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ES HEALTH SCREENING SERVICES INTERNATIONAL FINANCIAL STUDIES EDIT PRODUCER VALUERS AND RESTORERS WORK TRAVEL ANALYST PRODUCT GUIDES BEREAVEMENT SERVICES CIRCUS MANAGER MANICURIST RE-RECORDING MIXER ENERGY ASSESSORS AUTHENTICATION SERVICES CAR VALET SERVICES OFFICE 
MOVING CONSULTANTS LIFE-COACHING SERVICES APPLICATION CONTROL SERVICES FOOD FLAVOURING CONSULTANTS VOLUNTARY AID SERVICES FARM CONSULTANTS MUSIC SUPERVISOR HABITAT RESTORATION MEDIA REPRESENTATIVES HIGHER EDUCATION CONSULTANT CYBER-CRIME CONSULTANTS FOREST MANAGE-
MENT GM FARMING ANALYSTS BUILDER’S MERCHANT BIOPHYSICS CONSULTANT ARMOUR CONSULTANTS DOMESTIC ENERGY ASSESSOR WATER SPORTS TRAINING CARTOLOGISTS COUPLES CONSULTING SERVICES PROPERTY TAX CONSULTANTS MODELLING SERVICES - 3D CONFIGURATION CONSULTANTS RODEO SERVIC-
ES AFTER EFFECTS EDITOR HYDROGEOLOGICAL INVESTIGATIONS HYPNOTHERAPIST SAMPLE MACHINIST PROCESS SERVERS EDITORS COMPENSATION SERVICES ELECTRIC POWER CONSULTANT CIVILIAN SETTLEMENT SERVICES WEBSITE DESIGNERS DIAMOND DEALER SPORTING TIMEKEEPER SCRAP METAL CONSULTANTS RA-
DIO SHOW PRODUCER WEIGHT WATCHING SERVICES GLIDING INVESTIGATION LOCATION MANAGER PUBLICATION EDITORS LIPSTICK READER MARINE SURVEYORS PERSONAL SECURITY CLEARANCE SERVICE GRAIN CONSULTANTS SENIOR TRAINING SERVICES ENGLISH LANGUAGE CONSULTANTS TOXICOLOGISTS STORAGE 
MANAGERS COMPETITION CONSULTANTS LOGGING SERVICES CREATIVE CONSULTANTS ECCLESIASTICS MEDAL COLLECTION SERVICES OCEANOGRAPHERS WORK STRESS ANALYST SUPPLIER CONTRACT NEGOTIATORS DEODORANT TESTERS WEIGHT MANAGEMENT SERVICE REQUISITION SERVICES LEGAL FEE CONSULTANT AL-
COHOL COUNSELLING SERVICES MICRO-FILMING & RECORD BUREAUX STATISTICAL/STATISTICS PROVIDERS SONG WRITER LOCATION SCOUT KILN SERVICES IMPORT INSPECTORS PURSERS COMPUTER GAMES TESTER ALTERNATIVE ENERGY CONSULTANT TECHNICAL POLICY ANALYSTS EXECUTIVE RECRUITERS UTILITY CONSULT-
ANTS INFRASTRUCTURE CONSULTANTS HEATING AND VENTILATION ENGINEER TELEVISION AND VIDEO SERVICES DRY LINER PLAYWRIGHTS BEST PRACTICE CONSULTANT TRACTOR INSPECTORS FOOD SERVICE DIRECTOR HOSTING SERVICES OPERA SINGING TEACHER AUDITORS INSTITUTIONAL REHABILITATION SERVICE INTER-
NATIONAL RELATIONS CONSULTANTS DRIVING INSTRUCTORS MARINE COMMUNICATION SERVICES CHAPLIN LESBIAN & GAY SERVICES HAZARDOUS WASTE CONSULTANTS CORPORATE RESPONSIBILITY CONSULTANT HACKING ABATEMENT SERVICES LIFESTYLE CONSULTANTS TREE MANAGEMENT SERVICES ENVIRONMENTAL 
