRE-QUALIFICATION CONSULTANT CARTOONISTS TUG BOAT SERVICES SERIES PRODUCER ANALYTIC CONSULTING WAR GRAVES SERVICES QUALITATIVE METRICS ANALYSIS BIOLOGISTS HUSBANDRY SERVICES JUDGE 
REVIEW SERVICES TOUR COACH SERVICES QUIZ CONSULTANTS DOCUMENTARY SERVICES NUCLEAR ENGINEER TYPOGRAPHY SERVICES CULINARY ARTS SERVICES URBAN HEALTH CONSULTANTS PERSONAL TRAINERS BUTLER ENCRYPTION SERVICES BULLYING SUPPORT SERVICES BROADCAST ENGINEER HOSPICE CONSULT-
ANTS CATASTROPHE MANAGERS SIGN LANGUAGE INTERPRETER CRISIS CONSULTANTS RUGBY REFEREE WELL-BEING SERVICES GAMING INDUSTRY ECONOMIST ETHICAL HACKER IRONING SERVICES IT SECURITY COORDINATOR INFORMATION MANAGERS COWBOY SERVICES CAPTIVE SERVICES LIVE ACTION ANIMATOR GLOBAL 
WARMING CONSULTANTS ANALYTICAL SERVICES PAINT SPRAYING SERVICES LEADING ART MANAGER BUSINESS PLANNING SERVICES COMPLIANCE TRAINING SERVICES ARMS ANALYST METALWORKERS MEN’S FASHION DESIGN FLOODPLAIN MANAGERS LIQUIDATION SERVICES LEGAL DRAFTSMEN POLICY WORDING COM-
PARISON SERVICES FIRE LOOKOUT SERVICES SPEECH-LANGUAGE SERVICES PRIVATE ENTERPRISE CONSULTANTS SKY DIVING INSTRUCTOR NEGOTIATORS PROMOTIONAL MANAGERS INTELLIGENCE OFFICER MUSIC THERAPIST EXPORT CONSULTANTS ENGINEERING BUSINESS SERVICE AWARDS CONSULTANTS SUCCESS PLAN-
NERS RURAL MANAGERS RUG VALUATION SERVICES POST PRODUCER CRIME SCENE CLEAN-UP SERVICES UNARMED COMBAT TRAINING FASHION WATCHER STYLE CONSULTANTS FIRE FIGHTING CONSULTANT GOVERNMENT FEASIBILITY PLANNING EMPLOYMENT INTERVIEWERS METAL BUYERS MODEL MANUFACTURING SER-
VICE OVER WRITER KITCHEN MANAGERS ACCELERATED MANAGER SERVICES PEDESTRIAN ANALYST OFFSHORE ANALYSTS KINDERGARTEN TEACHER HABITAT CONSULTANTS BLACK CAUCUS SERVICES MAKE-UP ARTISTS HISTORIANS RE-VEGETATION CONSULTANTS JOURNALISTS CULTURAL ATTACHÉS TV ANALYST HOSTEL 
SERVICES FLYING INSTRUCTORS CHARITY COORDINATORS SCIENTIFIC WRITING SERVICES PEOPLE MANAGEMENT SERVICES POLICE PERFORMANCE AUDITING ECONOMIC STUDIES SOCCER PLAYER CONSTRUCTION PLANT MECHANIC ANIMAL KEEPERS CLAIMS ASSESSORS VALUE CONSULTANTS GRADUATE RESEARCH SERVIC-
ES POSTING & PUBLISHING SERVICES CHAUFFEURS AND DRIVING SCHOOLS OVEN CLEANING SERVICES RAT CATCHERS VISUAL ART SERVICES EMERGENCY TRAINERS TOOL ANALYST COVERING SERVICES DUBBING MIXER ASYLUM OFFICERS IDENTIFICATION SERVICE MANAGERS CREATIVE TEACHER FANTASY BROKERS MEDIA 
SERVICES DEMOLITION CONSULTANTS HOMEOWNER SERVICES FILM CREW PAINTER CAGE FIGHTING PROMOTION COUNTER SERVICE ASSISTANT BOXING PROMOTERS SUN ENERGY SERVICES PATIENT SEARCHERS CENSUS CONSULTANTS PAROLE SERVICES CARBONATE CONSULTANT RIGGING TRAINERS TILER FOSTERING 
CONSULTANTS SLEEP COACHES EXIT CONSULTANTS PC STRIPPING SERVICES CARIBBEAN ECONOMIST POULTRY HEALTH SERVICES INVESTIGATIVE JOURNALISTS HEIR SERVICES CONSULTING PHYSICISTS SHAMPOOERS INVESTMENT ANALYST NIGHT AUDITOR SERVICES DIRECT MAILING SERVICES INTERACTIVE LEARNING SER-
VICES PEOPLE MEETING CONSULTANT FINAL CUT EDITOR HARVEST PLANNER DATA ACQUISITION SERVICES FIELD PRODUCER AMATEUR CONSULTANTS GENETIC CONSULTANT MUSEUM TRUSTEE SERVICES CIRCUIT CONSTRUCTION CHURCH/PASTORAL ARTICLE WRITER NATURAL RESOURCE CONSULTANT OPERATIONS COORDINA-
TOR BUSINESS GROWTH CONSULTANTS GLOBAL GOVERNANCE DIRECTOR BOXING BOARD SERVICES SEMEN COLLECTION SERVICES RADAR SCREENING CONSULTANTS FRACKING ANALYST HOME HEALTH SERVICES REMOVAL SERVICES NAVAL ARCHITECT MOTORCYCLE MECHANIC XYM-PHOBIA ANALYST HAIR PIECE STYL-
IST SURROGACY CONSULTANTS FIRE-FIGHTER SERVICES SET DESIGNER INTERNSHIP CONSULTANTS PRODUCTION COORDINATOR DOG PSYCHIATRISTS CAREERS ADVISOR CITIZENS ADVICE SERVICES POWER SYSTEM CONSULTANT GAMES ANIMATION AUTO CONSULTANTS NATURAL RESOURCE SERVICES MODEL VALIDATION 
SERVICES LOG DATA ANALYST LEASING SERVICES PROJECT ESTIMATORS MARKETING CO-COORDINATOR REMODELLING SERVICES ANTI-RACISM CONSULTANTS DISCIPLINARY PROCEEDINGS CONSULTANT ON-LINE CONSULTANTS CLADDING & COATING SPECIALISTS RACING CONSULTANTS SPECIAL NEEDS CONSULTANTS ANI-
MAL & PET SERVICES SPIRIT CONSULTANTS FREELANCE WRITER WRESTLING PROMOTER SKIPPER TRAINING MILKING SERVICES FIRE OBSERVERS FIRE HAZARD TRAINING DISTRESS CONSULTANTS RADAR SERVICES PARACHUTE TRAINING WILD ANIMAL PROTECTION SERVICES ART APPRAISERS MARINE TRAFFIC CONTROL-
LER EXECUTIVE HOUSEKEEPER FLORAL DESIGNER CHIEF ECONOMISTS CULTURAL CONSULTANTS FREEZING CONSULTANT GRAPHIC CONSULTANTS AFFINITY SERVICES MEDICAL HERBALIST SYSTEM SECURITY SERVICES PERSONAL APPRAISAL SERVICES RESCUE SERVICES MAPPERS INTERNATIONAL AFFAIRS ANALYSTS ARCHIV-
ING SERVICES WINTER WEATHER PROTECTION SERVICES TAX PREPARERS ENQUIRY AGENTS EXTREME SPORTS SERVICES RESERVE CONSULTANTS COMPETENT PERSON TRAINING ANIMAL HOTEL SERVICES BUSINESS SPEAK TRAINING AMUSEMENT PARK CRITIC FILM MAKER YACHT BROKERS PAGEANT 
CONSULTANTS CONSERVATION CONSULTANTS MOBILE HOME CONSULTANTS BENEFITS FRAUD INVESTIGATOR REGULATION CONSULTANTS FORGING MACHINE SERVICE ZONING CONSULTANTS FILM CREW JIB OPERATOR HORTICULTURAL SERVICES MONEY LAUNDERING WATCH SERV GLOBAL HEAD-HUNTER PRODUCTION CON-
SULTANT PARK KEEPING SERVICES INHERITANCE SERVICES MONETARY POLICY ECONOMIST DIPLOMATIC LIAISON SERVICES MACROECONOMIC ANALYST DJ’S (DISC JOCKEY’S) CREATURE DESIGNER I-PAD CONSULTANT PAROLE OFFICER WRIT SERVERS WHEAT INSPECTOR CYCLE TRAINING HEATING, VENTILATING & AIR CONDI-
TIONING EXECUTIVE FOCUS CONSULTANT DISEASE PROGRESSION MONITORING SERVICES FAMILY PLANNING SERVICES RANKING SERVICES ANGLING SERVICES PASTEURISER CULTURAL IMAGE CONSULTANTS TREATY REVIEW SERVICES PRINCIPLE SERVICES INDUSTRIAL OCCUPATIONAL CONSULTANTS REFUSE SERVICES COM-
PUTER GAMES DEVELOPER CRANE CONSULTANTS PHYSIOLOGY RESERVATION INSPECTORS PROSTHETIST RIVER MONITORING SERVICES PUBLIC HEALTH INSPECTORS GAMES WRITING ASSESSMENT AND DEVELOPMENT SERVICES WELL-BEING COACHES FILM COMMISSION SERVICES METEOROLOGISTS WEDDING DRESS 
SERVICES EXPULSION HEARING OFFICERS PILATES TEACHER EDUCATION VETTING SERVICES ALARM INSTALLERS RELIGIOUS ANALYST LADY SHOE DESIGNER PARTY PLANNER REVENUE MODELLING SERVICES DEVELOPING WORLD CONSULTANTS BUS CONSULTANTS CLOSE SECURITY SERVICES POLLUTION CONSULTANTS/SER-
VICES NOTARIES FURNACE CONSULTANTS SCREENWRITER CLIMATE CHANGE ANALYST ARCHIVE PRODUCER SUPERVISORS OF CURRICULUM PATIO PLANNER INTERNATIONAL TRAVEL ANALYSTS HOLIDAY TRAVEL CONSULTANT WELFARE ANALYST MANAGEMENT AUDITOR JUDGES AND MEDIATORS STAMP VALUER ANGER 
MANAGEMENT SERVICES TOASTING & ANNOUNCING SERVICES BREWING SERVICES BEST BUSINESS PRACTICE CONSULTING MARINE REFRIGERATION CONSULTANT CHOLESTEROL TESTERS WIND MITIGATION SERVICES SPEECH & DRAMA TRAINING INDEXER ANTHROPOLOGISTS CAREER CONSULTANTS TRADE TRENDS ANA-
LYST MODEL MAKER FORENSIC ANALYST PALAEOBOTANIST STABLE MANAGERS RIOT TRAINING SERVICES WORM FARMING PIG FARMING SERVICES TEENAGE BEHAVIOUR CONSULTANT LEGAL DRUG TRADE ANALYST WINE MERCHANTS HOLIDAY CONSULTANTS DANGEROUS ANIMAL CATCHING SERVICES REVIEW WRITER PER-
SONAL SHOPPERS DATA SERVICES JANITORIAL SERVICES FOOD ILLNESS ASSESSMENT MULTILATERALISM SERVICES LEGISLATORS POWER ANALYST URBAN ARTISTS MARITIME TRAINING SERVICES FLOOD ANALYST HAIR REPLACEMENT CONSULTANTS FILM EDITORS OUTSOURCED CONSULTANTS BUDGET CONSULT-
ANTS ODOUR CONTROL AND CLEAN-UP SERVICES UPDATING SERVICES CLEARING CONSULTANTS REFUGEE CONSULTANTS DEBT STATISTICS ADVISORS BOAT REGISTRARS TRANSLATORS TELESALES ANALYSTS SEAFOOD CONSULTANTS TELECOMMUNICATIONS CONSULTANTS MUSIC COLLECTION CONSUMABLES PLANET 
MANAGERS MODEL CONSULTANTS LEARNING DISABILITIES TEACHERS ART TECHNOLOGY SERVICES EQUESTRIAN SERVICES RISK OFFICERS LAUNDRETTE MANAGERS TEA BLENDING CONSULTANTS DOG HANDLERS HORSE SALE INSPECTORS CRIME ABATEMENT SERVICES PRICE-INDEX SERVICES DIRECTOR OF PROGRAM-
MING MAJOR EVENT SERVICES MEAT CONSULTANTS QUALITY OF SERVICE RATER POLITICAL RISK ANALYSTS ADJUSTERS SAMPLE COLLECTOR SUBMARINE TRAINERS SHOP FITTING PERSONAL ASSESSMENT SERVICES PLANETOLOGY STRESS CONSULTANT BILL BOARD POSTER SERVICES PANEL BEATER DRUG MONITORING 
SERVICES ENGRAVERS VENDING MACHINE SERVICES COMFORT COST CONSULTANT FINANCIAL PLANNING SERVICES RELIEF REVIEWER CODE OF BUSINESS CONDUCT SERVICES MONEY VALUATION ANALYST VIDEO MOTION DESIGNERS STEEL ERECTOR STENOGRAPHER DOCK CONSULTANTS HAZARD INSPECTOR WASTE SER-
VICES CONSULTANTS HOME & HOUSEHOLD SECURITY S FAIRNESS OPINION SERVICES AEROSPACE SERVICES AGENTS INDEPENDENT COMPLAINT SERVICES WOOD CONSULTANTS AUTO SAFETY INSPECTORS PERSONAL PROMOTIONAL SERVICES ABSEIL TRAINING INTELLIGENCE CONSULTANTS SPECIAL AGENT PROJECT MODEL-
LING SERVICES MUSIC AGENTS RECREATION WORK SERVICES SPECIALIST TEACHING COACHES SHELLFISH CONSULTANTS CORPORATE RENEWABILITY CONSULTANTS DOCUMENTARY CONSULTANTS BATTLEFIELD KIT CONSULTANT TARGET SHOOTING TRAINING CLEAN ENERGY ADVISORS ANIMAL BREEDING CONSULTANTS AIR-
SEA RESCUE SERVICES GAME SHOOTING TRAINING MINERALS SURVEYOR NEWSLETTER CONSULTANTS GUMOLOGIST ARMY SOLDIER MONITORING SERVICES BIOASSAYS PEACEMAKING SERVICES NUTRITION SPECIALIST TALL SHIPS CREW TRAINING HABITAT PROTECTION SERVICES STEEL FIXER MODEL MAKERS MARKETING 
ASSISTANT MOTOR INDUSTRY CONSULTANTS YARDMEN DRY CLEANERS WALKING SERVICES BOUTIQUE MANAGERS PAINTING AND COATING SERVICES DIPLOMAT GIVING DIRECTORS INTELLECTUAL PROPERTY ANALYSTS ADJUTANTS ILLUSTRATORS - 3D ARCHITECT TIE DESIGNER PIANO TEACHER MECHANICAL & MAINTE-
NANCE SERVICES ORANGE FARMING MANDARIN CONSULTANTS ORGANIC FOOD SUPPLIER DRINKS ANALYST VFX SUPERVISOR HUMAN DYNAMICS TOPOGRAPHICAL SURVEYOR PURCHASING CONSULTANTS HALAL MEAT INSPECTORS FORECLOSURE SERVICES BILLING SERVICES SAUSAGE INSPECTOR POLYSOMNOGRA-
PHY SPORTS JOURNALISTS BIO-CHEMISTS INTRODUCTION SERVICES RELIGIOUS LEADER AGRICULTURAL PRODUCT SORTERS QUALITY SOLUTION SERVICES ACTIVE TUTORING VOTING ANALYST POACHING ANALYSTS MULTIMEDIA SERVICES MUSICAL TUNERS ECONOMIC CYCLE MANAGEMENT MEDIA CONSULTANTS WINTER 
SPORTS ANALYSTS EQUIPMENT CONSULTANTS ROAD TRAFFIC ACCIDENT INVESTIGATOR CV CONSULTANTS DIENER CIVIL PARTNERSHIP SERVICES REFUGE SERVICES EXTREME WEATHER ANALYST ART FINDING SERVICES EDUCATIONAL SERVICES FILE CONVERSION CONSULTANTS CREATIVITY CONSULTANT SPORTS FISHING SER-
VICES PERSONAL ADVISORS HARVEST SERVICES PERFORMING ARTS AGENTS METALLURGISTS BOOK FESTIVAL MANAGER PROPERTY CONSULTANTS COMPLIANCE CONSULTANT AID CONSULTANTS HIGHER EDUCATION ANALYST RESOURCE PLANNING SHIRT DESIGNER KENNEL ATTENDANTS JET TESTERS INDUSTRIAL CLEANING 
SERVICES CHEESE AGENT FOOTWEAR SERVICES GRAPHIC NOVELISTS INJURY PREVENTION SERVICES PEARL STRINGER CHEMICAL ENGINEER ASSET SEARCH SERVICES BUDGET ANALYSTS ADJUSTMENT / SET-UP SERVICES SUBMARINE ESCAPE TRAINERS TECHNICAL & VOCATIONAL CONSULTANTS TENNIS UMPIRE YOGHURT 
MAKERS WHALE PRESERVATION CONSULTANT WORK STATION ADVISORS ACTORS POLICY SERVICES PRIEST VALUATION OF INTANGIBLE TRAINERS HANDBAG DESIGNERS CIDER CONSULTANT CASE STUDY CONSULTANTS EXTRA-CURRICULAR ASSESSOR SPORTS COMMENTATORS SPORTS ANALYSTS INDUSTRY CONSULTANT 
SERVICES RESIDENTIAL WARDENS MESSAGE ADMINISTRATORS TEENAGE SUPPORT SERVICES CONFECTIONARY SERVICES TELESALES EXECUTIVES ARTS CONSULTANT GIFT & ENTERTAINMENT ASSESS SEGMENT PRODUCER KITCHEN MANAGER CIVIL ENGINEER OFFICE TECHNOLOGY CONSULTANTS NECROMANCER EVACUATION 
PLANNING SERVICES FLAG SPECIALIST CLAIMS ADJUSTER & ADMINISTRATORS SILVERCUT SERVICES SCRIPT SUPERVISOR ORGANIST RARE RECORDINGS SERVICES DOG INSPECTION SERVICES PIGEON BREEDING & KEEPING CREATIVE CONVERSATION TRAINING WALKING GUIDES EMERGING MARKETS CONSULTANTS FOREIGN 
LANGUAGE TEACHING MASS MARKETING CONSULTANTS URBAN ENVIRONMENTALISTS FORKLIFT TRAINING SERVICE JOCKEYS POLITICAL RISKS ANALYST GREEN ECONOMY CONSULTANTS MACRO-ECONOMIC ADVISERS PHYTOSOCIOLOGY MARKET GARDEN CONSULTANTS TRUSTEES GRASS CUTTING SERVICES MAGAZINE 
SERVICES POETS SALES ADVISORS EVALUATION DIRECTOR REGULATION SERVICES WETLANDS CONSULTANTS STAFFING SUPPLIERS PROCUREMENT CONSULTANTS FALCONER CHOREOGRAPHERS BUG INSPECTION SERVICES BUSINESS SUSTAINABILITY CONSULTANTS FIBRE-GLASSED SERVICES OUTBACK CONSULTANTS WORK-
FLOW CONSULTANTS INFLATION ANALYSTS WORLD TRADE ANALYSTS HUNT CO-COORDINATORS PHYSICALLY CHALLENGED DESIGNER SERVICE RATTER NEWS ANALYST DISASTER MODELLING CONSULTANTS MBA CONSULTANT URBAN GARDEN DESIGNING RETAIL ANALYSTS PRODUCTION SERVICES DRESS DESIGNER SYSTEM 
INTEGRATION SERVICES TICKET BROKERS SCUBA INSPECTION SERVICES PORT & DOCK SERVICES ENROLMENT CONSULTANTS ENGLISH EDITOR UPHOLSTERERS BROADCASTING SERVICES BREWERY MANAGERS INDUSTRIAL COUNTER-ESPIONAGE SERVICE MUSICAL INSTRUMENT REPAIRER DRAMA SERVICES INOCULATION/
TRAVEL CENTRE ENTERTAINERS TOBACCONIST INTERNIST SERVICES SENIOR LIVING CONSULTANTS GOAL COACHES GEOPHYSICISTS LEATHER DESIGNERS SAW MILLER EXECUTIVE EDUCATOR TIMBER AGENTS ADJUDICATIONS OFFICER GARDEN DESIGN KILN OPERATORS BIOLOGIST TEACHING SERVICES HEALTH EDUCA-
TION YACHT & COMMERCIAL CRAFT SURVEYORS MATTE PAINTER EMERGENCY SERVICE INSPECTORS PORT CONSULTANTS FINGERPRINT OFFICER LAWN CUTTING SERVICES GUIDE SERVICES BARISTAS LIGHT INDUSTRIAL CONSULTANTS SOUND RECORDIST INDUCTION SERVICES SOCCER AGENTS OBJECTIVE PLANNING SERVIC-
ES CLASSIC CAR SERVICES PHOTOGRAMMETRY PAPER COLLECTION SERVICES STORM CONSULTANTS DANGEROUS ANIMAL CONSULTANTS AUDIO VISUAL TECHNICIAN VINTAGE CAR CONSULTANTS DUE DILIGENCE SURVEYORS SURETY CONSULTANTS OPERATIONS MANAGERS RECORDS MANAGERS EQUIPMENT LEASING SER-
VICES GAMES JOURNALIST PROJECT MANAGERS TEAM CONSULTANTS DRESSAGE TRAINING POLICY REFORM SERVICES FORENSIC LINGUIST WETLAND CONSULTANT LEGAL HIGH CONSULTANT MARKET RESEARCH SERVICES MISSION CONSULTING COIN DEALER FRANCHISERS MUSCLE FARMING SUBJECT MATTER 
CONSULTANTS PROCUREMENT SERVICES MIXED MARTIAL ARTS REFEREE DISARMAMENT ANALYSTS CHALLENGE CONSULTING EUROPE ANALYST CATERER SEWING MACHINE OPERATORS MILITARY CLEAN UP SERVICES AMBIENT SOUND PRODUCER SIGNAL LOCATORS OUTPLACEMENT REVIEW SERVICES CHILD ABUSE ANA-
LYST ACADEMIC CONSULTANT GLOBAL HEALTH CONSULTANTS FLIGHT MANAGEMENT SYSTEMS PRIVATE LOCATION SERVICES ARCHAEOLOGISTS TRANSACTION OFFICER ORGANIC BUYERS GOVERNMENT CONSULTANTS PERSONAL INTRODUCTION SERVICES PROFESSIONAL CARERS CRAB FISHERMAN PAINTER/DECORATOR REG-
ISTERED MANAGERS HOTEL INSPECTOR EMPLOYMENT RESEARCH SERVICES DETECTIVE AGENCIES REGIONAL CONFLICT ANALYSTS HEAD OF ASSESSMENT SMOKING FOOD SERVICES PLANTATION MANAGERS CATASTROPHE ANALYSTS CON-
SUMER PRODUCTS CONSULTANTS FEDERAL OVERNIGHT CONSULTANTS FOOTBALL PLAYER ONLINE TUTOR GRAPH ANALYSIS FOOD HANDLING CERTIFICATION WATER STORAGE COMPLIANCE PROGRAMME DEVELOPMENT 
CONSULTANTS COMPUTER REHAB SERVICES BIRD OF PREY SERVICES SURVEYORS YACHT DESIGN SERVICES PHOTO TECH- NICIAN DESIGN OF TEXTILES POSTURE CONSULTANT LANGUAGE SERVICES DOCUMENT IMAGING SERVICES LEGAL AID 
CONSULTANT ANDROID CONSULTANT BIBLE CLASSES RESTRUCTURING ADVISOR MOUNTAIN RANGERS MARBLE FINISH- ING SERVICES TAPE LOGGER GENDER CONSULTANTS JEWELLERY SURVEYORS VIDEO ENGINEER ADVANCE AGENTS MAC-
ROECONOMIC ADVISOR TELEMARKETING CONSULTANTS SURVEILLANCE & TRACKING CONSULTANTS PARASITOL- OGY STUNT COORDINATOR FILM INDUSTRY ECONOMIST CAKE BAKING SERVICES PEER GROUP LEADER STATISTI-
CIANS CONTAINER CONSULTANTS DRUG TRACING SERVICES AIR TRAVEL ANALYST SANCTIONS INSPECTORS JUVENILE CASE WORKER SEISMOLOGICAL POLITICAL ADVISORS ROADSIDE ASSISTANCE SERVICES ZIP CODE CONSULTANTS VISUAL 
ARTISTS ARBORISTS MILITARY SERVICES JOINERS PARTNERSHIP OFFICERS TIMBER SERVICES TENT CONSULT- ANTS TOURIST INFORMATION CONSULTANTS BACK SAFETY SERVICES PORTABLE TOILET SERVICES MUD CONSULT-
ANTS EARTHQUAKE ANALYSTS BEER TASTING SERVICES SOCIAL MEDIA MARKETING SERVICES SAMPLE DELIVERY SERVIC- ES AVIATION CONSULTANTS ART DIRECTOR ALCOHOL ABUSE CONSULTANTS H.V.A.C. & PLUMBING CONSULTANTS KITCH-
EN SERVICES SANCTIONS ANALYST VICTIMS SUPPORT SERVICES GROUND WATER MONITORING SERVICE FOCUS GROUP PARTICIPANT PRISON ESCORT SERVICES PLASTICS CONSULTANT QUALITY CONTROL TECHNICIAN GEO-POLITICAL CONSULT-
ANTS BODYGUARD STONEMASON SERVICES DEFENSIVE DRIVING INSTRUCTOR EMBRYOLOGISTS SOAP TESTING SERVICES CREW CATERER NARCOTICS ANALYST RUG SPECIALIST WOOD TURNING FELLOWSHIP SEARCH SERVICES JUVENILE 
CORRECTIONS OFFICERS OFF ROAD DRIVING INSTRUCTION RUNNER SERVICES MILLINERS REFURBISHMENT SERVIC- ES FOREPERSON STORE MANAGERS RESEARCH SCIENTIST HIGH SCHOOL CONSULTANT FIRE STATION INSPECTION COM-
PANY REPRESENTATIVES VALET SERVICES HUMAN RESOURCE TRAINING SERVICES GATEKEEPERS GRANITE CONSULT- ANT ALTERNATIVE POWER CONSULTANT CYBER BULLYING CONSULTANT CONSERVATION SCIENTISTS BAR MANAGER RISK 
AUDITOR PROTOCOL TRAINING ANIMAL BOARDING SERVICES CRAFT SERVICES EFFICIENCY AUDITORS PROBATION OFFIC- ER/SERVICES ICE CREAM INSPECTORS ACCIDENT INVESTIGATION SERVICES HYGIENE MONITORING SERVICES TUG SERVIC-
ES SECURITY MANAGER FOOD PACKAGING SERVICES MIXED MARTIAL ARTS TRAINER MASS COMMUNICATION CONSULT- ANT TECHNICAL ASSISTANTS BROADCAST JOURNALIST CCTV SERVICES JUDGES AND MAGISTRATES GLUE CONSULT-
ANT UTILITY ASSISTANT PHYSICAL ABUSE AWARENESS SERVICES SONAR TRAINING FEMALE PAMPERING SERVICES TAX CONSULTANTS RELAXATION SERVICES REDUNDANCY AND RELOCATION CONSULTANT COUNTRYSIDE OFFICER DIESEL ME-
CHANICS REVISION SERVICES CUSTOM HOUSE BROKERS WAXING SERVICES PRIVATE GALLERIES SERVICE CAPTIVE RISK MANAGERS MANAGEMENT CONSULTANTS INTERNATIONAL STUDIES SYSTEMS DEVELOPERS COMMUNITY 
CORRECTIONS OFFICERS COURT APPOINTED LIAISON PERSONNEL WEAPONS SYSTEMS ANALYST ORGANIC SERVICES PE- TROLOGIST LLAMA EXPERT TEACHING SERVICES SUBMARINE CONSULTANTS THERAPY REVIEWERS HEALTH COST ECONO-
MIST GAY HELP SERVICES LOCATION SELECTION SERVICES SCRAP DEALER GRANT CONSULTANTS SCHOOL BUSINESS MANAGER CAFETERIA PLANNING SERVICES POST-MILITARY SERVICES HEAVY DUTY CLEANING SERVICES MOTION GRAPH-
ICS SERVICES CABINET MAKER PRODUCTIVITY CONSULTANTS FAT BURNING TRAINER COMPETENCE CONSULTANTS SUP- PLY AND DEMAND CONSULTANTS FRACKING CONSULTANT SECURITY REVIEW SERVICES CHILD SUPPORT SERVICES INVISI-
BLE EARNINGS ANALYSTS MILITIA MONITORING SERVICES GRASS KEEPER WINE CONSULTANTS GROWING SERVICES CONSERVATION AREA MANAGEMENT LIVESTOCK PROTECTION SERVICES MARKET REGULATION 
CONSULTANTS RABBIS SALES NEGOTIATORS LOW INCOME ANALYSTS DAIRY SERVICES DEATH FINDING SERVICES FERRY CONSULTANT ICON DESIGNERS QUALIFICATION VERIFICATION SERVICES OFFICE PRODUCTS ANALYST LACTATION CONSULT-
ANTS FISHMONGER DIRECTORS OF PEACEKEEPING GRANT WRITING CONSULTANTS SPORTS REVIEWERS LIVESTOCK AUCTIONEERS BLAST VIBRATION CONSULTANT GAMES DEVELOPER DOOR CONSULTANTS PTSD CONSULTANT MUSIC 
CRITICS PAINT CONSULTANT VFX COORDINATOR PERSONAL PROJECTION SERVICES RELIGIOUS EDUCATION SERVICES AER- IAL PHOTOGRAPHY MANAGED SECURITY SERVICES CELLAR TECHNICIAN LINGERIE CONSULTANTS LAW ENFORCEMENT 
AUDITING PARTITION SERVICES CHARITY ECONOMIST EXCAVATION SERVICES DEFECT INSPECTORS BLOG CONSULT- ANTS STAFF NEGOTIATORS CAREER COACHES SWITCHBOARD OPERATOR ADVENTURE TRAINING PROVIDERS GLOBAL IN-
SURANCE OFFICER RIVER RESEARCH SERVICES ENGRAVER NEWSLETTER EDITOR HUMIDITY CONTROL SERVICES MILITARY TRAINING SERVICES FIBROTIC ANALYST SEX COACH REMOTE VEHICLE OPERATIONS PINK MEMONSILA SERVICES FIELD 
CRAFT TRAINING CHARTERED MANAGERS GARAGE COLLECTION SERVICES TV COMMERCIALS CONSULTANT INSTRUMENT PERSONNEL ADVERTISING SERVICES SATELLITE CONSULTANTS PARAPSYCHOLOGY CARGO DAMAGE SERVICES YEAST 
MAKERS EULOGY WRITER AIRPORT MANAGEMENT PICTURE FRAMING SERVICES ON BOARDING SERVICES IMAGE RIGHTS ANALYST LARGE MAMMAL EXPERT SCHOOL INSPECTORS PALYNOCOGY RENTING SERVICES LOCK-KEEPER BUILDING 
SURVEYORS & CONSULTANTS HOUSE FINDING SERVICES MACHINE CLEANING SERVICES BACTERIOLOGISTS SHIPPING AGENTS AND MANAGERS INDUSTRY CORRESPONDENT ORCHARD MANAGERS VISA CONSULTANT OPERATIONAL SUP-
PORT SERVICES HOSPITAL INSPECTIONS FILTERING SERVICES DESTRUCTION OF DATA SERVICES SEAFOOD INSPECTOR CHI- ROPRACTOR EDUCATIONAL PLACEMENT SERVICES BOAT BROKER SOCCER ANALYST RESTAURANT SERVICES INTERMEDI-
ATE STUDY SERVICES SALES SERVICES MEASUREMENT AND CONTROL TECHNICIAN DOLLY GRIP (FILM CREW) FERRY SER- VICES CALL CENTRE MANAGERS ELECTRONIC MONITORING SERVICES LINE PRODUCER CLINICAL ETHICIST AUGMENTED 
ADVERTISING CONSULTANTS TANK DESIGN & FITTING SERVICES SEX INDUSTRY ANALYST ESTIMATORS BASKETBALL REF- EREE UNDERLAY SERVICES FLORA AND FAUNA STUDIES  GLOBAL ECONOMY CONSULTANTS BUS SERVICES INTERMEDI-
ARY SERVICES WRITING TEACHER PLUMBERS ONLINE EDITOR HOME TUTOR SERVICES BIRD SANCTUARY MANAGER RE- LATIONSHIP BUILDING SERVICES GRAPHICS OPERATOR LABOR MOBILITY CONSULTANTS CUSTOMER RELATIONS MANAG-
ERS VEGAN SERVICES PRISON INSPECTORS COST ESTIMATORS COLOR CONSULTANTS LOSS PREVENTION INSPECTORS GUIDES CARGO RECOVERY SERVICES PRODUCTION HAND TOXOGRAPHIC ANALYSTS MEMORIAL SERVICES YOUNG OFFENDERS CONSULTANT CARDBOARD RECYCLING DANCE SCHOOL SERVICES BACK LIBRARY 
SERVICES PET BEHAVIOUR COUNSELLOR PRIVATE ASSISTANTS DRUG DETECTION SERVICES ECONOMISTS ADVANCED MANAGEMENT TRAINING SERVICE PICTURE AGENT SERVICE SECTOR CONSULTANTS WAREHOUSE SERVICES EXTRACTION SERVICES SCHOLARSHIP CONSULTANT MERCHANDISING MANAGERS OFFLINE EDI-
TOR INFORMATICS AND KNOWLEDGE MANAGER RANCH MANAGERS SHEEP FARMING SERVICES RECORD KEEPING SERVICES MAPPING SERVICES CERTIFIED PLANNERS WATER TRANSPORTATION SERVICES PERSONAL INJURY INVESTIGATOR ASSISTANT SECRETARY-GENERAL MARKING SERVICES REGULATORY OFFICERS CORPO-
RATE PROMOTIONAL SERVICES ELECTRICIANS FIELD BIOLOGISTS IMPACT STUDIES MINERALOGIST RIGHTS & CLEARANCE SERVICES PACKAGING SERVICES SAILING CONSULTANTS ZEN COACH COMPLAINTS CONSULTANT COFFEE AGENTS SENTENCE REVIEW SERVICES CONVEYANCES COMPUTER CLASS TRAINING COMPARISON 
OF SERVICES VIDEO TAPE OPERATOR BUSINESS TRANSFER AGENTS AQUATIC SERVICES PEER-REVIEW CONSULTANTS SUPPLY CHAIN SERVICES DATABASE MANAGERS GUIDE DOG TRAINERS FITTERS SEISMOLOGISTS SERVICES INSPIRATIONAL CONSULTANTS REFUGEE OFFICER BUTCHERY SERVICES CHEESE TASTERS DIRECTOR 
OF OPERATIONS STUNT DRIVER PET FOOD CONSULTANT COMMUTER ANALYSTS COUNTERFEIT CONSULTANT NOTARIES - PUBLIC HOLIDAY REPRESENTATIVES WEB-SITE ANALYST FEDERAL COURT CLERKS REMEDIAL ANALYST INFORMATION SERVICES COURIER SERVICES PARANORMAL SERVICES CANOE TRAINING SERVIC-
ES HEALTH SCREENING SERVICES INTERNATIONAL FINANCIAL STUDIES EDIT PRODUCER VALUERS AND RESTORERS WORK TRAVEL ANALYST PRODUCT GUIDES BEREAVEMENT SERVICES CIRCUS MANAGER MANICURIST RE-RECORDING MIXER ENERGY ASSESSORS AUTHENTICATION SERVICES CAR VALET SERVICES OFFICE 
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Welcome to the latest edition of London 
Calling. As ever many thanks for all your 
comments on our Summer edition, once 
again we seem to have ‘hit the spot’ on 
a number of fronts; please do continue 
with your feedback. If you would like 
to appear in London Calling, all you 
need to do is send us a note with your 
article and we will hopefully be able to 
accommodate your request.