MAPPING SERVICES NATURAL RESOURCE ECONOMIST CONFIDENCE BUILDING SERVICES NEW ENERGY ECONOMIST RESERVE ANALYSTS JEWELLERS DATA STORAGE SERVICES TOXICITY ASSESSMENTS ANTI-GANG SERVICES SABBATICAL CONSULTANTS COMMUNITY HELPER HYDRO POWER CONSULTANTS MENTOR SERVIC-
ES COLLABORATION SERVICES LEASE BROKERS ZOO KEEPERS ANIMAL HYDROTHERAPY SERVICES PRINCIPLE SCIENCE TECHNICIANS PUBLIC SERVICES ANALYST FOOTBALL REFEREE PERFORMANCE CONSULTANTS FORESTRY CONSULTANTS FLAVOURIST EGG COLLECTION SERVICES CRATE SERVICES ADVANCED DRIVING SERVIC-
ES OFFICE SUPPLIES SERVICES CUDDLING SERVICES WINE EDUCATION SERVICES VIDEO GAME CRITIC TRADESMAN REVIEWER TONNAGE CONSULTANTS LADDER TESTING NON-EVASIVE INSPECTING SERVICES GUARDS ROADIE PROFESSIONAL QUEUER METALLURGICAL INSPECTION & TESTING FINE-TUNE TESTERS PENSION 
MANAGER AMBIENT SOUND CONSULTANT RUSSIAN ANALYST CARTOON HISTORIAN EMERGENCY CONSULTANTS DRAWING & DESIGN DRAFTING CONSULTANT LOBBYISTS HISTORICAL ECONOMIST PAYROLL MANAGER TRAFFIC ASSISTANT CHEESE INSPECTOR URBAN REGENERATION ANALYSTS SEISMIC MONITORING JOINT 
VENTURE CONSULTANTS CASTING ASSOCIATE TRANSPORT ECONOMISTS SOCCER SCHOOLS DIGITAL SERVICES SCHOOL LUNCHTIME SUPERVISOR BOXING REFEREE KIDNAP ABATEMENT TRAINERS TELEPROMPTING SAFETY SCIENTIST ECO CONSULTANTS START-UP CONSULTANT TRIBAL CONSULTANTS PROFESSIONAL FEE AUDI-
TOR DOMAIN NAMES CONSULTANTS MEDICAL RECORD TECHNICIANS JET MACHINES MEDIA LIAISON SERVICES VISUAL EFFECTS WEDDING ORGANISER RESTAURANT CRITICS SELF CONTROL TRAINING PEACE OFFICERS BIO-TECHNOLOGISTS TIME KEEPERS BASEBALL UMPIRE CIRCUS PERFORMER HARVESTING SERVICES KITCH-
EN DESIGNERS CROSSWORD WRITERS FISHERMEN / WOMEN ROPE MAKING SERVICES SHOWING SERVICES CONFERENCE & BANQUET ORGANISERS MESSENGERS TERMINOLOGISTS LAND SURVEYORS CONSUMER SERVICES SOCCER SCHOLARSHIP SERVICES RISK MANAGEMENT ADVISOR ASSISTANT CAMERAPERSON MEDI-
CAL LIGHTING SERVICES EXTREME SPORTS TRAINER SOCIAL SECRETARIES SUICIDOLOGY SERVICES KEEP FIT INSTRUCTOR ANIMAL HOSPITAL SERVICES INTER-RACIAL CONSULTANT E-MAIL TRACKING SERVICES ENERGY EFFICIENT LIGHTING CONSULTANT LABEL DESIGN ACOUSTIC SERVICES SOCIAL MEDIA CONSULTANT ARCTIC 
SURVEYOR AUCTIONEERS / AUCTION HOUSES BAILIFF EMPLOYEE REPRESENTATION SERVICES FOLEY ARTIST AUTO MECHANICS HUMAN CAPITAL CONSULTANTS COLORIST KEY PUNCH SERVICES WEBSITE CONSULTANT STAGEHAND BED BUG INSPECTION SERVICES SALES PROMOTION CONSULTANTS DUE DILIGENCE SERVIC-
ES COFFIN DESIGNER COIN COLLECTOR DANCE TEACHER ACTUARIAL ANALYST SMART SECURITY SERVICES MASCOT TAPESTRY DESIGN SERVICES INTERACTIVE CONSULTANTS SURVEILLANCE & SEARCH SERVICES NEW MEDIA DESIGNERS POTTERY DESIGN/SERVICES CLEANING SERVICES INDEPENDENT OBJECTORS INTELLI-