In this edition we have sought the views of a 
number of leading Lloyd’s underwriters and have 
asked some questions about how 2016 is shaping 
up, what is the state of the market and its future, 
also, and in specific response to a great many 
questions on the subject we’ve asked about Brexit 
and its impact on business. We have an excellent 
interview with impressive rising underwriting star 
Joe Sweeting from new Lloyd’s syndicate Vibe, 
and as usual, a somewhat eclectic mix of articles 
and news and as ever the popular satirical ‘Dear 
Bill’ page – can you crack the code?
We also have a an excellent interview with ‘uber 
cool’ Neiha Chohan of Atrium, and our dear friend 
Camp Freddie has been reminiscing about his 
musical past (and future…) and with his usual 
professional abloom Christian Stanley has a very 
sombre sermon for us all!

PROFESSIONAL PLUS+

We are delighted to introduce you to Professional 
Plus+ our brand new miscellaneous professional 
liability policy product from our T-Pro underwriting 
stable offering 14 separate coverage elements. 

With automatic cover for PL and GL as well as 
12 other insuring sections (including Cyber, D&O, 
Crime, Employment Practices and even Key Man 
Insurance) We feel that this new product will be 
of great interest to many in the marketplace. It 
offers a new and dynamic cover for the small and 
micro sized professional business and armed with 
our ability to write over 4,000 classes of business 
we look forward to bringing this to the market. 

We continue to live in somewhat extraordinary 

times and the rise of populist politics across 
much of the Western world has continued 
unabated and whether you gauge it by Brexit, 
‘Trumpism’, Nationalism or a general change 
in attitude it has rocked the normally placid 
regular politics of old with a veritable tidal wave 
of change. Is this a good thing? The electorate 
need to consider carefully what they really want 
to achieve from such seismic change. 

I personally have my doubts about anything 
that involves restrictions on trade, movement 
of capital (…and people assets) to tamper with 
what is called ‘globalisation’ (free trade) in 
favour of protectionism of home industries is a 
road map for economic failure.  One of the things 
that made ‘little’ Britain into ‘Great’ Britain was 
open free trade ‘laissez-faire’ was the primary 
reason the UK did so well economically and for 
a hundred years from beating Napoleon to the 
beginning of the First World War the UK was 
arguably the first ever (maybe since the Roman 
Empire) global economic superpower. Even in 
early Victorian times in the 1840s the movement 
to repeal the ‘Corn Laws’ was in essence a 
movement to embrace free trade. If there is one 
thing that increases wealth throughout all social 
groups it is free trade and certainly not putting 
up barriers whether tariffs or physical walls! 

Turbulence could be returning to the US Property 
& Casualty sector as a cocktail of increasing 
catastrophe losses coupled with anaemic 
investment returns takes its toll with a number 
of insurers showing losses in the first quarter 
of 2016, and this trend could accelerate. There 
is way too much capital still sloshing around 
the industry to predict any sort of hard market 
change but there can be no question that many 
insurers are in an exposed position having 
squeezed reserve releases and seen both rates 
and underwriting standards decline there might 
well be some serious reassessment of recent 
largesse in underwriting.

Please enjoy this edition of London Calling, and 
as ever, please do let us have your feedback.