GENCE ANALYST BEACH COMBING SERVICES PLASTICS CONSULTANTS RESERVATION SERVICES BOAT CLEANING SERVICES COMMISSIONING SERVICES WATER & LAND DRAINAGE SPECIALISTS CLOTHING ALTERATION HAND BIO-CHEMICAL THERAPISTS TRADE RESEARCHER FOREST INVENTORY SERVICES INSURANCE FRAUD IN-
VESTIGATOR CAPACITY CONSULTANTS EVENTS CONSULTING RACEHORSE TRAINERS COMMERCIAL ANALYST FRUIT INDUSTRY ANALYST STUDENT MENTORING SERVICES TIMBER INVESTMENT MANAGER DINNING REVIEWER OFFICE EXECUTIVE ROCK HISTORIAN BRITISH ANALYST FRAGRANCE TESTING ADVERTISING MEDIA 
BUYER PRIMATOLOGIST HANDLING SERVICES KENNEL SERVICES WAVE ANALYST WILDLIFE MANAGEMENT ACCOUNT INVESTIGATION TRAINER ACCIDENT RECONSTRUCTION SERVICES PERSONAL MOTIVATIONAL SERVICES FISH FARMING SERVICES FALCONRY SERVICES KOREAN ANALYST FOOT STRAIGHTENER CHIMNEY 
SWEEPS TOURIST GUIDES VICTIMS OF CRIME CONSULTANTS EXECUTIVE CHEFS FIXER (LOGISTIC SUPPORT SERVICES) WORLD TRADE CONSULTANTS DVD CONSULTANT FORENSIC FEE REVIEWER WILDLIFE EDUCATIONAL SERVICES VIDEOGRAPHER STRATEGIC PLANNERS CORPORATE SCHEDULER IMAX SCREEN CLEANER HOUSE 
SITTING SERVICES EMERGENCY DRIVER TRAINING MAGISTRATES DAIRY FARMING SERVICES PET TRACKING SERVICES CELLERMAN LAW ANALYST CARPET FITTERS LINGUISTS LEATHER AND FUR SERVICES EXECUTIVE SEARCH CONSULTANTS REPROGRAPHICS PERSONALITY PROJECTION SERVICES TRAFFIC CONSULTANTS LIFE 
SKILLS CONSULTANTS MINORITY CONSULTANTS PROXY SERVICES KISS-A-GRAM SERVICES ECONOMIC REFORM CONSULTANT REMNUMIRATION CONSULTANTS TRIBUNAL REVIEW SERVICES GPS TRACKING SERVICES STAMP VALUATION CONSULTANTS LOBBY ATTENDANTS OCULARIST PLANNING OVERSIGHT SERVICES AIR 
CONDITIONING SALES PROJECT CONTRACT CONSULTANTS TEACHER TRAINING SERVICES ENTERTAINMENT ANALYST HYDRO FRACTURING CONSULTANT TELEMETRIC SERVICING SALVAGE MATHEMATICIAN CONTROL FUNCTION SERVICES CRISIS MANAGERS FARM SECRETARIES ANIMAL CASTING AGENCIES ROCK MUSIC CON-
SULTANTS SYNTHETIC APERTURE SERVICES ROTROSCOPE ARTIST LABEL CHECKING SERVICES VENUE SERVICES CAMERA OPERATOR SPORTS CONSULTANTS POLITICAL RESEARCHERS KNITTING SERVICES EFFICIENCY REVIEW CONSULTANTS SECURITY CONSULTANTS BRIDAL SERVICES BASKETBALL ANALYST FUEL CONSULT-
ANTS WEATHER FORECASTERS WATER SUPPLY CONSULTANTS SOCIAL NETWORK ANALYSTS PUBLIC SPEECH CONSULTANTS PEOPLE TRACKING SERVICES CLOSE-PROTECTIVE SERVICES MENTAL RETARDATION WORKERS TEST MARINE/SCORING CONSULTANTS COVERT TRAINING SERVICES UNITED STATES ANALYST ANTI-SCAM 