With best regards
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SONAL SHOPPERS DATA SERVICES JANITORIAL SERVICES FOOD ILLNESS ASSESSMENT MULTILATERALISM SERVICES LEGISLATORS POWER ANALYST URBAN ARTISTS MARITIME TRAINING SERVICES FLOOD ANALYST HAIR REPLACEMENT CONSULTANTS FILM EDITORS OUTSOURCED CONSULTANTS BUDGET CONSULT-
ANTS ODOUR CONTROL AND CLEAN-UP SERVICES UPDATING SERVICES CLEARING CONSULTANTS REFUGEE CONSULTANTS DEBT STATISTICS ADVISORS BOAT REGISTRARS TRANSLATORS TELESALES ANALYSTS SEAFOOD CONSULTANTS TELECOMMUNICATIONS CONSULTANTS MUSIC COLLECTION CONSUMABLES PLANET 
MANAGERS MODEL CONSULTANTS LEARNING DISABILITIES TEACHERS ART TECHNOLOGY SERVICES EQUESTRIAN SERVICES RISK OFFICERS LAUNDRETTE MANAGERS TEA BLENDING CONSULTANTS DOG HANDLERS HORSE SALE INSPECTORS CRIME ABATEMENT SERVICES PRICE-INDEX SERVICES DIRECTOR OF PROGRAM-
MING MAJOR EVENT SERVICES MEAT CONSULTANTS QUALITY OF SERVICE RATER POLITICAL RISK ANALYSTS ADJUSTERS SAMPLE COLLECTOR SUBMARINE TRAINERS SHOP FITTING PERSONAL ASSESSMENT SERVICES PLANETOLOGY STRESS CONSULTANT BILL BOARD POSTER SERVICES PANEL BEATER DRUG MONITORING 
SERVICES ENGRAVERS VENDING MACHINE SERVICES COMFORT COST CONSULTANT FINANCIAL PLANNING SERVICES RELIEF REVIEWER CODE OF BUSINESS CONDUCT SERVICES MONEY VALUATION ANALYST VIDEO MOTION DESIGNERS STEEL ERECTOR STENOGRAPHER DOCK CONSULTANTS HAZARD INSPECTOR WASTE SER-
VICES CONSULTANTS HOME & HOUSEHOLD SECURITY S FAIRNESS OPINION SERVICES AEROSPACE SERVICES AGENTS INDEPENDENT COMPLAINT SERVICES WOOD CONSULTANTS AUTO SAFETY INSPECTORS PERSONAL PROMOTIONAL SERVICES ABSEIL TRAINING INTELLIGENCE CONSULTANTS SPECIAL AGENT PROJECT MODEL-
LING SERVICES MUSIC AGENTS RECREATION WORK SERVICES SPECIALIST TEACHING COACHES SHELLFISH CONSULTANTS CORPORATE RENEWABILITY CONSULTANTS DOCUMENTARY CONSULTANTS BATTLEFIELD KIT CONSULTANT TARGET SHOOTING TRAINING CLEAN ENERGY ADVISORS ANIMAL BREEDING CONSULTANTS AIR-
SEA RESCUE SERVICES GAME SHOOTING TRAINING MINERALS SURVEYOR NEWSLETTER CONSULTANTS GUMOLOGIST ARMY SOLDIER MONITORING SERVICES BIOASSAYS PEACEMAKING SERVICES NUTRITION SPECIALIST TALL SHIPS CREW TRAINING HABITAT PROTECTION SERVICES STEEL FIXER MODEL MAKERS MARKETING 
ASSISTANT MOTOR INDUSTRY CONSULTANTS YARDMEN DRY CLEANERS WALKING SERVICES BOUTIQUE MANAGERS PAINTING AND COATING SERVICES DIPLOMAT GIVING DIRECTORS INTELLECTUAL PROPERTY ANALYSTS ADJUTANTS ILLUSTRATORS - 3D ARCHITECT TIE DESIGNER PIANO TEACHER MECHANICAL & MAINTE-
NANCE SERVICES ORANGE FARMING MANDARIN CONSULTANTS ORGANIC FOOD SUPPLIER DRINKS ANALYST VFX SUPERVISOR HUMAN DYNAMICS TOPOGRAPHICAL SURVEYOR PURCHASING CONSULTANTS HALAL MEAT INSPECTORS FORECLOSURE SERVICES BILLING SERVICES SAUSAGE INSPECTOR POLYSOMNOGRA-
PHY SPORTS JOURNALISTS BIO-CHEMISTS INTRODUCTION SERVICES RELIGIOUS LEADER AGRICULTURAL PRODUCT SORTERS QUALITY SOLUTION SERVICES ACTIVE TUTORING VOTING ANALYST POACHING ANALYSTS MULTIMEDIA SERVICES MUSICAL TUNERS ECONOMIC CYCLE MANAGEMENT MEDIA CONSULTANTS WINTER 
SPORTS ANALYSTS EQUIPMENT CONSULTANTS ROAD TRAFFIC ACCIDENT INVESTIGATOR CV CONSULTANTS DIENER CIVIL PARTNERSHIP SERVICES REFUGE SERVICES EXTREME WEATHER ANALYST ART FINDING SERVICES EDUCATIONAL SERVICES FILE CONVERSION CONSULTANTS CREATIVITY CONSULTANT SPORTS FISHING SER-
VICES PERSONAL ADVISORS HARVEST SERVICES PERFORMING ARTS AGENTS METALLURGISTS BOOK FESTIVAL MANAGER PROPERTY CONSULTANTS COMPLIANCE CONSULTANT AID CONSULTANTS HIGHER EDUCATION ANALYST RESOURCE PLANNING SHIRT DESIGNER KENNEL ATTENDANTS JET TESTERS INDUSTRIAL CLEANING 
SERVICES CHEESE AGENT FOOTWEAR SERVICES GRAPHIC NOVELISTS INJURY PREVENTION SERVICES PEARL STRINGER CHEMICAL ENGINEER ASSET SEARCH SERVICES BUDGET ANALYSTS ADJUSTMENT / SET-UP SERVICES SUBMARINE ESCAPE TRAINERS TECHNICAL & VOCATIONAL CONSULTANTS TENNIS UMPIRE YOGHURT 
MAKERS WHALE PRESERVATION CONSULTANT WORK STATION ADVISORS ACTORS POLICY SERVICES PRIEST VALUATION OF INTANGIBLE TRAINERS HANDBAG DESIGNERS CIDER CONSULTANT CASE STUDY CONSULTANTS EXTRA-CURRICULAR ASSESSOR SPORTS COMMENTATORS SPORTS ANALYSTS INDUSTRY CONSULTANT 
SERVICES RESIDENTIAL WARDENS MESSAGE ADMINISTRATORS TEENAGE SUPPORT SERVICES CONFECTIONARY SERVICES TELESALES EXECUTIVES ARTS CONSULTANT GIFT & ENTERTAINMENT ASSESS SEGMENT PRODUCER KITCHEN MANAGER CIVIL ENGINEER OFFICE TECHNOLOGY CONSULTANTS NECROMANCER EVACUATION 
PLANNING SERVICES FLAG SPECIALIST CLAIMS ADJUSTER & ADMINISTRATORS SILVERCUT SERVICES SCRIPT SUPERVISOR ORGANIST RARE RECORDINGS SERVICES DOG INSPECTION SERVICES PIGEON BREEDING & KEEPING CREATIVE CONVERSATION TRAINING WALKING GUIDES EMERGING MARKETS CONSULTANTS FOREIGN 
LANGUAGE TEACHING MASS MARKETING CONSULTANTS URBAN ENVIRONMENTALISTS FORKLIFT TRAINING SERVICE JOCKEYS POLITICAL RISKS ANALYST GREEN ECONOMY CONSULTANTS MACRO-ECONOMIC ADVISERS PHYTOSOCIOLOGY MARKET GARDEN CONSULTANTS TRUSTEES GRASS CUTTING SERVICES MAGAZINE 
SERVICES POETS SALES ADVISORS EVALUATION DIRECTOR REGULATION SERVICES WETLANDS CONSULTANTS STAFFING SUPPLIERS PROCUREMENT CONSULTANTS FALCONER CHOREOGRAPHERS BUG INSPECTION SERVICES BUSINESS SUSTAINABILITY CONSULTANTS FIBRE-GLASSED SERVICES OUTBACK CONSULTANTS WORK-
FLOW CONSULTANTS INFLATION ANALYSTS WORLD TRADE ANALYSTS HUNT CO-COORDINATORS PHYSICALLY CHALLENGED DESIGNER SERVICE RATTER NEWS ANALYST DISASTER MODELLING CONSULTANTS MBA CONSULTANT URBAN GARDEN DESIGNING RETAIL ANALYSTS PRODUCTION SERVICES DRESS DESIGNER SYSTEM 
INTEGRATION SERVICES TICKET BROKERS SCUBA INSPECTION SERVICES PORT & DOCK SERVICES ENROLMENT CONSULTANTS ENGLISH EDITOR UPHOLSTERERS BROADCASTING SERVICES BREWERY MANAGERS INDUSTRIAL COUNTER-ESPIONAGE SERVICE MUSICAL INSTRUMENT REPAIRER DRAMA SERVICES INOCULATION/
TRAVEL CENTRE ENTERTAINERS TOBACCONIST INTERNIST SERVICES SENIOR LIVING CONSULTANTS GOAL COACHES GEOPHYSICISTS LEATHER DESIGNERS SAW MILLER EXECUTIVE EDUCATOR TIMBER AGENTS ADJUDICATIONS OFFICER GARDEN DESIGN KILN OPERATORS BIOLOGIST TEACHING SERVICES HEALTH EDUCA-
TION YACHT & COMMERCIAL CRAFT SURVEYORS MATTE PAINTER EMERGENCY SERVICE INSPECTORS PORT CONSULTANTS FINGERPRINT OFFICER LAWN CUTTING SERVICES GUIDE SERVICES BARISTAS LIGHT INDUSTRIAL CONSULTANTS SOUND RECORDIST INDUCTION SERVICES SOCCER AGENTS OBJECTIVE PLANNING SERVIC-
ES CLASSIC CAR SERVICES PHOTOGRAMMETRY PAPER COLLECTION SERVICES STORM CONSULTANTS DANGEROUS ANIMAL CONSULTANTS AUDIO VISUAL TECHNICIAN VINTAGE CAR CONSULTANTS DUE DILIGENCE SURVEYORS SURETY CONSULTANTS OPERATIONS MANAGERS RECORDS MANAGERS EQUIPMENT LEASING SER-
VICES GAMES JOURNALIST PROJECT MANAGERS TEAM CONSULTANTS DRESSAGE TRAINING POLICY REFORM SERVICES FORENSIC LINGUIST WETLAND CONSULTANT LEGAL HIGH CONSULTANT MARKET RESEARCH SERVICES MISSION CONSULTING COIN DEALER FRANCHISERS MUSCLE FARMING SUBJECT MATTER 
CONSULTANTS PROCUREMENT SERVICES MIXED MARTIAL ARTS REFEREE DISARMAMENT ANALYSTS CHALLENGE CONSULTING EUROPE ANALYST CATERER SEWING MACHINE OPERATORS MILITARY CLEAN UP SERVICES AMBIENT SOUND PRODUCER SIGNAL LOCATORS OUTPLACEMENT REVIEW SERVICES CHILD ABUSE ANA-
LYST ACADEMIC CONSULTANT GLOBAL HEALTH CONSULTANTS FLIGHT MANAGEMENT SYSTEMS PRIVATE LOCATION SERVICES ARCHAEOLOGISTS TRANSACTION OFFICER ORGANIC BUYERS GOVERNMENT CONSULTANTS PERSONAL INTRODUCTION SERVICES PROFESSIONAL CARERS CRAB FISHERMAN PAINTER/DECORATOR REG-
ISTERED MANAGERS HOTEL INSPECTOR EMPLOYMENT RESEARCH SERVICES DETECTIVE AGENCIES REGIONAL CONFLICT ANALYSTS HEAD OF ASSESSMENT SMOKING FOOD SERVICES PLANTATION MANAGERS CATASTROPHE ANALYSTS CON-
SUMER PRODUCTS CONSULTANTS FEDERAL OVERNIGHT CONSULTANTS FOOTBALL PLAYER ONLINE TUTOR GRAPH ANALYSIS FOOD HANDLING CERTIFICATION WATER STORAGE COMPLIANCE PROGRAMME DEVELOPMENT 
CONSULTANTS COMPUTER REHAB SERVICES BIRD OF PREY SERVICES SURVEYORS YACHT DESIGN SERVICES PHOTO TECH- NICIAN DESIGN OF TEXTILES POSTURE CONSULTANT LANGUAGE SERVICES DOCUMENT IMAGING SERVICES LEGAL AID 
CONSULTANT ANDROID CONSULTANT BIBLE CLASSES RESTRUCTURING ADVISOR MOUNTAIN RANGERS MARBLE FINISH- ING SERVICES TAPE LOGGER GENDER CONSULTANTS JEWELLERY SURVEYORS VIDEO ENGINEER ADVANCE AGENTS MAC-
ROECONOMIC ADVISOR TELEMARKETING CONSULTANTS SURVEILLANCE & TRACKING CONSULTANTS PARASITOL- OGY STUNT COORDINATOR FILM INDUSTRY ECONOMIST CAKE BAKING SERVICES PEER GROUP LEADER STATISTI-
CIANS CONTAINER CONSULTANTS DRUG TRACING SERVICES AIR TRAVEL ANALYST SANCTIONS INSPECTORS JUVENILE CASE WORKER SEISMOLOGICAL POLITICAL ADVISORS ROADSIDE ASSISTANCE SERVICES ZIP CODE CONSULTANTS VISUAL 
ARTISTS ARBORISTS MILITARY SERVICES JOINERS PARTNERSHIP OFFICERS TIMBER SERVICES TENT CONSULT- ANTS TOURIST INFORMATION CONSULTANTS BACK SAFETY SERVICES PORTABLE TOILET SERVICES MUD CONSULT-
ANTS EARTHQUAKE ANALYSTS BEER TASTING SERVICES SOCIAL MEDIA MARKETING SERVICES SAMPLE DELIVERY SERVIC- ES AVIATION CONSULTANTS ART DIRECTOR ALCOHOL ABUSE CONSULTANTS H.V.A.C. & PLUMBING CONSULTANTS KITCH-
EN SERVICES SANCTIONS ANALYST VICTIMS SUPPORT SERVICES GROUND WATER MONITORING SERVICE FOCUS GROUP PARTICIPANT PRISON ESCORT SERVICES PLASTICS CONSULTANT QUALITY CONTROL TECHNICIAN GEO-POLITICAL CONSULT-
ANTS BODYGUARD STONEMASON SERVICES DEFENSIVE DRIVING INSTRUCTOR EMBRYOLOGISTS SOAP TESTING SERVICES CREW CATERER NARCOTICS ANALYST RUG SPECIALIST WOOD TURNING FELLOWSHIP SEARCH SERVICES JUVENILE 
CORRECTIONS OFFICERS OFF ROAD DRIVING INSTRUCTION RUNNER SERVICES MILLINERS REFURBISHMENT SERVIC- ES FOREPERSON STORE MANAGERS RESEARCH SCIENTIST HIGH SCHOOL CONSULTANT FIRE STATION INSPECTION COM-
PANY REPRESENTATIVES VALET SERVICES HUMAN RESOURCE TRAINING SERVICES GATEKEEPERS GRANITE CONSULT- ANT ALTERNATIVE POWER CONSULTANT CYBER BULLYING CONSULTANT CONSERVATION SCIENTISTS BAR MANAGER RISK 
AUDITOR PROTOCOL TRAINING ANIMAL BOARDING SERVICES CRAFT SERVICES EFFICIENCY AUDITORS PROBATION OFFIC- ER/SERVICES ICE CREAM INSPECTORS ACCIDENT INVESTIGATION SERVICES HYGIENE MONITORING SERVICES TUG SERVIC-
ES SECURITY MANAGER FOOD PACKAGING SERVICES MIXED MARTIAL ARTS TRAINER MASS COMMUNICATION CONSULT- ANT TECHNICAL ASSISTANTS BROADCAST JOURNALIST CCTV SERVICES JUDGES AND MAGISTRATES GLUE CONSULT-
ANT UTILITY ASSISTANT PHYSICAL ABUSE AWARENESS SERVICES SONAR TRAINING FEMALE PAMPERING SERVICES TAX CONSULTANTS RELAXATION SERVICES REDUNDANCY AND RELOCATION CONSULTANT COUNTRYSIDE OFFICER DIESEL ME-
CHANICS REVISION SERVICES CUSTOM HOUSE BROKERS WAXING SERVICES PRIVATE GALLERIES SERVICE CAPTIVE RISK MANAGERS MANAGEMENT CONSULTANTS INTERNATIONAL STUDIES SYSTEMS DEVELOPERS COMMUNITY 
CORRECTIONS OFFICERS COURT APPOINTED LIAISON PERSONNEL WEAPONS SYSTEMS ANALYST ORGANIC SERVICES PE- TROLOGIST LLAMA EXPERT TEACHING SERVICES SUBMARINE CONSULTANTS THERAPY REVIEWERS HEALTH COST ECONO-
MIST GAY HELP SERVICES LOCATION SELECTION SERVICES SCRAP DEALER GRANT CONSULTANTS SCHOOL BUSINESS MANAGER CAFETERIA PLANNING SERVICES POST-MILITARY SERVICES HEAVY DUTY CLEANING SERVICES MOTION GRAPH-
ICS SERVICES CABINET MAKER PRODUCTIVITY CONSULTANTS FAT BURNING TRAINER COMPETENCE CONSULTANTS SUP- PLY AND DEMAND CONSULTANTS FRACKING CONSULTANT SECURITY REVIEW SERVICES CHILD SUPPORT SERVICES INVISI-
BLE EARNINGS ANALYSTS MILITIA MONITORING SERVICES GRASS KEEPER WINE CONSULTANTS GROWING SERVICES CONSERVATION AREA MANAGEMENT LIVESTOCK PROTECTION SERVICES MARKET REGULATION 
CONSULTANTS RABBIS SALES NEGOTIATORS LOW INCOME ANALYSTS DAIRY SERVICES DEATH FINDING SERVICES FERRY CONSULTANT ICON DESIGNERS QUALIFICATION VERIFICATION SERVICES OFFICE PRODUCTS ANALYST LACTATION CONSULT-
ANTS FISHMONGER DIRECTORS OF PEACEKEEPING GRANT WRITING CONSULTANTS SPORTS REVIEWERS LIVESTOCK AUCTIONEERS BLAST VIBRATION CONSULTANT GAMES DEVELOPER DOOR CONSULTANTS PTSD CONSULTANT MUSIC 
CRITICS PAINT CONSULTANT VFX COORDINATOR PERSONAL PROJECTION SERVICES RELIGIOUS EDUCATION SERVICES AER- IAL PHOTOGRAPHY MANAGED SECURITY SERVICES CELLAR TECHNICIAN LINGERIE CONSULTANTS LAW ENFORCEMENT 
AUDITING PARTITION SERVICES CHARITY ECONOMIST EXCAVATION SERVICES DEFECT INSPECTORS BLOG CONSULT- ANTS STAFF NEGOTIATORS CAREER COACHES SWITCHBOARD OPERATOR ADVENTURE TRAINING PROVIDERS GLOBAL IN-
SURANCE OFFICER RIVER RESEARCH SERVICES ENGRAVER NEWSLETTER EDITOR HUMIDITY CONTROL SERVICES MILITARY TRAINING SERVICES FIBROTIC ANALYST SEX COACH REMOTE VEHICLE OPERATIONS PINK MEMONSILA SERVICES FIELD 
CRAFT TRAINING CHARTERED MANAGERS GARAGE COLLECTION SERVICES TV COMMERCIALS CONSULTANT INSTRUMENT PERSONNEL ADVERTISING SERVICES SATELLITE CONSULTANTS PARAPSYCHOLOGY CARGO DAMAGE SERVICES YEAST 
MAKERS EULOGY WRITER AIRPORT MANAGEMENT PICTURE FRAMING SERVICES ON BOARDING SERVICES IMAGE RIGHTS ANALYST LARGE MAMMAL EXPERT SCHOOL INSPECTORS PALYNOCOGY RENTING SERVICES LOCK-KEEPER BUILDING 
SURVEYORS & CONSULTANTS HOUSE FINDING SERVICES MACHINE CLEANING SERVICES BACTERIOLOGISTS SHIPPING AGENTS AND MANAGERS INDUSTRY CORRESPONDENT ORCHARD MANAGERS VISA CONSULTANT OPERATIONAL SUP-
PORT SERVICES HOSPITAL INSPECTIONS FILTERING SERVICES DESTRUCTION OF DATA SERVICES SEAFOOD INSPECTOR CHI- ROPRACTOR EDUCATIONAL PLACEMENT SERVICES BOAT BROKER SOCCER ANALYST RESTAURANT SERVICES INTERMEDI-
ATE STUDY SERVICES SALES SERVICES MEASUREMENT AND CONTROL TECHNICIAN DOLLY GRIP (FILM CREW) FERRY SER- VICES CALL CENTRE MANAGERS ELECTRONIC MONITORING SERVICES LINE PRODUCER CLINICAL ETHICIST AUGMENTED 
ADVERTISING CONSULTANTS TANK DESIGN & FITTING SERVICES SEX INDUSTRY ANALYST ESTIMATORS BASKETBALL REF- EREE UNDERLAY SERVICES FLORA AND FAUNA STUDIES  GLOBAL ECONOMY CONSULTANTS BUS SERVICES INTERMEDI-
ARY SERVICES WRITING TEACHER PLUMBERS ONLINE EDITOR HOME TUTOR SERVICES BIRD SANCTUARY MANAGER RE- LATIONSHIP BUILDING SERVICES GRAPHICS OPERATOR LABOR MOBILITY CONSULTANTS CUSTOMER RELATIONS MANAG-
ERS VEGAN SERVICES PRISON INSPECTORS COST ESTIMATORS COLOR CONSULTANTS LOSS PREVENTION INSPECTORS GUIDES CARGO RECOVERY SERVICES PRODUCTION HAND TOXOGRAPHIC ANALYSTS MEMORIAL SERVICES YOUNG OFFENDERS CONSULTANT CARDBOARD RECYCLING DANCE SCHOOL SERVICES BACK LIBRARY 
SERVICES PET BEHAVIOUR COUNSELLOR PRIVATE ASSISTANTS DRUG DETECTION SERVICES ECONOMISTS ADVANCED MANAGEMENT TRAINING SERVICE PICTURE AGENT SERVICE SECTOR CONSULTANTS WAREHOUSE SERVICES EXTRACTION SERVICES SCHOLARSHIP CONSULTANT MERCHANDISING MANAGERS OFFLINE EDI-
TOR INFORMATICS AND KNOWLEDGE MANAGER RANCH MANAGERS SHEEP FARMING SERVICES RECORD KEEPING SERVICES MAPPING SERVICES CERTIFIED PLANNERS WATER TRANSPORTATION SERVICES PERSONAL INJURY INVESTIGATOR ASSISTANT SECRETARY-GENERAL MARKING SERVICES REGULATORY OFFICERS CORPO-
RATE PROMOTIONAL SERVICES ELECTRICIANS FIELD BIOLOGISTS IMPACT STUDIES MINERALOGIST RIGHTS & CLEARANCE SERVICES PACKAGING SERVICES SAILING CONSULTANTS ZEN COACH COMPLAINTS CONSULTANT COFFEE AGENTS SENTENCE REVIEW SERVICES CONVEYANCES COMPUTER CLASS TRAINING COMPARISON 
OF SERVICES VIDEO TAPE OPERATOR BUSINESS TRANSFER AGENTS AQUATIC SERVICES PEER-REVIEW CONSULTANTS SUPPLY CHAIN SERVICES DATABASE MANAGERS GUIDE DOG TRAINERS FITTERS SEISMOLOGISTS SERVICES INSPIRATIONAL CONSULTANTS REFUGEE OFFICER BUTCHERY SERVICES CHEESE TASTERS DIRECTOR 
OF OPERATIONS STUNT DRIVER PET FOOD CONSULTANT COMMUTER ANALYSTS COUNTERFEIT CONSULTANT NOTARIES - PUBLIC HOLIDAY REPRESENTATIVES WEB-SITE ANALYST FEDERAL COURT CLERKS REMEDIAL ANALYST INFORMATION SERVICES COURIER SERVICES PARANORMAL SERVICES CANOE TRAINING SERVIC-
ES HEALTH SCREENING SERVICES INTERNATIONAL FINANCIAL STUDIES EDIT PRODUCER VALUERS AND RESTORERS WORK TRAVEL ANALYST PRODUCT GUIDES BEREAVEMENT SERVICES CIRCUS MANAGER MANICURIST RE-RECORDING MIXER ENERGY ASSESSORS AUTHENTICATION SERVICES CAR VALET SERVICES OFFICE 
MOVING CONSULTANTS LIFE-COACHING SERVICES APPLICATION CONTROL SERVICES FOOD FLAVOURING CONSULTANTS VOLUNTARY AID SERVICES FARM CONSULTANTS MUSIC SUPERVISOR HABITAT RESTORATION MEDIA REPRESENTATIVES HIGHER EDUCATION CONSULTANT CYBER-CRIME CONSULTANTS FOREST MANAGE-
MENT GM FARMING ANALYSTS BUILDER’S MERCHANT BIOPHYSICS CONSULTANT ARMOUR CONSULTANTS DOMESTIC ENERGY ASSESSOR WATER SPORTS TRAINING CARTOLOGISTS COUPLES CONSULTING SERVICES PROPERTY TAX CONSULTANTS MODELLING SERVICES - 3D CONFIGURATION CONSULTANTS RODEO SERVIC-
ES AFTER EFFECTS EDITOR HYDROGEOLOGICAL INVESTIGATIONS HYPNOTHERAPIST SAMPLE MACHINIST PROCESS SERVERS EDITORS COMPENSATION SERVICES ELECTRIC POWER CONSULTANT CIVILIAN SETTLEMENT SERVICES WEBSITE DESIGNERS DIAMOND DEALER SPORTING TIMEKEEPER SCRAP METAL CONSULTANTS RA-
DIO SHOW PRODUCER WEIGHT WATCHING SERVICES GLIDING INVESTIGATION LOCATION MANAGER PUBLICATION EDITORS LIPSTICK READER MARINE SURVEYORS PERSONAL SECURITY CLEARANCE SERVICE GRAIN CONSULTANTS SENIOR TRAINING SERVICES ENGLISH LANGUAGE CONSULTANTS TOXICOLOGISTS STORAGE 
MANAGERS COMPETITION CONSULTANTS LOGGING SERVICES CREATIVE CONSULTANTS ECCLESIASTICS MEDAL COLLECTION SERVICES OCEANOGRAPHERS WORK STRESS ANALYST SUPPLIER CONTRACT NEGOTIATORS DEODORANT TESTERS WEIGHT MANAGEMENT SERVICE REQUISITION SERVICES LEGAL FEE CONSULTANT AL-
COHOL COUNSELLING SERVICES MICRO-FILMING & RECORD BUREAUX STATISTICAL/STATISTICS PROVIDERS SONG WRITER LOCATION SCOUT KILN SERVICES IMPORT INSPECTORS PURSERS COMPUTER GAMES TESTER ALTERNATIVE ENERGY CONSULTANT TECHNICAL POLICY ANALYSTS EXECUTIVE RECRUITERS UTILITY CONSULT-
ANTS INFRASTRUCTURE CONSULTANTS HEATING AND VENTILATION ENGINEER TELEVISION AND VIDEO SERVICES DRY LINER PLAYWRIGHTS BEST PRACTICE CONSULTANT TRACTOR INSPECTORS FOOD SERVICE DIRECTOR HOSTING SERVICES OPERA SINGING TEACHER AUDITORS INSTITUTIONAL REHABILITATION SERVICE INTER-
NATIONAL RELATIONS CONSULTANTS DRIVING INSTRUCTORS MARINE COMMUNICATION SERVICES CHAPLIN LESBIAN & GAY SERVICES HAZARDOUS WASTE CONSULTANTS CORPORATE RESPONSIBILITY CONSULTANT HACKING ABATEMENT SERVICES LIFESTYLE CONSULTANTS TREE MANAGEMENT SERVICES ENVIRONMENTAL 
MAPPING SERVICES NATURAL RESOURCE ECONOMIST CONFIDENCE BUILDING SERVICES NEW ENERGY ECONOMIST RESERVE ANALYSTS JEWELLERS DATA STORAGE SERVICES TOXICITY ASSESSMENTS ANTI-GANG SERVICES SABBATICAL CONSULTANTS COMMUNITY HELPER HYDRO POWER CONSULTANTS MENTOR SERVIC-
ES COLLABORATION SERVICES LEASE BROKERS ZOO KEEPERS ANIMAL HYDROTHERAPY SERVICES PRINCIPLE SCIENCE TECHNICIANS PUBLIC SERVICES ANALYST FOOTBALL REFEREE PERFORMANCE CONSULTANTS FORESTRY CONSULTANTS FLAVOURIST EGG COLLECTION SERVICES CRATE SERVICES ADVANCED DRIVING SERVIC-
ES OFFICE SUPPLIES SERVICES CUDDLING SERVICES WINE EDUCATION SERVICES VIDEO GAME CRITIC TRADESMAN REVIEWER TONNAGE CONSULTANTS LADDER TESTING NON-EVASIVE INSPECTING SERVICES GUARDS ROADIE PROFESSIONAL QUEUER METALLURGICAL INSPECTION & TESTING FINE-TUNE TESTERS PENSION 
MANAGER AMBIENT SOUND CONSULTANT RUSSIAN ANALYST CARTOON HISTORIAN EMERGENCY CONSULTANTS DRAWING & DESIGN DRAFTING CONSULTANT LOBBYISTS HISTORICAL ECONOMIST PAYROLL MANAGER TRAFFIC ASSISTANT CHEESE INSPECTOR URBAN REGENERATION ANALYSTS SEISMIC MONITORING JOINT 
VENTURE CONSULTANTS CASTING ASSOCIATE TRANSPORT ECONOMISTS SOCCER SCHOOLS DIGITAL SERVICES SCHOOL LUNCHTIME SUPERVISOR BOXING REFEREE KIDNAP ABATEMENT TRAINERS TELEPROMPTING SAFETY SCIENTIST ECO CONSULTANTS START-UP CONSULTANT TRIBAL CONSULTANTS PROFESSIONAL FEE AUDI-
TOR DOMAIN NAMES CONSULTANTS MEDICAL RECORD TECHNICIANS JET MACHINES MEDIA LIAISON SERVICES VISUAL EFFECTS WEDDING ORGANISER RESTAURANT CRITICS SELF CONTROL TRAINING PEACE OFFICERS BIO-TECHNOLOGISTS TIME KEEPERS BASEBALL UMPIRE CIRCUS PERFORMER HARVESTING SERVICES KITCH-
EN DESIGNERS CROSSWORD WRITERS FISHERMEN / WOMEN ROPE MAKING SERVICES SHOWING SERVICES CONFERENCE & BANQUET ORGANISERS MESSENGERS TERMINOLOGISTS LAND SURVEYORS CONSUMER SERVICES SOCCER SCHOLARSHIP SERVICES RISK MANAGEMENT ADVISOR ASSISTANT CAMERAPERSON MEDI-
CAL LIGHTING SERVICES EXTREME SPORTS TRAINER SOCIAL SECRETARIES SUICIDOLOGY SERVICES KEEP FIT INSTRUCTOR ANIMAL HOSPITAL SERVICES INTER-RACIAL CONSULTANT E-MAIL TRACKING SERVICES ENERGY EFFICIENT LIGHTING CONSULTANT LABEL DESIGN ACOUSTIC SERVICES SOCIAL MEDIA CONSULTANT ARCTIC 
SURVEYOR AUCTIONEERS / AUCTION HOUSES BAILIFF EMPLOYEE REPRESENTATION SERVICES FOLEY ARTIST AUTO MECHANICS HUMAN CAPITAL CONSULTANTS COLORIST KEY PUNCH SERVICES WEBSITE CONSULTANT STAGEHAND BED BUG INSPECTION SERVICES SALES PROMOTION CONSULTANTS DUE DILIGENCE SERVIC-
ES COFFIN DESIGNER COIN COLLECTOR DANCE TEACHER ACTUARIAL ANALYST SMART SECURITY SERVICES MASCOT TAPESTRY DESIGN SERVICES INTERACTIVE CONSULTANTS SURVEILLANCE & SEARCH SERVICES NEW MEDIA DESIGNERS POTTERY DESIGN/SERVICES CLEANING SERVICES INDEPENDENT OBJECTORS INTELLI-
GENCE ANALYST BEACH COMBING SERVICES PLASTICS CONSULTANTS RESERVATION SERVICES BOAT CLEANING SERVICES COMMISSIONING SERVICES WATER & LAND DRAINAGE SPECIALISTS CLOTHING ALTERATION HAND BIO-CHEMICAL THERAPISTS TRADE RESEARCHER FOREST INVENTORY SERVICES INSURANCE FRAUD IN-
VESTIGATOR CAPACITY CONSULTANTS EVENTS CONSULTING RACEHORSE TRAINERS COMMERCIAL ANALYST FRUIT INDUSTRY ANALYST STUDENT MENTORING SERVICES TIMBER INVESTMENT MANAGER DINNING REVIEWER OFFICE EXECUTIVE ROCK HISTORIAN BRITISH ANALYST FRAGRANCE TESTING ADVERTISING MEDIA 
BUYER PRIMATOLOGIST HANDLING SERVICES KENNEL SERVICES WAVE ANALYST WILDLIFE MANAGEMENT ACCOUNT INVESTIGATION TRAINER ACCIDENT RECONSTRUCTION SERVICES PERSONAL MOTIVATIONAL SERVICES FISH FARMING SERVICES FALCONRY SERVICES KOREAN ANALYST FOOT STRAIGHTENER CHIMNEY 
SWEEPS TOURIST GUIDES VICTIMS OF CRIME CONSULTANTS EXECUTIVE CHEFS FIXER (LOGISTIC SUPPORT SERVICES) WORLD TRADE CONSULTANTS DVD CONSULTANT FORENSIC FEE REVIEWER WILDLIFE EDUCATIONAL SERVICES VIDEOGRAPHER STRATEGIC PLANNERS CORPORATE SCHEDULER IMAX SCREEN CLEANER HOUSE 
SITTING SERVICES EMERGENCY DRIVER TRAINING MAGISTRATES DAIRY FARMING SERVICES PET TRACKING SERVICES CELLERMAN LAW ANALYST CARPET FITTERS LINGUISTS LEATHER AND FUR SERVICES EXECUTIVE SEARCH CONSULTANTS REPROGRAPHICS PERSONALITY PROJECTION SERVICES TRAFFIC CONSULTANTS LIFE 
SKILLS CONSULTANTS MINORITY CONSULTANTS PROXY SERVICES KISS-A-GRAM SERVICES ECONOMIC REFORM CONSULTANT REMNUMIRATION CONSULTANTS TRIBUNAL REVIEW SERVICES GPS TRACKING SERVICES STAMP VALUATION CONSULTANTS LOBBY ATTENDANTS OCULARIST PLANNING OVERSIGHT SERVICES AIR 
CONDITIONING SALES PROJECT CONTRACT CONSULTANTS TEACHER TRAINING SERVICES ENTERTAINMENT ANALYST HYDRO FRACTURING CONSULTANT TELEMETRIC SERVICING SALVAGE MATHEMATICIAN CONTROL FUNCTION SERVICES CRISIS MANAGERS FARM SECRETARIES ANIMAL CASTING AGENCIES ROCK MUSIC CON-
SULTANTS SYNTHETIC APERTURE SERVICES ROTROSCOPE ARTIST LABEL CHECKING SERVICES VENUE SERVICES CAMERA OPERATOR SPORTS CONSULTANTS POLITICAL RESEARCHERS KNITTING SERVICES EFFICIENCY REVIEW CONSULTANTS SECURITY CONSULTANTS BRIDAL SERVICES BASKETBALL ANALYST FUEL CONSULT-
ANTS WEATHER FORECASTERS WATER SUPPLY CONSULTANTS SOCIAL NETWORK ANALYSTS PUBLIC SPEECH CONSULTANTS PEOPLE TRACKING SERVICES CLOSE-PROTECTIVE SERVICES MENTAL RETARDATION WORKERS TEST MARINE/SCORING CONSULTANTS COVERT TRAINING SERVICES UNITED STATES ANALYST ANTI-SCAM 
CONSULTANTS MASTER OF CEREMONIES SOCCER TRAINERS BAR MANAGER TRAINING FOOTWEAR DESIGNERS FIELD SERVICES TRACING SERVICES AUTOCUE OPERATOR CONTAMINANT MONITORING BOURBON BLENDING CONSULTANTS DIRECTOR OF PLANNING MULCHING SERVICES MATHEMATICAL MODELLING TRADE RE-
PORTING CONSULTANTS COMPOSER SONAR SYSTEM CONSULTANTS TRADITIONAL CLEANING SERVICES CORE SERVICES MANAGER STORY PRODUCER UNIVERSITY SERVICES IT FORENSIC SERVICES TESTING LABS SHEARING SERVICES DNA CONSULTANTS SIGN WRITER ERGONOMISTS CONSUMER ADVOCATES CRIMINAL 
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Probably the 