CONSULTANTS MASTER OF CEREMONIES SOCCER TRAINERS BAR MANAGER TRAINING FOOTWEAR DESIGNERS FIELD SERVICES TRACING SERVICES AUTOCUE OPERATOR CONTAMINANT MONITORING BOURBON BLENDING CONSULTANTS DIRECTOR OF PLANNING MULCHING SERVICES MATHEMATICAL MODELLING TRADE RE-
PORTING CONSULTANTS COMPOSER SONAR SYSTEM CONSULTANTS TRADITIONAL CLEANING SERVICES CORE SERVICES MANAGER STORY PRODUCER UNIVERSITY SERVICES IT FORENSIC SERVICES TESTING LABS SHEARING SERVICES DNA CONSULTANTS SIGN WRITER ERGONOMISTS CONSUMER ADVOCATES CRIMINAL 
JUSTICE TEACHER INSTRUMENTAL REPAIR SERVICES TREATING CUSTOMERS FAIRLY SERVICES POPULATION CONSULTANT SWIMMING TEACHER FILM CREW LOADER INVESTOR TRAINING SERVICES FELLMONGER MATADOR EVACUATION TRAINERS CONTAINER CONSTRUCTION WOOD MACHINISTS FIRE SMOKE AND SOOT DAM-
AGE ANALYSIS FIRE FORENSIC INVESTIGATIONS GREEN CONSULTANTS GARDEN FURNITURE DESIGN REMEDIATION COUNSELLORS GRAPHIC ARTISTS ANIMAL SITTING SERVICES CONSUMER CHOICE SERVICES FABRICATION SERVICES SAFE DESIGN BREATH ALCHEA TECHNICIAN BLOGGING SERVICES FOOTBALL CONSULT-
ANTS ARMED FORCES SUPPORT SERVICES REPORTING SERVICES LICENSED MINISTERS ARTS CONSULTANTS CLIENT ADVISORY & ADVOCATE SERVICES IMMIGRATION SERVICES CRITICAL CARE ANALYST TRADING ANALYSTS CHEMISTRY TEACHER EMAIL CONSULTANTS ACCIDENT COLLATION SERVICES BURSAR DYEING SER-
VICES ENERGY TESTERS GAMEKEEPER CASTING RECRUITMENT SERVICES CONCEPT CONSULTANTS OFF-ROAD DRIVING INSTRUCTORS PROMOTIONAL SERVICES SPEED TIME ANALYST MEDICAL WRITERS COST CONTROL MANAGER PIRACY ANALYSTS COMPUTER BUREAUX MOBILE GROOMING SERVICES ACCIDENT CLEAN-UP 
SERVICES METAL INDUSTRY ECONOMIST RIVER GAUGING SERVICES EBAY SALES CONSULTANT ATHLETICS ANALYST ART THERAPIST DIRECTOR TRAINING SERVICES GOAL ACHIEVER CONSULTANT COMIC CONSULTANTS HABERDASHER HOUSING MARKET ANALYSTS TELEMETRY SERVICES SCIENCE TEACHER WAR CORRESPOND-
ENTS WEIGHT LIFTING TRAINERS HEAD OF ACADEMIC AFFAIRS RECOVERY SERVICES RIGGING ELECTRIC SERVICES PROOF READERS ART CONSULTANTS POLE INSPECTION SERVICES ROAMING CAMERA CREW SERVICES INTERIOR DESIGNERS CIVIL RIGHTS CONSULTANTS PHYSICAL EDUCATION TRAINING WARRANTY REVIEW 
SERVICES STUDENT SUPPORT SERVICES ANIMAL HUSBANDRY SERVICES LITERARY AGENTS APPRENTICE SERVICES NEOLOGIST CONSULTANTS RIVER WARDENS URBAN GANG ANALYSTS ABATTOIR SERVICES MARQUEE SERVICES BIODEGRADABLE CONSULTANT PUBLIC OPINION POLLING SERVICES DIRECTOR TRAINER TURNA-
ROUND CONSULTING WORKPLACE SKILLS ANALYST ANTI-TERRORIST CONSULTANTS VIDEO SURVEILLANCE SERVICES INDIAN CONSULTANTS NATURAL SCIENCE SERVICES STORAGE SERVICES DIESEL FUEL ANALYST POSITIVE THINKING CONSULTANTS RECYCLING SERVICES MOBILE IT CONSULTANT HAIR SERVICES UP-KEEP SER-