largest Class List 

in the World!

Probably the best 
Underwriting Services in the World!

Now with a class listing of  
4,000+ professions

Send all applications to t-pro@tysers.com

Can you name the faces?  
It’s Wednesday 7th October 1992 on the pitch at the ‘old’ 
Den for the League Cup game Millwall v Arsenal (1-1 
after extra time, Arsenal sneaked an undeserved win 
on penalties) in the picture with yours truly are Millwall 
stars Alex Rae and Malcolm Allen but can you name the 
Lloyds underwriter and broker on the right?

Here is a clue:  
Although he looks like him, the chap at the end isn’t 
London gangster Ronnie Kray.

NAME THE ‘FACES’

. . . We are delighted 
to introduce you to 
Professional Plus+ our 
brand new miscellaneous 
professional liability 
policy product from our  
T-Pro underwriting stable 
offering 14 separate 
coverage elements . . .”

David Doe Editor 
david.doe@tysers.com
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ECONOMIC UPDATE  
SECOND QUARTER 2016 - AND FUTURE TRENDS 

Well OK then the sky didn’t exactly 
fall in after the Brexit vote, although 
the world stockmarkets did take a 
tumble and the pound did sink, just 
months later the UK stockmarkets 
have regained the lost ground and 
much of the doom and gloom is 
gone, albeit the pound remains 
significantly devalued. 
If ever there was a sure gauge of an economy’s 
underlying performance it is in the figures 
showing the national level of unemployment 
(any nation that is paying too many people to 
do nothing is on to a loser) and the UK (along 
with the USA) is continuing along at a level of 
almost full employment at a uniform figure of 
unemployment at some 4.9% (and even this 
figure is coming down), consumer spending 
remains high and the housing market remains 
if anything, too strong, hardly a sign of the 
economic collapse foretold by opponents of 
Brexit. However, this is hardly any time for 
smugness, the true impact of Brexit may not be 
felt for another two years and the UK has some 
almighty tricky rock climbing to do regarding 
international trade agreements. But although I 
personally did not vote to leave, I am not the 
only one now seeing Brexit as an opportunity. 
The international spotlight is upon us, we 
need the UK to now show a pair of balls and 
to be open for business on the world stage 
and whatever it takes, whether the lowest 

corporation tax in the G8 world economies or 
a completely laissez-faire approach to trading 
with any nation then bring it on – it is what it 
is – the only way is forward, there really is no 
reverse gear available. There is no other option, 
we have in times past done it before and we 
must do it again shout it out loud: Cry God for 
Harry, England and Saint George!

POTENTIAL FOR RETURNS
Overall, the world picture remains mixed, with 
interest rates universally compromised to the 
lowest levels ever recorded the hunt for capital 
growth remains within stockmarkets, property 
and new business developments.  This is no 
time for hoarding money under the mattress 
although somewhat ironically that is exactly 
what many people are indeed doing. Better to 
get the builders in to enhance your property with 
a cheap loan, or to buy an antique sports car, a 
pot of gold or just spend it on a nice holiday. 
But stockmarket investment despite the gamble 
of it, as we have alluded to many times in the 
past, offers the best potential for returns and 
when we cast an eye on international markets 
an interesting picture emerges. 

In the past 12 months (note these particular 
figures relate to the state of the markets on 
Monday 19th September 2016) the biggest 
stockmarket in the world the United States 
Dow Jones Industrial Average (DJIA) is actually 
up by 3.5%, the Japanese Nikkei 225 is down 

just under -3% , the UK FTSE 100 down -4% 
and most concerning the Chinese SSEA is well 
down at -17% but amongst the larger Western 
economies the Canadian S&P TSX is up a very 
healthy 16% and there are other attractive 
stockmarkets in the year returning good results. 
The Indian BSE is up 7.5%, and very eye-
catching the Indonesian JSX is up 17% (often 
overlooked Indonesia with a population of 
over 260M people is the world’s fourth largest 
nation and is booming) go further afield and be 
braver still, (this is very ‘macho’ investment 
territory), and there are some very exciting 
returns to be looking at around the world; the 
Hungarian BUX is up 23%, the Russian RTS is 
up 28%, Pakistan’s KSE is up 23%, the South 
African JSE AS is up 12%, Thailand’s SET is up 
16%, Columbia’s IGBC is up 25%, the Chilean 
IPGA is up 16% and Argentina’s MERV is up 
14% but the outstanding performer over the 
past 12 months has been the Brazilian  BVSP 
with a whopping increase of over 50%!

So let’s think about some stockmarket ‘tips’ here: 
well I will give you a few of my own guesses:-

Some key South American nations look good, 
after prolonged political problems now with 
stabilised and realistic governments Argentina, 
Chile and Columbia all look good bets to me, as 
does Indonesia, South Africa and as ever the 
USA. And as an outside bet the UK as well! 

For more information please contact: 
david.doe@tysers.com ©

 A
dr

ia
n 

Cl
ar

k

CRY GOD FOR 
HARRY, ENGLAND 
& SAINT GEORGE!
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T-PRO PROFESSIONAL PLUS+ 
ONE POLICY WITH 14 INSURING SECTIONS
No question about it with 14 
included insuring sections our 
new PROFESSIONAL PLUS+ policy 
gives us a market leading product 
when looking to underwrite small 
and micro sized miscellaneous 
professional liability business.

The new PROFESSIONAL PLUS+ policy includes cover for 
Professional Liability & General Liability but also sub-limits 
coverage for Directors & Officers Liability, Fiduciary Liability, Cyber 
Liability, Employment Practices Wrongful Acts Liability, Crime & 
Dishonesty Coverage, Media Personal Injury Liability, Damage to 
Property of Others coverage, Key Employee Loss Expense Coverage, 
Defendants Expense, Deposition Fees & Expenses, HIPAA/HITECH 
Fines & Penalties Coverage, Licensing & Disciplinary Proceedings 
Defence Coverage.

We have full authority to underwrite well over 4,000 classes of 
professional business (probably the largest class listing in the 
marketplace) so coupled together with our noted underwriting 
services now armed with such a broadly appealing new policy product 
we feel extremely confident of meeting and beating the competition!

PROFESSIONAL PLUS+ WILL GIVE US A CLEAR EDGE  
AND WE LOOK FORWARD TO GETTING IT OUT INTO THE MARKETPLACE.
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To access PROFESSIONAL PLUS+ please forward all business to t-pro@tysers.com
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TURNING A BLIND EYE

Let’s mention the unmentionable, let’s talk 
about an uncomfortable taboo something 
we’d rather not discuss….drugs, illegal 
drugs to be exact, and I’ll be even be more 
specific here; cocaine. When did taking it 
ever become respectable or OK?
Well in many walks of life it has now become an 
almost ever present, true, it is in the background 
going on and everyone knows it, or at least 
suspects it but as it’s not ‘my business’ then it 
really isn’t anything to do with me? That is the 
general attitude if it isn’t ‘your problem’ then 
don’t worry about it. Really? Well just think 
about that for one moment. That attitude is not 
just acceptance of ‘someone’ else’s bad habit, 
but of a trade that supports and funds organised 
criminal activity. How is that good for our society?     

The business of insurance can in many sectors be 
stressful, it is a super competitive environment, 
it is high paced, but of course the rewards can 
be so very high it also involves a great deal 
of corporate entertaining of clients both of 
incoming business and support and nurturing of 
underwriting assets. In this ‘go go’ environment 
it is no surprise that stress can be relieved by 
too much drinking, this is an old long-time bad 
habit and one thing that the insurance market 
was particularly noted for, and the Lloyd’s 
market was renowned for the ‘long lunch’ but 
in the post-Gordon Gecko age (‘…lunch is for 
whimps’). Coupled with compliance and a new 
breed of no-nonsense professionals, the long 
lunch is rarer than ever, and may be consigned 
to Friday afternoons and then only with a limited 
few. This is a shame, as being a ‘traditionalist’ 
old-timer I do like a ’lunch’ but there we are, 
some traditions have had to change. But the 
London insurance market, despite the new 
gleaming glass towers, the super professionally 
sleek all-knowing management supported by 
well trained human resources coupled with 

a new age of compliance and regulation, one 
dirty habit that has really taken off is the taking 
of cocaine amongst far more than you might 
imagine within the Square Mile of the City and 
particularly so in the insurance market.

Why cocaine? Once the ‘cool’ drug of the 
1980s of rock stars and elite high rollers in the 
investment banking and stock market worlds it 
was not cheap, it was an expensive accessory of 
the young bright things, Sloane Rangers and the 
Yuppie generation that back then would have 
also included certain reinsurance brokers. Well 
that was then, this is now, just why then has 
the Columbian Marching powder the ‘Charlie’ 
reached the lower parts of society including the 
insurance industry. 

IT IS HERE, IT IS AVAILABLE
Quite simply, due to availability, cocaine has 
not gone up in its ‘street’ trading price for many 
years. It is in high demand but production and 
the import of it is at an all-time high (forgive the 
pun) so supply easily meets demand. Cocaine 
can now be seen being openly taken in the 
toilets at a London football match (…as indeed 
I have seen) and therefore is ‘everywhere’ in 
our society and the insurance business is no 
different. It is here, it is available and plenty of 
weak-willed people are indulging in it. It does 
have its attractions (to certain people), it can 
make you feel super confident, on top of the 
world, very social, funny alert and awake. 

Everything that anyone wants to be – the life 
and sole of the party! It also leaves your system 
quickly, whereas marijuana (even more readily 
available than cocaine) stays within the body 
system for three weeks (just think about that for 
a moment, imagine smoking dope and then get 
stopped by police a week later – you can, and 
would deserve it, to be arrested for drug driving) 

but cocaine can give you a ‘hit’ and then within 
24 hours it will leave your system. But there is, 
like with all drugs, a downside. Cocaine can 
overheat the body, make the heart beat faster, 
suppress appetite, it can have side effects of 
over-activity, of becoming too over-confident, 
of making people aggressive, incoherent and 
arrogant and ultimately, after wearing off, it 
can cause long episodes of feeling rundown 
of depression and of flu-like symptoms. It is of 
course also addictive. You kid yourself that you 
don’t need it, but it becomes the easy thing to 
do when going out, along with drinking beer, 
it is part of the night out. But it is personally 
destructive you can be great company of an 
evening then be awful with your family and 
anyone who faces you the next morning. The 
ultimate irony of drugs is it makes you very social 
and then makes you completely anti-social.

But most seriously this is a dirty business. 
Cocaine isn’t legitimate it is not bought at Boots 
the chemist, over the counter, it isn’t regulated 
by any health conscious governmental body 
this stuff is what it is, it is illegal it supports 
a network of organised crime. It is produced 
illegally, transported illegally, handled and 
stored illegally; it is illegal to have in your 
possession to give away or to sell.  Police will 
always take action, if you have it you could get a 
custodial sentence, if you are caught supplying 
you could get ten years in prison. One thing 
here that certain London brokers that casually 
indulge on nights out might want to consider is 
that any conviction for a drug-related offence 
could have a serious impact on their career – 
not least being denied entry into the United 
States of America.  

Illegal drugs are dirty and create misery in the 
communities where they are produced. It is time 
it was confronted and dealt with, not just within 
the insurance market but everywhere.



T-PRO 
PROFESSIONAL PLUS+

ONE POLICY WITH 14 INSURING SECTIONS
No question about it with 14 included insuring sections our new 

PROFESSIONAL PLUS+ policy gives us a market leading product when looking to  
underwrite small and micro sized miscellaneous professional liability business.

PROFESSIONAL PLUS+ will give us a clear edge  
and we look forward to getting it out into the marketplace.

The new PROFESSIONAL PLUS+ policy includes cover for Professional Liability & General Liability but also  
sub-limits coverage for Directors & Officers Liability, Fiduciary Liability, Cyber Liability, Employment Practices Wrongful Acts Liability, 

Crime & Dishonesty Coverage, Media Personal Injury Liability, Damage to Property of  
Others coverage, Key Employee Loss Expense Coverage, Defendants Expense, Deposition Fees & Expenses,  

HIPAA/HITECH Fines & Penalties Coverage, Licensing & Disciplinary Proceedings Defence Coverage.

We have full authority to underwrite well over 4,000 classes of professional business (probably the largest  
class listing in the marketplace) so coupled together with our noted underwriting services now armed with such a broadly appealing new 

policy product we feel extremely confident of meeting and beating the competition!

To access PROFESSIONAL PLUS+ please forward all business to T-Pro@tysers.com
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Of all the very many pantomime type of villains on the TV or films, 
made to scare children and eventually to be of course rightfully 
put in their place I can vividly remember the grotesque ‘Child 
Catcher’ character from the wonderfully crafted ‘Chitty Chitty 
Bang Bang’ (amazingly written by the James Bond creator Ian 
Fleming and even featuring ‘Gold finger’ as the hapless King of 
the crazy Austrian/Germanic kingdom of; Vulgaria).  

The job of the awful ‘Child Catcher’ is to come onto the streets and by 
offering sweets and all sorts of presents lure in the children then lock 
them up so as not to upset the Queen of Vulgaria who for no apparent 
reason than she does hates all children. He is a nasty double crossing 
character a really horrible piece of work. 

So I was most amused, and I do of course love the London markets 
fabulous tradition for nick names, that in my lifetime at Lloyd’s dates 
back to Ralph Rokeby Johnson (RAJ) of the famous A L Surge syndicate, 
when a good old friend of mine, a prominent leading underwriter in the 
US Property market at Lloyd’s mused over lunch when someone’s name 
came up in a less than pleasant conversation ‘…are him, you mean 
the Child Catcher!’  I was delighted ‘the Child Catcher?’ immediately 
recalling that most sinister of characters. I was aware of a poor lanky tall 
reinsurance broker (now retired) who had the nickname, and was aware 
of it, but no this was another ‘insurance knob’ the nickname was not 
made public to him. An American, from the East Coast, an independent 
‘family owned and run’ MGA, a client with a very highly developed sense 
of his own self-importance the nickname was best maintained very 
much behind the back but had been well earned over many years. I was 
of course fascinated at the unkind nickname. Well essentially at its core 
the bloke does resemble the ‘Child Catcher’ but more importantly my 
Property underwriting friend alluded to this particular individual’s lack 
of probity his tenacity to lie so freely that‘..He only lies when his lips 
are moving’ a clearly serious lack of morals and empathy. What makes 
it worse is the fella has an on-going book in Lloyd’s, yes he holds a 
Lloyd’s binding authority contract even today, and it is one that almost 
permanently loses money, a revolving door of rotten business always re-
dressed always re-underwritten always going to be made good to be re-
engineered etc. etc. but well it never seems to get there. Unflattering as 
his nickname, there followed a tirade against his London broker, another 

‘knob’ who does hold a nickname which is best not declared here in this 
particular missive.   

The Lloyd’s property underwriter almost snapped his wine glass as a wave 
of reflective frustration and anger seemed to flow over him, his eyes now 
also glazing over. The ‘Child Catcher’ always had a reason why: one area 
of the account would be up balancing the depressed areas of the account; 
it was a long-term play the supporting underwriters would win through 
- really? Funny how the last claims bordereaux before renewal always 
read well or showed pointed improvement and then in the first quarter 
of the newly supported renewal year of account it all suddenly started 
to go slowly wrong with a slew of new claims advices, the new business 
initiative didn’t work, the more ‘focussed and disciplined’ underwriting 
had failed and how getting rid of that awful loss adjuster didn’t make a 
change either, and then the need for a ‘new’ Underwriting Manager at 
the shop to replace the incompetent one he’d had for years! Yes the Child 
Catcher always had an excuse a new idea or reason why it was wrong and 
now how it would improve. The trouble is it never did, it trundled along 
and actually when you added up all the sections over all of the years it 
hadn’t broken even it had in fact been a long-term loss running account. It 
was all a load of old ‘baloney!’ and Underwriters had been stupid enough 
to get taken in by the Child Catcher over all those years, they would listen 
intently and he would tell them whatever they wanted to hear. How 
stupid Underwriters had been, they had been ‘suckered’ in by his smooth 
overtures, by the endless ‘baloney’ and in the end the Child Catcher 
always seemed to be doing very well at the expense of Underwriters, new 
Mercedes and BMWs and then Porsche cars. He had even sold out to 
a mega broker and made even more money but by then my friend had 
finally had enough. “I Tired of it all”, and suddenly he added “probably 6 or 
even 7 years too late I decided to terminate the relationship with the Child 
Catcher”. The underwriter shook his head, the new boys in the market are 
still supporting him and even one of the mega syndicates ‘the house of fun’ 
is doing apparently, we hear, a major ‘online’ whiz bang writing anything 
contract. Total madness but the Child Catcher carries on of course.

It suddenly dawned on me. That unlike in the movie or the stage show, this 
Child Catcher character had got away with it, and was still getting away 
with it! Take care out there, the Child Catcher is out there still to this day!  

For more information please contact: david.doe@tysers.com

THE ‘CHILD CATCHER’
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TO CELEBRATE 20 YEARS OF UNDERWRITING SERVICES A 
NEW MARKET LEADING & BEATING POLICY FROM T-PRO… 

COVERING . . .  

 PROFESSIONAL LIABILITY 
 GENERAL LIABILITY 
 CYBER LIABILITY 
 DIRECTORS & OFFICERS LIABILITY 
 FIDUCIARY LIABILITY 
 EMPLOYMENT PRACTICES WRONGFUL ACTS LIABILITY 
 CRIME & DISHONESTY COVERAGE 
 MEDIA PERSONAL LIABILITY 
 DAMAGE TO PROPERTY OF OTHERS 
 KEY EMPLOYEE LOSS EXPENSE COVERAGE 
 DEFENDANTS EXPENSE COVERAGE 
 DEPOSITION FEES & EXPENSES COVERAGE 
 HIPAA/HITECH FINES & PENALTIES COVERAGE 
 LICENSING & DISCIPLINARY PROCEEDINGS COVERAGE 

100% LLOYD’S, 25% COMMISSION PAID, 24 HOUR HELP LINE, 
PREMIUMS FROM $1,000, 4,000+ CLASSES OF BUSINESS 
NOTE: MAXIMUM LIMITS FOR PL & GL $2M, FOR CYBER $250,000, DIRECTORS & OFFICERS $250,000,  
FIDUCIARY $25,000, EMPLOYMENT PRACTICES WRONGFUL ACTS LIABILITY $25,000, CRIME & DISHONESTY 
$25,000, MEDIA PERSONAL INJURY $100,000, EMPLOYMENT PRACTICES WRONGFUL ACTS LIABILITY $25,000, 
DAMAGE TO PROPERTY OF OTHERS $500 PER OCCURRENCE $5,000 IN THE AGGREGATE, KEY EMPLOYEE LOSS 
EXPENSE COVERAGE $50,000, DEPOSITION FEES & EXPENSES COVERAGE $250 PER DAY, $5,000 IN THE 
AGGREGATE, HIPAA/HITECH FINES & PENALTIES COVERAGE $25,000,  LICENSING & DISCIPLINARY 
PROCEEDINGS COVERAGE $25,000. 
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Many were making direct comparisons to what we had all 
witnessed back in the first half of 2001, as yet again we  were 
seeing the embryonic signs of the market hardening with rates 
appearing to have flattened and in some cases small single digit 
increases being seen.

There was a widespread view within the market that we’d all had enough 
years of the soft part of the cycle,  and therefore we would now naturally 
default  to follow the historical pattern of a hardening period.

For me this optimistic prediction seemed only based on the desire for 
change and the blind belief that the historical pattern would simply 
repeat itself, because it had always happened that way and we were 
just now due for it. 

WATCH OUT
I however, somewhat nervously, thought I would go out on a limb by 
saying actually ….“watch out … here comes the soft market”. For me it 
was the simple fact that the market was so over laden with capacity, that 
unless an unusually large catastrophic event occurred, the basic equation 
of supply and demand would cause the current market fortunes to remain 
unchanged. I subsequently read that others had later speculated that 
unless there was a $100bn insured event there could be no meaningful 
hardening of the market.

My views are unchanged, and when you hear of risks often being over 
placed and having to sign down to 50%, meaning that two dollars of 
premium capacity is chasing one dollar of premium spend, you can 
understand the extent of the overcapacity that currently exists in the 
market.

However we are all aware that the recent years influx of capacity is 
not purely driven by benign loss experience, but also the poor returns 
available in the more traditional homes for investment . So even though 
the softening insurance market may reflect the fragile availability of 
margins they are still more healthy than many other investments currently 
available elsewhere. Perhaps only the perfect storm will finally turn 
the market which might be caused by a significant market wide loss, 
coinciding with a requirement  to strengthen back years (rather than more 
releases we’ve become used to), and finally an improved investment 
climate  outside of insurance. This combination  may ultimately cause 
capacity to exit the market and redress the fine balance of the supply/
demand equation.

THE PERFECT STORM 

MAY BALANCE 
THE EQUATION
Approx. two years ago I wrote an article for this magazine during a period of 
time when most market observers and participants were salivating about the 
widely perceived inevitable and imminent forthcoming hard market.

10 IN THE CITY by Christian Stanley|

Christian Stanley, Casualty Executive,  
Performance Management Directorate at Lloyd’s
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T-PRO Insurance 

AGENT & BROKER

NOTE: We are NOT currently writing: Aviation, Ocean Marine, Reinsurance, Livestock/Bloodstock risks or in the 
states of: Louisiana, Alabama, Mississippi, Alaska or Hawaii – also avoid the cities of Miami and Las Vegas.

PREMIUMS FROM AS LOW AS $2,000 
LIMITS FROM $100,000 TO $2,000,000
COMMISSION UP TO 22.5% 
MAIN SUCCESS IN:  
PERSONAL LINES/AUTO BROKERS
CAN CONSIDER MGAs, WHOLESALERS, BROKERS 
WITH BINDING AUTHORITIES, NEW BUSINESS 
START-UPS AND EVEN RISKS WITH CLAIMS.

Send all applications to t-pro@tysers.com
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BRITISH BOXING 

BOARD OF CONTROL

AWARDS DINNER

2016
~ in association with ~

£125 per head/£1150 for a table of 10

Tickets include a three course meal plus half a 

bottle of wine each
 

PLATINUM PACKAGE £2200

Table of 10 in a prime location, guest member 

of company to present an Award on stage (with 

company announcement), full page advert in the 

evenings brochure and a souvenir digital photo.

GOLD PACKAGE £1700

Table of 10 in a desirable location, full page  

advert in the evenings brochure and a souvenir 

digital photo.

Advertise in our Awards 

programme

Call for more details 02920 367000

To book or for more details contact Matt on 02920 367000 or matt@bbbofc.com

Friday, 23rd September 2016
Novotel London West Hotel, One Shortlands, Hammersmith, London W6 8DR

~ COMMENCING AT 6PM ~

As we do annually, we helped 
to sponsor the British Boxing 
Board of Control (BBBofC) 
Annual Awards Dinner and I was 
honoured to present the ‘Special 
Achievement’ award to Kieran 
Farrell former English Lightweight 
title contender who collapsed 
after fighting Anthony Crolla and 
had to retire from boxing due to 
the severity of his injuries. 
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Undaunted Farrell has gone on to become a successful promoter 
and manager of boxers in his own right. He was almost 
overwhelmed with emotion at receiving the award that was 
unexpected. It made a good night even better!

On our boys table were Darren Young, Neil Chapman, Wes 
Butcher, Matthew Bartlett, David Barber, Big Mac, Nick White 
and guests from Sky sports Adam Smith and Johnny Nelson.  
It was a great crew and turned out to be superb evening.  

We even enjoyed some light sparring with former World 
Heavyweight champion Tim Witherspoon, who famously beat 
Frank Bruno at Wembley stadium in 1986 – Tim won the title 
earlier in the same year beating Tony Tubbs Another famous fight 
for Tim Witherspoon was when he first fought for the world title 
against Larry Holmes in 1983.  In all Tim Witherspoon fought an 
amazing 69 times from 1979 to 2003 recording 55 wins (38 by 
KO), 13 defeats and 1 draw. That is an amazing 24 year career 
– most boxers in today’s world have careers of less than half 
that time and rarely top fighters go much beyond 40 fights. Tim 
Witherspoon might not be ‘up there’ with the most famous 
boxers in history, and as I found out he needs to work on his 
defence, but he has his place in boxing history and by the way, 
what a lovely bloke!
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CLAIMS AT THE
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There is no question about it, the 
Atrium Lloyd’s syndicate are a class 
act and have been, through various 
incarnations, for a few decades now. 
Being this good for so long is difficult to achieve but with an 
understated ease the syndicate has achieved exactly that. 
For me personally the relationship dates back to a close 
working relationship with David LeGrys, a quiet and thoughtful 
underwriter, careful and professional he would be seen outside 
Lloyd’s pondering his next move whilst ‘enjoying’ a French 
Gauloises cigarette – for me he was, and remains, quiet simply the 
best underwriter of North American Professional Lines business 
I have ever done business with, and a major influence on my own 
career in my own 37 years in the market (… yes I did start at 17). 
David was at the Langton’s syndicate that included Simon Anthony (they 
worked together for the duration) and another close old friend Mike Stump 
who then worked at the sister syndicate G. Williamson. It was when the 
J. Rooper syndicate sold (that the Langton’s team had moved too) that 
probably one of the Lloyd’s markets most outstanding practitioners the 
in dominatable Nick Marsh wasted no time in signing David Legrys and 
Simon Anthony to the G. N. Rouse syndicate, soon the old Rouse morphed 
into new Atrium. 

David LeGrys eventually passed his professional ‘stamp’ and professional 
mantle to the young Wes Butcher (the ‘Boy Wonder’) and whilst Wes is 
‘his own man’ he has been trained well, by the very best in David LeGrys, 
and he has the same thoughtful unrushed view of the PL world (but without 
the cigarettes), without doubt he is one of the best young underwriters in 
Lloyd’s. This ascendancy of excellence of a purposeful and deliberately 
conservative approach to business resonates in all areas including the 
claims section where Atrium have that noted market leader and ‘brains in 
claims’ Neil Riddington and together with the outstanding Neiha Chohan 
they have one of the best claims teams in the market.

We are delighted that the very professional and uber cool: Neiha Chohan 
of Atrium has agreed to an interview with London Calling.

Q.  HOW DID YOU GET INTO THE INSURANCE BUSINESS?
I had finished law school and was working as a paralegal in the 
professional indemnity litigation team at Fishburns LLP (now DWF 
LLP). They had a claims dept. and I thought that a career in claims 
might provide me with the right balance of using my legal skills and 
knowledge at the same time as having a social life. I interviewed with 
two Lloyd’s syndicates, a broker and a law firm. It came down to a 
choice between the law firm and Atrium. I joined Atrium and fourteen 
years later I haven’t really looked back.

Q.  WHAT IS YOUR FIRST MEMORY OF LLOYD’S?
After my second interview for Atrium, Neil Riddington who is now 
Atrium’s Head of Claims took me down to see the box where I would be 
sitting if I accepted the position. It was an eight seat box with a shelving 
scaffold bursting at the seams with lever arch files and papers, paper 
claim files stacked on the little corner stool. The space was so tight there 
wasn’t even room to swing a cat. The floor was buzzing with activity and 
I could feel the vibrancy of working in Lloyd’s. Having spent most my time 
up until then working in or visiting law offices, barristers chambers and 
Court rooms, Lloyd’s felt so much more alive and dare I say it fun! 

Q.  HOW HAS YOU CAREER EVOLVED TO DATE?
My insurance career has developed alongside the expansion of Atrium, 
where I started in 2002 as a claims adjuster handling US PI and P&C 
claims. There were three of us in the claims team at that time. Since 
then the claims team in London has expanded to 11 members. With the 
growth of the syndicate and the addition of new classes of business 
I now manage a team of 3 claims adjusters in London handling 
North American PI, P&C as well as international property, GL and 
PI. In addition I manage 2 claims adjusters who work out of our San 
Francisco office, servicing AUGold which is Atrium’s own web based 
platform writing US P&C business. I’ve been very fortunate over the 
years at Atrium to take on some fantastic opportunities of working in 
NY and San Francisco on secondment with a law firm for three months 
and more recently travelling to Canada, Australia and South Africa on 
business, meeting international clients, agents and service providers.

Q.  IN YOUR VIEW WHAT HAVE BEEN THE MAJOR CHANGES IN 
THE BUSINESS SINCE YOU STARTED?
When I started we had a full-time claims presence at the box. This 
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gave the claims team easy visibility of what 
we were underwriting and a good feel for 
what was going on in the market as a whole 
because our contemporaries were literally 
sitting next door. There was continuous 
interaction with the underwriters on the 
accounts as well as the placing brokers 
who we got to know very well. Now, largely 
due to the limitations of space in Lloyd’s, 
it is a rarity for syndicates to have claims 
representation at the box at all. While 
Atrium has a largely office based claims 
team, we do have one claims person at 
the box every day and the vital interaction 
with the underwriters has been maintained 
through regular meetings, accompanying 
them to meet with clients, on business trips 
as well as attending conferences together.
The second significant change was the 
introduction of the electronic claims files, 
virtually eradicating that familiar sight of 
brokers wandering around with vast stacks of 
paper files around the market. While ECF has 
provided greater visibility and accessibility 
on how claims are being handled, some of 
the larger brokers took this as a signal to 
decentralise much of their claims function, 
which has arguably been to the detriment 
of the quality of representation on behalf 
of their clients. As a result, developing 
relationships with some new brokers on the 
claims side has become challenging.

Q.  HOW DO YOU VIEW THE CURRENT 
MARKET SITUATION?
On the one hand these are exciting times for 

the market. Market wide initiatives like TOM 
and PPL have the potential to greatly improve 
our attractiveness as a place to do business. 
On the other, we are being squeezed by over-
capacity and what can feel like costly and 
disproportionate Regulation.

Q.  YOU ARE A NOTED ‘LEADER’ IN 
THE CLAIMS WORLD WAS THIS 
SOMETHING YOU HAD PLANNED?
Not at all but Atrium has always been an 
established leader in US professional lines 
and P&C classes. We have a fantastic team of 
experienced and entrepreneurial underwriters 
who remain flexible and adaptable to the 
changing market conditions allowing them 
to seize profitable opportunities. Working 
closely alongside these Underwriters as well 
as learning from and working with our Head 
of Claims, one of the best regarded Claims 
Leaders in the market, empowers me and 
gives me the confidence to take decisive 
actions on claims. All in all, I am proud to be a 
part of a talented and experienced team that 
continues to offer an exemplary service.

Q.  OVERALL HOW DO YOU RATE THE 
STANDARD OF CLAIMS HANDLING 
WITHIN THE MARKETPLACE?
There is a large generational gap in the 
market where experienced claims leaders 
have left leaving few to replace them. TOM 
has also identified that the market is short 
of claims talent. Having said that, there are 
many capable and experienced practitioners 
scattered throughout the market. While there 
is always room for improvement the service 
to clients has improved over the years and 
the handling more efficient down, largely, to 
continuous training and education which is 
now encouraged and improved technology 
and claims processes. Also, as syndicates 
seek to differentiate themselves from their 
competitors by offering a first class claims 
service the overall levels of service improve. 
We do see silly, lazy and sometimes cavalier 
claims handling and that is another reason 
why we choose to lead significant books of 
our business in order to maintain the claims 
control and decision making, because that’s 
where we feel we can make the difference.

Q.  HOW DO YOU VIEW THE ADVENT 
OF SO MUCH REGULATION & 
COMPLIANCE IN THE BUSINESS?
Undoubtedly it is a real challenge. It is 
right that the interests of the client should 
be at the front of the minds of both us and 
Regulators and at Atrium we approach each 
claim with the policyholder’s interest in mind. 
At times though, it’s difficult to see how some 

elements of the Regulatory framework are 
going to improve outcomes for our clients 
rather than just driving certain behaviours, 
not all necessarily good ones. We try to take 
a risk based and proportionate approach 
to compliance and on occasions this has 
provided us with a point of differentiation 
for the underwriters as we are in a position 
to make quick, well informed and focussed 
decisions without undue bureaucracy.

Q.  WHAT DO YOU MOST LIKE ABOUT THE 
BUSINESS?
Firstly, the people - working in the market 
and externally as well. Meeting and getting 
to know a wide range of agents, brokers, 
lawyers and adjusters from all over the world. 
Secondly, the variety and daily challenges of 
handling claims on a broad book of business.

Q.  …. AND WHAT DO YOU LEAST LIKE?
The increase in regulation and compliance. 
Also brokers loading a claim onto ECF without 
any checks, narrative or explanation as to 
what they expect as a response on behalf of 
their client.

Q.  HOW DO YOU VIEW THE FUTURE OF 
THE LLOYD’S MARKET?
Considering I’m probably going to be working 
in this market for another 20 odd years I’m 
hoping it’s going to be a bright and stable 
future. As long as the market continues to 
develop and re-invent itself to meet the needs 
of a modern global world, and not lose its USP 
or ability to innovate it will remain a preferred 
and attractive market of choice. Again with 
initiatives like TOM, adopting new technology 
and willing to take on change the future should 
be secure for people like me and the generation 
following. However, unless the Regulators 
reconsider the costs and limitations they are 
imposing on the market there could be a move 
away to a less intrusive regime.

Q.  IF NOT EMPLOYED IN THE INSURANCE 
BUSINESS WHAT WOULD YOU 
CHOOSE TO BE?
I probably would have completed my 
training to become a lawyer and then would 
have been miserable. Studying law was a 
pragmatic choice. I wanted to study Art and 
Design. If I had, I would have liked to have 
become an architect or an architectural / 
interior designer.

Q.  HOW DO YOU HANDLE THE TWIN 
ROLES OF INSURANCE EXECUTIVE 
AND MOTHER OF CHILDREN?
It’s definitely a struggle. I’m waiting for it to 
get easier but with two girls aged 10 and 7 
yrs I don’t think it ever will. I couldn’t do it 
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without the support of my husband, who also works and travels a fair 
amount. It takes a good deal of co-ordination, organisation as well as 
reliable childcare and a very flexible boss.

Q.  NAME YOUR TOP THREE FAVOURITE FILMS AND THREE 
FAVOURITE ACTORS?
I love old Hollywood musicals and there are so many that I still enjoy 
watching again and again. There are also many classics from the 80’s 
which I could name (Goonies, The Princess Bride, Indiana Jones, Star 
Wars etc.) Having said that my top three would have to be Oliver 
Stone’s JFK, Shawshank Redemption and Bas Luhrmann’s Moulin 
Rouge. Favourite actors would have to be Leonardo Di Caprio, Tom 
Hanks and Julia Roberts.

Q.  WHAT WAS THE LAST BOOK YOU READ?
A Month in the Country by JL Carr – for a book just under 100 pages it 

packs everything you could possibly want in a novel and so much more. 
It follows the narrator, a war survivor to a village in Yorkshire, England 
during the summer of 1920 where he has been hired to uncover 
a medieval mural on a village church. It has to be one of the most 
beautiful books I’ve ever read. Simple, subtle and timeless.

Q.  WHAT DO YOU LIKE TO DO IN YOUR SPARE TIME?
I catch up with family, get together with friends, go out with the kids 
on our bikes and read. I’ve started a painting course this year and have 
become a member of the Royal Academy so will be attending as many 
exhibitions as I can. 

Q.  WHAT MUSIC ARE YOU INTO? NAME SOME OF YOUR 
FAVOURITE BANDS/SONGS ETC?
Everything really - Pop, rock, hip-hop, R&B. I like Adele, Beyoncé, John 
Legend, Coldplay, Kings of Leon, Kaiser Chiefs. With two girls I’m also 
now a Belieber.

Q.  WHAT SPORT DO YOU MOST LIKE TO WATCH AND/OR 
PARTICIPATE IN?
Watching sport would be tennis and Formula 1. I had a very good sports 
teacher at school who booked ground passes each year to Wimbledon. 
One year, a friend and I managed to find the back entrance to Centre 
Court and persuaded the steward to let us in to see Agassi play. 
I’m much more civilised now booking tickets in advance. I grew up 
watching F1 and the Dakar rallies with my Dad. Living in Northampton 
at that time I was about 20 mins from Silverstone and at 17 got a job 
ticketing for the F1 weekend only for my Dad to object to the long 
hours and poor pay! I’ve made it up since going to see the race a few 
times with my husband and last year we enjoyed taking the girls. 

Q.  TELL US SOMETHING NOT MANY PEOPLE KNOW ABOUT YOU?
I spent the summer holidays during my university years working at a 
Debenhams distribution warehouse in Northampton where I worked 
with a young, up and coming rugby player named Ben Cohen!

HOW TO START DOING  
BUSINESS WITH TYSERS

It’s easy! 
  

Send all applications to t-pro@tysers.com

GET STARTED!
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CARGO BUSINESS

For further information please contact:  
simon.eve@tysers.com (Tel: +44 20 3037 8202)

OCEAN MARINE  
CARGO

AIR  
CARGO

INLAND  
MARINE

MOTOR TRUCK CARGO/
EXCESS MTC

COMMERCIAL AUTO

PHYSICAL DAMAGE

CONTRACTORS HEAVY

EQUIPMENT FLOATER

MOBILE EQUIPMENT

FLOATERS
AIRLINE FREIGHT 
LEGAL LIABILITY

CARGO IMPORT/
EXPORT REJECTION

CONTAINERS 
INCLUDING

LIABILITIES

TRANSIT/
INSTALLATION

RISKS

FREIGHT FORWARDERS

& FREIGHT SERVICES

FINE ART/JEWELLERY/
COLLECTION FLOATERS

MUSEUMS/ART 
GALLERIES & THE LIKE

POLITICAL RISKS/
BREACH OF CONTRACT

COMPETITIVE RATES AND COMMISSION LEVELS

24 HOUR RESPONSE TURNAROUND
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BIG JOE 
SWEETING
Class Underwriter - Casualty Vibe Syndicate Management Limited

Big Joe Sweeting now at the new 
Lloyd’s syndicate Vibe is, you get 
the distinct impression, in the right 
place at the right time. 
An old head on young shoulders Joe 
has risen swiftly through the ranks 
and had his formative underwriting 
experience under the eagle eye of 
Duncan Dale when at Amlin. He had 
a brief pitstop at the house of Hiscox 
but has now settled well into the Vibe 
syndicate. 

There is something most refreshing 
about Vibe and Joe being  back in the 
truly independent market in being part 
of the market as opposed to being 
a market. Who knows whether it is 
something about more support and 
less politics but big Joe Sweeting 
has a smile back on his face and is 
ready to engage with brokers and 
business again. The Vibe syndicate is 
here and Joe Sweeting is back - it’s a 
compelling combination.

We are delighted that Joe Sweeting 
has agreed to be interviewed by 
London Calling.  
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Q.  HOW DID YOU GET INTO THE 
INSURANCE BUSINESS?
Like many in the market I accidentally fell 
into the business. I never woke up as a 
teenager with a burning desire to get into 
insurance. After completing my degree in 
Law and Psychology I took a temporary job in 
claims for Zurich Municipal. I was handling 
tree root claims as well as slip and fall for 
the local authorities in and around London. 
I was then given an opportunity to join their 
Underwriting team but given the location of 
the office (a long way from London) I decided 
to look for an Underwriting role elsewhere. I 
ended up working for Cassidy Davis, a Lloyd’s 
Syndicate, which at that time was owned 
by the St Paul group. I then entered the 
Casualty line when I joined Amlin, spending 
10 years there before moving onto Hiscox 
and most recently joining Vibe Syndicate 
Management in March 2016.

Q.  WHAT IS YOUR FIRST MEMORY OF 
LLOYD’S?
I remember the first time I saw and went 
into Lloyd’s. I was surprised to see all the 
pipes on the outside of the building but it 
was no doubt a striking structure. A tour of 
the building including the Adams room was 
eye opening. It made you appreciate the 
history of Lloyd’s and its evolution. It was 
incredibly busy on my first day there and the 
buzz around the place was something I had 

not seen before having only spent time in the 
office before. People were running between 
floors with folders of slips and there was a 
constant hum of conversation and activity. It 
is probably correct to say that I was hooked 
from day one.

Q.  HOW HAS YOU CAREER EVOLVED TO 
DATE?
My career evolved from a start in 
claims, moving onto mortgage indemnity 
underwriting before progressing to the 
challenging and testing arena of Casualty.  
Casualty is a class that fits my personality, 
I enjoy the challenge of Underwriting the 
class, partnering with clients for the long 
term by finding the right individuals and 
using my analytical stills to assess data 
and try to predict future outcomes of a 
long tail class to the best level we can. The 
breadth of classes within the casualty arena 
alongside the mixture of results makes every 
day a different adventure. I am now a Class 
Underwriter at Vibe Syndicate Management 
and the support from clients and brokers 
has been both invigorating and humbling. I 
have been fortunate in my career, you can 
work as hard as possible but you still need 
the breaks and opportunities to progress. 
I was lucky enough to have people around 
me that pushed me, allowed me to develop 
and new job opportunities arrived at times 
when I was ready to take them on. I have 

always had a thirst for knowledge and am 
constantly challenging what we do to make 
sure we keep on the forefront of changes 
and developments.

Q.  IN YOUR VIEW WHAT HAVE BEEN THE 
MAJOR CHANGES IN THE BUSINESS 
SINCE YOU STARTED?
The major changes since I joined the industry 
have been the move to complex analytics 
and increased regulation and performance 
metrics. At Amlin we were early adopters 
of technology and analytics especially 
being one of the first teams to have an 
actuary as part of the team. I believe the 
balance of strong relationships backed 
up by rigorous evaluation and analytics 
will not only keep the performance of the 
bottom line acceptable but will in fact make 
relationships stronger as we can understand 
our clients businesses and needs more than 
we have ever been able to do before.

Q.  HOW DO YOU VIEW THE CURRENT 
MARKET SITUATION?
The current market we are in is challenging. 
We operate at a time where rates are 
relatively low and capacity is high, 
especially from non-insurance investment. 
For many this ‘soft’ market is new and 
underwriting expertise is more important 
than ever especially as we search for 
new opportunities. The hard work of the 
Lloyd’s market including Lloyd’s Brokers, 
Underwriters, Claims, Operations and Lloyd’s 
itself will cement our strong marketplace 
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enabling our unique market offerings.
 A challenging market means we have to be 
more nimble and work harder to find the right 
opportunities. Strong client relationships, 
innovative approaches and a hard work ethic 
are the minimum requirements.
I have been fortunate to have partnered with 
some very innovative clients and together 
we can manoeuvre through challenging 
markets and find the pockets of opportunity.

Q.  YOU ARE A NOTED ‘LEADER’ IN 
THE CASUALTY WORLD WAS THIS 
SOMETHING YOU HAD PLANNED?
It is flattering to be described as a leader. This 
is something that comes from hard work but 
more importantly support from those around 
you. It is a hard step moving from the comfort 
of a team environment where ultimately the 
buck stops with someone else to becoming 
responsible in your own right.
I always had aspirations to have a role like 
I currently do but my driver came more from 
wanting to shape the business rather than 
wanting a leading role. I am an underwriter 
and want to quote, adapt and innovate 
offerings for my clients, this is hard to 
achieve if you sit at the back of the bus and 
let others chose your route and destination. 
That said it is important to know when to be a 
leader and when to be a supporting follower. 
Both roles are very important and recognising 
your own strengths and weaknesses will 
mean one is able to provide their best 
abilities in the appropriate situations.

Q.  OVERALL HOW DO YOU RATE THE 
STANDARD OF UNDERWRITING 
WITHIN THE MARKETPLACE?
The standard of underwriting remains 
strong. Most markets now utilise both 
knowledge from individuals and analytics. It 
remains important that underwriters remain 
empowered to make decisions. Analytics are 
a tool and used in isolation do not tell the 
full story and will mean good opportunities 
will pass us by.
This market remains a test for individuals 
new to the current challenges and there 
will always be markets that appear to do 
unbelievable things. Often this can be driven 
from their own purchase of protections that 
allow short term growth by reducing their 
own net position.
The hope is that the market remains 
disciplined and is forward facing rather than 
looking back at good results hoping such 
will continue by just standing still. On the 
flip side an over use of the word ‘relevance’ 
in the market can be a dangerous attribute 
where markets look to remain current by 
growing to satisfy market share or investors 

need for growth.
Ultimately there will be winners and losers 
in challenging markets. Those that are 
innovative but remain disciplined should be 
well positioned for the future and ensure a 
strong marketplace remains for our clients.

Q.  HOW DO YOU VIEW THE ADVENT 
OF SO MUCH REGULATION & 
COMPLIANCE IN THE BUSINESS?
The arrival of increased regulations 
and compliance was inevitable in the 
market and in my view necessary to a 
point. Whilst a believer in innovation and 
entrepreneurship that cannot be at the 
detriment of your company or marketplace. 
The level of regulation and compliance 
can be constraining but has been driven by 
recent events where certain companies have 
skated very closely to the edge with some 
requiring ‘bailouts’ to remain in business 
today. Unfortunately as a marketplace we 
are often governed at a level that is set by 
the weakest links and less prudent end so 
to ensure we remain strong, both financially 
and legally, the bar, in my view, is set higher 
than required for markets who are acting 
responsibly. That said, if strong regulation 
weeds out the irresponsible we should be 
willing to go through the pain it presents 
to ensure the market is in the best possible 
place going forward. 

Q.  WHAT DO YOU MOST LIKE ABOUT THE 
BUSINESS?
William Cowper is credited with the phrase 
“Variety’s the very spice of life that gives it 
all its flavour” from his multi-volume poetic 
work The Task (1785). 

I think that phase rings true to me. The 
variation of working for a Lloyd’s syndicate 
means that no day seems to be like the last. I 
see such a diverse offering of Casualty risks, 
have the variety of working in my office, the 
Lloyd’s building and flying over the world to 
see my clients. The market evolves, my client 
needs change and being involved  at Vibe 
beyond the usual day job ensures my thirst 
for knowledge is satisfied and my motivation 
levels are constantly topped up. 

Q.  … AND WHAT DO YOU LEAST LIKE?
I think the thing that I least like about the 
market is the growing trend from Insurance 
Companies, brokers and agencies to box 
in and define their teams. It appears that 
having a easy to read employee chart or 
structure is more important than allowing 
such teams to service their clients by being 
nimble and innovative. 
As entities grow there is obviously a need to 
control structure but this should not come at 
the detriment of the distribution channel and it 
is often the ability to be nimble and innovative 
that has got such companies to where they 
are. Clients should not, for example, have 
to use several underwriters or brokers in 
the same firms just because they may have 
different Casualty classes in their portfolio. 
Insurance companies have tended to split 
between reinsurance and insurance divisions 
meaning that internal review can now be 
from people writing the same method of 
placement rather than the same class. In my 
view a Casualty Reinsurance underwriter is 
probably better placed to review risks written 
by a Casualty Insurance underwriter than 
another unrelated class that just happens to 
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We are transportation specialists offering a highly professional,  
innovative service to commercial automobile insurance Agents.

  Preferred access to the Lloyd’s market.
  Prompt 24 hour turnaround.
  Competitive products with high limit capabilities.
  All commodity classes considered.
  Facilities for Auto Physical Damage, Motor Truck Cargo, Contingent coverages,  

Non Trucking Liability, Commercial General Liability, Dealers Open Lot,  
Garage Keepers Legal Liability, Contractors Equipment and Logging Equipment.

  From the very largest commercial fleet to the smaller operation, we can cater for it.
  USA based TPA’s with stateside claims funds and ‘in house’ claims authority.
 

As ever, if you do have any questions then please do not hesitate to contact either  
Nick Crago, Director of North American & International Specialty Division (nick.crago@tysers.com) or  
James Kearsey, Broker of North American & International Specialty Division (james.kearsey@tysers.com) 

Please feel free to contact the North American & International Specialty Division.

TRUCKING Business
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be in the Insurance division.
Part of the driver for working for an entity 
such as Vibe is that we do not create such 
divisions, quite the opposite, we encourage 
internal challenge from peers, which will only 
aid the development of each Underwriter. 

Q.  WHO WOULD YOU SAY HAS HAD 
THE BIGGEST INFLUENCE ON YOUR 
CAREER?
I have been lucky enough to work with 
some great individuals over the years that 
have helped shaped my career and given 
me such exposure to the market. I think the 
biggest influences were Paul Western and 
Duncan Dale who I worked with at Amlin. 
They both had different backgrounds in 
the market including claims and wordings 
and together were a strong force in the 
market for Casualty lines. Being able to 
learn from them was a real privilege. I grew 
up at Amlin, both in years and experience, 
and the team gave me the opportunity to 
become an Underwriter which led to the 
opportunities with Hiscox and Vibe. 
It is interesting to see how different 
people influence you at different stages 
in your career. I am lucky enough now 
to have great exposure to my CUO at 

Vibe, Bradley Knight. Brad has been very 
influential in a very short space of time 
and has exposed me to many new areas 
regarding the running and planning within 
a syndicate that was not even a possibility 
at the larger syndicates I had worked for 
before. There is definitely motivation and 
pride that comes from feeling part of the 
infrastructure at Vibe and from being here 
at such an early stage of our evolution. It 
is often easy to identify those people who 
are going to help shape and influence the 
next few years of your career and Brad is 
certainly one of those. 

Q.  HOW DO YOU VIEW THE FUTURE OF 
THE LLOYD’S MARKET?
I believe the future for Lloyd’s is very good. 
As a market we offer more products and 
solutions than any other. There are few 
things that cannot be done through Lloyd’s 
and Clients should be attracted to the wealth 
of knowledge that can be extracted from 
one location and the syndicated approach 
that creates such security and choice. The 
central fund is undoubtedly a unique selling 
point and gives our Clients security both 
financially and in terms of the governance 
we comply with under the Lloyd’s banner.

The ability to attract talent to our market will 
ensure a bright future for the Syndicates, 
brokers and our clients.

Q.  IF NOT EMPLOYED IN THE INSURANCE 
BUSINESS WHAT WOULD YOU 
CHOOSE TO BE?
I guess when I was younger I would have 
said a Rugby player but age and injuries 
evaporated that dream some time ago. I 
think now if I was not in Insurance I would 
have to do something totally different, a job 
outside that tested the body and the brain. 
Not sure what that might be but a Sports 
coach, a designer of outdoor spaces or 
working for a charity that sent me across the 
globe spring to mind.

Q.  HOW DO YOU HANDLE THE BALANCE 
BETWEEN WORK AND FAMILY LIFE?
This is a very relevant question at the 
moment with my wife expecting our first 
child (just a few weeks to go!). There is no 
doubt I enjoy my job, I am happy to put in 
the hours and the travel to make what we do 
here at Vibe successful. The balance though 
is very important. One of the best ways is 
making the most of time that is available. 
That includes planning great holidays and 
always setting time aside to see family 
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and friends. We often have great swings at 
work during peak renewal seasons so it is 
important to give back to the people in your 
private life that help support you when work 
is very busy. I am sure the new arrival will 
make sure I get this balance right.

Q.  NAME YOUR TOP THREE FAVOURITE 
FILMS AND THREE FAVOURITE 
ACTORS?
I have always been a big fan of both action 
and gangster films although that said I 
like most films with an edge and a story 
line. The Usual Suspects is up there for 
me, great cast, great acting and a twist to 
the plot I did not see coming. I also loved 
Goodfellas, The Departed and I think I may 
have watched every Tarantino film with 
Pulp Fiction a real favourite.
In terms of actors Brad Pitt must be a 
favourite just because of the number of 
films I like with him in, Fight club, the Ocean 
films, Troy, Seven, Legends of the Fall and 
The Big Short are just some of them. I 
also like Ed Norton (American History X, 
Fight Club, The Illusionist and The Italian 
job remake) and think he is a great actor 
along with Matt Damon (The Martian, 
The Departed, The Bourne and Oceans 
films and Good Will Hunting), Tom Hanks 
(Saving Private Ryan, Forest Gump and 
BIG), and Leonardo DiCaprio (The Aviator, 
The Departed, The Beach and The Wolf of 
Wall Street)
I was a big fan of Tom Cruise growing up, 
not so much the recent stuff but some old 
classics like Top Gun, Rain Man, A Few 
Good Men, Cocktail and Days of Thunder. 
Many of these are very corny when you 
watch them now but most people I knew 
growing up wanted to fly planes and ride 

motorbikes because of these films.
So if I had to name my top three films I 
would go for The Usual Suspects, Pulp 
Fiction and Goodfellas. On the acting front 
Ed Norton, Brad Pitt and Leonardo DiCaprio, 
although I am aware this selection sounds 
like an article entitled ‘movie hunks of the 
month’!

Q.  WHAT WAS THE LAST BOOK YOU READ?
The last book I read was Hitman Anders by 
Jonas Jonasson. I chose this after reading 
his other book The Hundred-Year-Old 
Man who climbed out of the window and 
disappeared. Very easy reads and light fun 
but more importantly short chapters that I 
can get through during my 20 minute train 
journey to work. I save the more serious 
reading for holidays and aeroplane journeys.

Q.  WHAT DO YOU LIKE TO DO IN YOUR 
SPARE TIME?
Spare time can be very rare at times. I 
have a little one on the way and much of 
my recent spare time has been getting our 
house ‘child friendly’ and preparing for the 
responsibilities of becoming a father. That 
said I have a very understanding wife who 
is very supportive of me continuing to play 
Rugby. Despite being one of the ‘old boys’ 
in the team I still love the game and play 
most Saturdays between August and April. 
I am also a big fan of making the most of 
holiday time and enjoy travelling to new 
places. My most recent adventures include 
a trip to South America, climbing up Machu 
Pichu and heading to the remote islands that 
make up the Galapagos. It was a very unique 
experience and each trip increases the bug 
to travel more. It is a big world out there and 
I intend to see as much of it as I can.

Q.  WHAT MUSIC ARE YOU INTO? NAME 
SOME OF YOUR FAVOURITE BANDS/
SONGS ETC?
It is hard to put my finger on my music taste. 
My ‘playlists’ do not help; they show a 
varied choice of 90s bands, some old soul, 
hip hop and a real mix of pop classics and 
newer music.
My attitude to music is to stick the radio on 
and let that select the songs, as those in 
my office will confirm as I am often found 
humming or singing songs I had listened to 
on the way in to work!

Q.  WHAT SPORT DO YOU MOST LIKE TO 
WATCH AND/OR PARTICIPATE IN?
Rugby has been my sport for most of my life. 
That may have been due to the fact that it 
was probably the sport I was best at. I played 
for Barnes RFC during my younger years but 
have spent the last six years playing for Old 
Alleynians in Dulwich. Rugby has always 
been a great game for team spirit and fair 
play. You spend the afternoon bashing the 
hell out of each other on the pitch and then 
enjoy a drink with the opposition afterwards. 
As well playing Rugby I also watch it 
following both Harlequins and England and 
getting along to the odd game when I can. I 
am also a football fan having grown up in a 
football household and had a season ticket 
at Arsenal for several years. Although I do 
not go now I still follow them and get along 
to a couple of games a season. 
Like a lot of people I do not need much 
persuading to watch any sport, live or on 
the TV and constantly apply for tickets for 
any event I can. The 2012 Olympics was 
definitely a recent highlight having got 
tickets for several of the days and also going 
to see many events in the Paralympics.

Q.  TELL US SOMETHING NOT MANY 
PEOPLE KNOW ABOUT YOU?
Although not having picked one up for almost 
10 years I did play the Saxophone for several 
years and was even known to play the odd 
Jazz concert now and again. Once I find 
some spare time I intend to resurrect this 
hobby. I think a mix of sport, intellect and the 
arts will be a good home environment for my 
children to grow up in.

AUTUMN | OCTOBER 2016
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THE MOD 
PRINCE

The Jam, headed by the brilliant Paul Weller released their first 
album ‘In the City’ on 20th May 1977 (which was significantly my 
15th birthday) they were, like most of ‘punk’ and ‘new wave’ 
basically a brand new sound and I loved it, we all loved it, well 
maybe a-part from the ‘disco’ and ‘soul patrol’ groups who to our 
tender minds looked totally out of place, with their flared trousers 
and long hair looking ridiculous prancing around to predominately 
American black soul singers from Detroit etc. 

What Morrissey was to say years later was true to us then… “the music 
that they play in the discos says nothing to me about my life”. we prided 
ourselves in our difference albeit to be fair not many went ‘hard core’ punk 
(dyed and outrageously spiked hair, bondage gear and Nazi armbands – 
anything to shock) going ‘new wave’ which basically morphed into a new 
era was more acceptable and the ‘casuals’ look was born; basically short 
hair and smart clothes. Students, who we universally hated, could go 
‘punk’ but those of us at 16 who started work, because we had to, couldn’t 
look like that. There was even a vibrant re-birth of uniquely 1960s British 
tribes the ‘mods’ and even ‘skinheads’ both born out of essentially working 
class root’s at deliberate variance to the long haired bearded hippy ‘flower 
power’ nonsense. Living for the weekend was everything, looking smart, 
looking the part and liking and listening to the music and some of that 
music along with the tribal fashion lines took in a great deal of the past 
relative music scene i.e. mod, ska and Northern Soul music it all fitted in 
nicely. So powerful was the ‘scene’ its birth and re-birth has leant itself 
to a strong if somewhat now rather grey haired following. The music, the 
fashion, the hair and even the scooters! 

Introducing: long time old friend and the mod prince himself: Camp Freddie 
aka Paul Emuss to discuss everything from this scene:-

Q.  WHEN WOULD SAY YOU BECAME A ‘MOD’ AND HOW MANY 
REINCARNATIONS HAVE YOU HAD?
It’s hard to answer this without sounding like a bit of a [insert insult 
here]. The term ‘mod’ is a broad one and since its earliest days mods 
have listened and danced to many different music genres – first modern 
Jazz (where the term ‘mod’ originates from to differentiate them from 
the traditional jazz fans), then Blues and R&B (bands like the Small 
faces and The Who covered this new and exciting music when they 
first started gigging, which is what made them so popular to what was 
essentially an underground youth cult at the time), after that came soul 
and psychedelia in the late sixties and lastly ska and rock steady (the 
staple of the original – non nazi bonehead – skinheads whose style was 
initially known as ‘hard mod’). Believe it or not the cult - often ridiculed 
for contradicting its original ethos of loving all things new, yet somehow 
stuck in the sixties- is still evolving and moving forward!
The first music I listened to and really enjoyed was the soul, played by 
my older sister and her mates – this would have been during the early 
70s Northern Soul era - and the music that my dad played on his eight 
track in the car, which was more sixties – The Yardbirds, The Stones etc. 
I didn’t know anything about the music, but I knew I loved it and that was 
good enough for me – I was only about six or seven at the time.
When I first started to buy music it was the readily available sort from 
the so-called “New Wave” and “Mod revival” bands and the more 
accessible version of ska, known as “two tone”, of the late 70s early 
80s. It was THE music to listen to at our school and although there were 
a few guys who listened to heavy metal bands like AC/DC and Iron 
Maiden they were largely disregarded by the rest of us.
We called ourselves ‘rudies’ and wore Harrington jackets, Frank Wright 
loafers and Fred Perry or Ben Sherman ‘button down’ shirts - The mods 

“Anything that you want to do, anyplace that you want to go
Don’t need permission for everything that you want.

Any taste that you feel is right.
Wear any clothes just as long as they’re bright!”

(‘Art School’ The Jam written by Paul Weller)
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of that era tended to dress a bit (but not much) 
sharper in three button (usually two tone or 
‘tonic’) suits and thought they looks the nuts 
which they did to us 10 and 11 year olds.
When The Jam split, most of us moved on 
to the next thing, which was probably new 
romanticism, I kept listening to the soul music 
I loved (which weirdly enough was a heavy 
influencer of music in the 80s – many of the 
bands from that era were from the midlands 
and the north which was the heartland of the 
Northern Soul scene right into the very early 
80s) as well as (some of) the chart stuff. I still 
scoured the record shops for vinyl from that 
earlier era and would occasionally unearth 
the odd gem in our local record shop – best 
find was a the double A sided, I am the face 
/ Zoot Suit by the High Numbers (an interim 
name of The Who when their uber mod 
manager, Pete Meaden decided to re-brand 
them as a mod band). 
In the Brit Pop era of the nineties, mod once 
again resurfaced and I got back into it (didn’t 
we all??). This time it was a much more 
casual look – styled around the Stone Roses, 
Blur, Ocean Colour Scene and of course the 
Gallagher brothers’ Oasis - jeans, desert boots 

or wallabies and the obligatory polo shirts – 
by now Fred Perry was a bit passé and sports 
themed (probably a throwback to the Casuals 
of the late eighties) shirts were more popular.
Britpop went the way of its influencer, and 
whilst I still listened to the music, family 
took over as a priority for me.
And then I got my first (second if you count 
the non-runner pk 50 special I briefly co-
owned with a mate until my step-dad told us 
to “get rid of that piece of junk”) SCOOTER 
.... and got into the scene properly. Bespoke 
shirts and suits, Italian shoes scooters and 
the music. 

Q.  YOU HAVE A RATHER INAPPROPRIATE 
RELATIONSHIP WITH YOUR VESPA 
SCOOTER. PLEASE EXPLAIN (…IS IT 
TRUE YOU KISS IT GOODNIGHT?).
What’s not to love??? Classic Italian styling, 
easy to maintain, cheap to run and when 
three hundred of you roll out of the Boleyn 
Ground to Wembley via The Ace Café you 
have to admit it does look pretty great – The 
smell of two stroke, the sound and the sights 
of polished chrome and custom scooters!! 
The only downside is that the older bikes are 
now so expensive to buy – I saw a Vespa 
SS 90 for sale the other month for £17.5k!! 
– but you can get the less rare models for 
around £2k - £3K.
Ok, I admit, I have been known to spend an 
unfortunately long amount of time polishing 
my scooter – a well-worn Vespa PX125 with 
a custom paint job and personalised number 
plate – but Italian scooter manufacturers are 
not known for providing rust-proof bikes and 
they need a lot of waxing to protect them from 
the elements. Even mine, which is a pretty 
standard bike needs treating and respraying 
every three or four years, especially as I ride 
it every day – either to my local station or 
(when the weather suits) into the office.

Q.  WHY ‘MOD’ WHAT MAKES THIS SCENE 
‘TICK’ FOR YOU?
If I’m honest, it’s about taking pride in your 
appearance – not something I was always 
well known for – and the camaraderie of the 
scene. It doesn’t matter where you come from, 
if you are into the music, the scooters, or the 
clothes you will ALWAYS be in good company.
What makes it tick for me is that the scene 
is ever evolving – I know, people think we’re 
sixties throwbacks, but that couldn’t be further 
from the truth. The scene is changing all the 
time as new blood comes into it or older blood 
(like myself) re-discover it from a different 
viewpoint.

Q.  WHAT SORT OF MUSIC ARE YOU INTO, 
NAME SOME BANDS AND WHAT 
THINGS TO DO YOU ATTEND AND WHY?
Having (sadly – one of the big regrets in my 
life) sold my vinyl when I moved to London, I’ve 
replaced most of it on CD and downloaded the 
rest. I guess I have somewhere in the region 
of a thousand albums (about 14 thousand 
tracks). Mostly, it’s soul, R & B and power-
pop from the sixties, with a fair smattering of 
revivalist music from the late seventies and 
early eighties, but there is still lots of original 
stuff coming out of the scene.
Young mod bands like The Spitfires (Billy, the 
lead singer basically channels a young Paul 
Weller on stage), Missing Andy, The Moment, 
The Strypes, The Electric Stars and Turner 
(she played at a charity gig I organised last 
July) are coming through all the time, but 
there is still a vibrant scene for the bands of 
the eighties too as well as the covers bands 
(of which there are literally hundreds). 
I’m not as regular a gig goer as I was, but 
I try to see the bands that come through 
Cambridge – there is a big mod scene there 
(albeit aging mods like myself) – London gigs 
are ok, but it means leaving before the end to 
get the last train. No all-nighters for me now 
I’m afraid!!
Riding a scooter means that you get to know 
about all of the rallies that are organised 
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and there are dozens of them – especially in 
the summer. The ones that I regularly attend 
are: Cambridge Scooter Club St Georges Day 
ride, Lazy Sunday, Sunday Best and any of 
the Beers an’ Larfs events - I don’t belong 
to a scoter club, as I like to go to the rallies 
and events with mates from various clubs. 
The rally season seems to be getting longer 
and longer (global warming???) and there 
are usually at least three of four events on 
every weekend from mid March to the end of 
September – not including the international 

rallies like Euro Vespa and Euro Lambretta 
– the big ones though are Isle of Wight and 
Brighton on the August Bank holiday, which 
seem to get bigger every year!
As well as attending for events, I organise an 
event called Souled Out Summer for charities 
local to where I live. It’s small (maybe two 
hundred and fifty to three hundred people), but 
everyone there has a great time!! Generally 
we have three bands – the last one in July 
featured The Sound of Pop Art, Turner and the 
The Mod Cons (the BEST Jam covers band you 
will ever see!!) - and we finish up with about 
half a dozen Northern Soul DJ sets winding 
up about 1.00am. It’s a great day and normally 
end up raising about £1,000 for a chosen 
charity. We’re already planning next year’s and 
will be confirming dates (with a new venue) 
shortly, so if you’re interested check out the 
Souled Out Summer facebook page! 

Q.  YOU FAMOUSLY EMBARKED ON 
A ‘PAN EUROPEAN’ ADVENTURE 
ON YOUR SCOOTER. ANY FURTHER 
EXPEDITIONS PLANNED?
Yes! I’m off to Greece next year. It’s my 50th 
birthday in 2017, so I decided to go all out and 
take in at least four countries (maybe more?) 
and spend my actual birthday sunning myself 
on a Greek island. The journey is about 3,000 

miles (although I’m cheating a little bit and 
taking a ferry to Spain and (probably) a ferry 
from Italy to mainland Greece.
That first international trip in 2014, gave 
me the travel bug – what better way to see 
Europe than by scooter??? Since then, I’ve 
been back to France and Belgium (which 
I wouldn’t recommend for scooters as the 
roads are a nightmare!!) where I toured a few 
battlefields with a mate. I can’t wait to get out 
there again. 

Q.  HOW DOES BEING PROBABLY THE 
LONDON INSURANCE MARKET’S 
LEADING ANALYTICS AUTHORITY 
RESONATE WITH ALSO BEING A 
LEADING BRITISH MOD?
Seriously????? You’re kidding right??? (I wish 
I was!!) The short answer is, it doesn’t…. 
and I’m not. I’m just into what I’m into, 
simple as that. The scene attracts people 
from all walks of life and always has. 

Q.  WHAT NEXT FOR ‘MOD’ FASHION, 
HAIRCUTS, MUSIC AND TWO-STROKE 
SCOOTERS (THESE ARE UNDER 
THREAT DUE TO NEW LEGISLATION).
A mate of mine is the marketing director at 
Adaptor Clothing – a leading mod outfitter, so 
he would know better than me. I like the ‘Ivy 
League’ look and sixties Italian styling which 
is always popular, I’m not a fan of the whole 

parkas and ‘Jam Shoes’ thing, but people still 
do that look – there are an amazing amount of 
Weller clones out there!
For me, the look is all in detail – something 
that make you different from everyone else – 
whether it’s bespoke shirts with cloth covered 
buttons, (very) limited edition handmade 
Italian shoes, or simply an original suit lining 
that no-one else has.
It is a concern that European legislation will 
mean the end of the two-stroke scooter, but I 
guess that’s progress. On the plus side a new 
scooter company, Scomadi, is producing a four 
stroke scooter (with engines up to 300cc) that 
has definite nods to both Lambretta and Vespa 
and already pretty popular in the scootering 
scene. I’ll stick to my Vespa though

Q.  PLEASE TELL US SOMETHING NOT 
MANY PEOPLE KNOW (…INCLUDING 
YOUR WIFE) I.E. ABOUT YOU BUYING 
AN EVEN MORE STUPIDLY EXPENSIVE 
SCOOTER?
I don’t know what you mean???? (she might 
read this)….
OK, they say “never meet your heroes”…. I 
recently met Pauline Black – lead singer with 
the Selecter – and I might have declared 
undying love for her, fortunately her minders 
moved in and the incident progressed no 
further.
Keep The Faith!
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Welcome to  
WISE WORDS
Our friends in the market were asked to respond with 
their own thoughts on the following questions. 

. . . this has been the 
toughest soft market 
for decades . . .

GORDON BRESLIN, 
UNDERWRITER – NORTH 
AMERICAN FACILITIES 
SOMPA CANOPIUS 
SYNDICATE 4444

1 . . . With another US cat free year so far, 
coming off the back of recent good years, for 
the binder market this has meant further rate 
reductions.

There is an element of commoditising 
creeping into the business which means 
there is perhaps less skill involved in risk 
selection.

This year has also seen a retrenching of the 
syndicates writing GL. This is mainly results 
driven. This section of the market is, in my 
opinion, where actuaries play a significant 
role. At Sompo Canopius we work hard 
with our coverholders and brokers to select 
ISO codes that make money. I think that 
London often gets tagged with awards that 
domestics may not suffer.

2 . . . I’ve been around for a long time, as 
my Sompo Canopius colleagues continually 
remind me, and I must say this has been the 
toughest soft market for decades. We are 
faced with wind deductible erosion coupled 
with rates coming down after 2014 and 2015 
years that had already had rate reductions. 
On top of this we are having requests from 

brokers for extra commission, brokerage and 
one-sided changes to PC terms.

There may be margins in some of our business 
in some classes and some territories but it is 
a tsunami of issues that as a market we are 
facing, which will make profit margins very 
very slender and prone to attritional losses 
tipping accounts into the red. You only have 
to read the recently published A.M Best report 
into the Excess and Surplus lines market to get 
a feel of where the market is headed.

3 . . . There is no significant impact on our 
market in North America apart from the 
exchange rate windfall that we all currently 
benefit from.

4 . . . We are now at the end of September 
as I write and barring 4 landfall hurricanes 
in the next month, 2017  will bring, in my 
opinion, more of the same. 

Looking into my crystal ball with the extra 
frictional costs we are seeing imposed on 
us in London there will be domestic markets 
taking income away from us. It will be more 
difficult to make business plan numbers for 
the reasons I have outlined earlier.

1. How is 2016 shaping up for you?

2.  Overall, what are your thoughts on the current market situation?

3. Brexit and business - What is your view?

4. What do you hope for in 2017?

Gordon Breslin

Here is what they had to say . . .
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. . . short tail classes will come 
back to haunt many carriers . . .

RICHARD BRYANT,  
PROGRAMS,  
ARK SYNDICATE MANAGEMENT 
SYNDICATE 4020

1 . . . Considering the current market - well. But time will of course 
tell. We are faced with the perfect storm. Low interest rates, low 
investment returns and abundance of capital and competition. That 
said this may be the hardest the market we ever see again so we will 
need to focus on restraining commissions/brokerage, incentivising 
with profit commissions and seeking out new emerging opportunities 
that have less competitive pressures as we have already done with 
Pandemic insurance, drones and dog bite liability as examples.

2 . . . The core problem is there is a complete disconnect between those 
of us (practicing underwriters) at the “coal face” and those “others” 
who inhabit the air-conditioned offices 9,000ft above us. I believe the 
numerous ways accountants can view the business ultimately hides 
the real situation with respects to profitability and I firmly believe that 
the continued push into short tail classes will come back to haunt 

many carriers. One day the 
ground will shake in the 
USA or a CAT 5 will power 
through Miami. Without 
the guaranteed payback 
of the past due to the 
abundance of capital.

3 . . . Brexit has made 
no difference to the 
business that we write 
in Specialty programmes. 
Our business is 
predominately from the 
USA and Canada. If 
anything we may get a 
better deal. And as far 
as Europe goes the UK 
import £100bn more in 
goods from the EU than we export back. Therefore it is 
in all of our interests to strike a fair deal. Europe does not need further 
contraction in trade.

4 . . . A hard market. A bonus. Respect for casualty classes. Lloyds 
encouraging and actively supporting more entrepreneurial endeavours. 
Less mindless, soul destroying and business blocking regulation and 
bureaucracy!

Richard Bryant

Paul Western , MBA

. . . it may take more than one mega 
loss to move the dial . . .

PAUL WESTERN MBA,  
PRODUCT LEAD – US CASUALTY & SPECIALTY LINES 

AMLIN SYNDICATE 2001

1 . . . In the current soft market conditions competition is fierce for every piece of quality 
business and differentiation is hard.  We are very pleased to have maintained our renewals 
and managed to win some new business.  This has come about through a dedicated focus on 
our clients and our high service levels. We believe that underwriting discipline is critical to 

ensure that profit margins are maintained as policy terms, conditions and rates are eroded. Using 
an American Football analogy these are the “hard yards”!

2 . . . With the low interest environment likely to continue for the foreseeable future plenty of capital is still attracted to the insurance market due 
to the relatively high returns that are possible. Without a change to this situation it may take more than one mega loss to move the dial towards a 
hard market. That being said there are signs that reserve redundancies have been eroded and carriers are exiting underperforming segments and 
to an extent this resembles the casualty market in the late 1990’s.  Of course, this could be wishful thinking!

3 . . . There will certainly be some market disruption whilst Brexit is negotiated and in the aftermath as it takes effect.  I feel that the UK financial 
sector and particularly the insurance sector is strong enough to withstand this and will continue as the major global player that it is today.

4 . . . A hard market and Southend United to win the FA Cup (I think the former is more likely than the latter)!



. . . we should worry more 
about the continuing softening
NEIL CHAPMAN, HEAD OF BUSINESS 
DEVELOPMENT – PROPERTY, ARGO GLOBAL

1 . . . Across the 
Argo Syndicate which 
embraces 25 lines 
of business it is now 
clear we shall be a 
little under budget. 
Certain divisions are 
at or slightly above 
budget (Professional 
lines, A&H and 
delegated authority 
property USA) but 
other areas (large 
property, energy, 
aviation) are 
struggling a little 
due to the obvious 

competition and much reduced 
commodity prices especially oil.
ln certain of these more difficult lines we have seen rate cuts over the 
past 4 years ranging from 30% - 50% and it’s only down to the lack of any 
serious USA catastrophe activity that we are showing profitability.

2 . . . I read everywhere that the continued rate of release of reserves 
cannot continue, capacity is lining up to enter our market whilst 
interest rates remain pitifully low, USA is going through a period of 
extraordinarily low critical catastrophe activity and management 

(although it will not be heard out loud) are pressing ever harder for 
their underwriters to meet top line income targets.
We all know where this ends, but we don’t know when. Will the 
rating agencies start downgrading companies who are using up their 
‘rainy day’ money too quickly? Will a couple of mega reinsurers say 
enough is enough and refuse anymore requests for rate reduction? 
Will the model driven Junkies’ be spooked by the inaccuracy of their 
forecasting after some minor cat activity in the USA?
More questions than answers as usual but what I can say is that the 
USA medium to large property account is running below technical 
adequacy and (as alluded to before) it is simply the absence of USA 
cat that is creating the illusion of profitability.

3 . . . ln our business we should worry more about the continuing 
softening of rates and terms, the allmost unending capital supply 
which will keep these fires burning and the inevitable wakeup call of 
a large USA cat event. Any of these is far more harmful to our market 
that anything that the Brexit vote may bring. The income to Lloyds from 
this area is 4% of its annual revenue.
What will happen directly as a result of the immediate weakening of 
the pound against the dollar post Brexit is that Lloyds syndicate’s, if 
they are to write the same aggregate in the USA next year, will have 
to raise a little more capital to shore up their business plans - again 
this will not be difficult’

4 . . . I hope for a little more discipline from underwriters. I hope for 
a little more understanding from brokers and clients that rates cannot 
go down forever and brokerage cannot keep going up.
It is clear over the past 3-4 years that many traditional Lloyds 
businesses - cargo, hull, energy, aviation, aerospace, D&F property 
have descended below technical pricing and I don’t care who you 
are, how low your expense ratio, how good your underwriters are at 
selecting risk - we are in trouble because the pot does not have enough 
money in it. I hope reinsurers start raising prices and we see a gentle 
slowing down at the front end followed by a flat rate environment by 
the end of 2017.
Don’t hold your breath
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Jonathan Mudd

. . . we will start to see who 
has got their pricing correct 
JONATHAN MUDD, ACII  
CLASS UNDERWRITER –  
NORTH AMERICAN PI, BRIT GLOBAL 
SPECIALTY, SYNDICATE 2987

1 . . . The underwriting environment remains challenging. 
Fortunately, we continue to have a loyal and sophisticated 
client/coverholder base who want to work with us through 
these market conditions in order to protect margin and ensure 
they are well positioned for when conditions become more 
favourable.

2 . . . I like to refer to the Warren Buffet quote “Only when the 
tide goes out do you discover who’s been swimming naked”.  I 
think this sums the market up perfectly. We operate in long tail 
business and as tails mature over these more challenging years 

we will start to see who has got 
their pricing correct.

3 . . . The view at Brit is that 
the medium and long-term 
ramifications of the UK’s vote to 
leave the EU will take some time 
to assess.  Ultimately our focus 
remains on putting our clients 
first. Their needs will remain at 
the core of everything we do, 
and we will continue to manage 
our business with this in mind.

4 . . . We are not on the cusp 
of any dramatic market shift. In 
order to retain and attract profitable business 
I think the industry will see some significant changes to the 
way it goes about its day to day business. Much of this will be 
technologically and efficiency driven in order to reduce expense 
and ease the buying process. Relationships will certainly 
remain at the forefront but behind the scenes the industry will 
simply be working smarter.

Neil Chapman
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Mark Harrington

. . . identify improvements in 
performance where we can . . .

MARK HARRINGTON,  
GROUP CHIEF UNDERWRITING OFFICER, 
BARBICAN INSURANCE GROUP

1 . . . While to date in 2016 we have not seen a really significant 
market loss, it has been a year peppered with mid-sized, often retained, 
losses which have eroded market profitability. Examples include: Tulow 
(Energy Loss), SpaceX (Cargo Loss), GAP warehouse (property and cargo), 
Canadian wildfires and Louisiana floods. We expect to see prior year 
releases in loss reserves fall in 2016, lessening the benefit to 2016 GAAP 
results. This, coupled with continuing falling prices, makes for a difficult 
year for people.  In a word, 2016 has so far been ‘challenging’. To maintain 

a reasonable return 
for investors, carriers 
will have to look to 
reduce expenses, trim 
poorly performing 
accounts and make 
better and more 
efficient reinsurance 
purchasing decisions 
to successfully 
navigate current 
market conditions.

2 . . . The current environment is all about ‘boxing clever’. We have to 
identify improvements in performance where we can and, although not 
ruling out top line growth, accept that achieving profitable growth will 
be challenging. Occasionally we can differentiate on service but wider 
coverage and lower prices over the long run would mean less profit.

3 . . . Brexit is expected to mean more work for all and regulators, 
brokers and insurers alike will have to incur additional costs because of 
the change.
We are still a long way off seeing what the practical implications of Brexit 
are for the market, but our strong franchise at Lloyd’s should help us find a 
way through. We of course still have strong trading relationships elsewhere 
in the world, especially with the USA and this will dampen any significant 
economic effects Brexit may have.  London, although it has tried to develop 
business with ‘Continental Europe’ over the years, has had mixed success. 
As it stands, only around 4% of the Lloyd’s Market premium from the EU is 
viewed as ‘at risk’. While we don’t want to lose ground, the market should 
be strong enough to survive the inevitable bumps in the road we experience 
over the next few years. In the long run, if London maintains the intellectual 
and financial capital to be a lead insurance market then it will overcome 
any short-term problems that may arise.

4 . . . I do not expect to see any significant change in market dynamics 
in 2017. In general, capital is still willing and able to support the reduced 
margins that 2017 will likely bring. We must be conscious of the fact 
that even though returns will be below those historically enjoyed by 
the industry it is still better than most investors can achieve elsewhere. 
It’s the return relative to other opportunities to deploy capital that 
matters. In addition, traditional investors still see the insurance sector 
as a form of risk diversification. In 2017, we will continue to focus on 
closely managing our underwriting risk, maintaining the strength of our 
client base, carefully assessing potential opportunities for growth and 
responding pro actively to market conditions as they develop.

Duncan Dale

. . . a wealth of experience . . .
DUNCAN DALE,  

DALE UNDERWRITING PARTNERS

1 . . . Whilst the market remains perilously soft, we are enormously grateful to our capital 
supporters who put us under no pressure at all to write business for the sake of premium 
growth. We have however made some fantastic additions to our team:- Andrew Hornsblow, 
Thomas Wagstaff and Amy Everingham joined our casualty team and bring a wealth of 
experience in Healthcare Liability business, both in the US and Internationally. Also, John 
Andrews has joined us to spearhead our Property Delegated Authority business, again in 
the US and certain International territories. We view these as highly complementary to our 
existing teams and strategic aims.

2 . . . There is a depressing scarcity of underwriting discipline in the market which will 
come home to roost at some point.

3 . . . Brexit creates an element of uncertainty for some businesses. We believe we are reasonably immune from the foreseeable consequences. 
US Dollar to Sterling exchange rate fluctuations are our primary focus.

4 . . . We have a conservative plan for 2017 in light of the expected market conditions, but I hope we are proved wrong!!
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I’d like to thank everyone who so generously 
sponsored me and my close friend Pete Green 
in running the Royal Parks Half-Marathon 
that we ran in aid of Papyrus and Matthews 
Friends charities…
If you wish to make a donation, please visit our page (which is still open!):  
http://uk.virginmoneygiving.com/team/DoeandGreen

ROYAL PARKS

HALF MARATHON



SO DO WE! 
Well we hope you enjoyed this edition of LONDONCALLING,  
we will be back with more News, Views and Topical Debate 

from the London Insurance market very soon . . .

LOVE THE BUZZ?
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