VICES AIR CRASH INVESTIGATOR AWARDS MANAGERS CHICKEN BARN CONSULTANTS PET RENTAL SERVICES FOOD SCIENTIST/TECHNOLOGISTS GARMENT DESIGN STOCKBROKER SKILL ASSESSMENT SERVICES FIELD DIRECTOR PAINTBALL INSTRUCTOR WARDEN FOCUS GROUP SERVICES DOG TRAINING SERVICES DIRECTOR OF 
SERVICE DELIVERY INFLATION CONSULTANTS LIST TITLE ENDANGERED SPECIES SERVICES POVERTY ANALYSTS COMMERCIAL DIRECTOR EXPLOSIVE COMPLIANCE SERVICES PRACTICE LEADERS VASE DESIGN EXPERIMENTAL EDUCATIONAL SERVICES CLASSICAL MUSIC SERVICES WILDLIFE PHOTOGRAPHERS DIGITAL INDUSTRY 
ANALYST GEARBOX SERVICES PARALYMPICS SPORTS SERVICES AVIONIC SERVICES PRODUCTION MANAGERS SPECIFICATION CONSULTANTS ELECTRONIC SERVICE TECHNICIAN PHILANTHROPY CONSULTANTS MORTUARY SERVICES AQUA CONSULTANTS WINE TASTING SERVICES FIRST RESPONSE TRAINING CREDIT RISK OFFIC-
ER CREDIT REFERENCE AGENTS WORK STRESS SURVEYORS OPERATIONS CONSULTANTS CAR WASH SERVICES MENTAL HEALTH REVIEW SERVICES ELECTRICAL APPLIANCE TESTERS WIND ENERGY CONSULTANTS SUPPLY MANAGERS ECONOMICS TEACHER RELAXATION CONSULTANTS TORTURE CONSULTANTS OUTDOOR LEADER-
SHIP CONSULTANTS HOUSE CLEANING SERVICES EVENTS MANAGERS PERSONAL HAIRSTYLISTS IMPLEMENTATION CONSULTANTS GATEKEEPER COMPTROLLER SERVICES CORRECTIONAL OFFICERS HOMELESS ANALYST FACILITY MANAGEMENTS DOG BREEDING SERVICES HAIR BOILER THEATRE MANAGERS ACADEMIC DEPART-
MENT DIRECTOR DIVERSITY ANALYST BEACH PATROL SERVICES FIREPLACE CONSULTANTS GAME WARDEN WEIGHTS & MEASURES SERVICES INTERNAL INVESTIGATOR STATEMENT REVIEW SERVICES MACHINE AUDIT SERVICES INSULATION CONSULTANTS TREE SURGEONS TELESALES TRAINING TICKET INSPECTORS PET 
HANDLERS FILM SET MODELLING SERVICES MARINE ECONOMIST CHIMNEY INSPECTION SERVICES FENG SHUI CONSULTANT SOUND ASSISTANT CAD TECHNICIAN CARGO INSPECTORS PORTERAGE SERVICES URBAN GARDENING SERVICES PARKS AND RECREATION SERVICES POLICY OFFICER TYRE SERVICES NATURAL GAS 
CONSULTANT OUTSOURCING ANALYSTS STORM ANALYSTS FAMILY HELP SERVICES EDUCATIONAL SOCIOLOGISTS UNIT LAB COST ANALYSTS VERMIN CONTROL SERVICES FOOD SUPERVISORS BREWERY FACILITY CONSULTANT AIRCRAFT VALET PARK MANAGERS INTERVIEW TRAINING SERVICES SHIPPING ECONOMIST RETAIL 
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INNER-CITY ANALYSTS JOURNAL WRITERS OFFICE ESCAPE TRAINING FIRE EDUCATION SERVICES FRAMING SERVICES FAMILY TRAINING SERVICES ACQUISITION REVIEW SERVICES SCAFFOLDER PERFORMERS LONG RANGE FORECASTERS COMPUTER GAMES WRITER MOWER SERVICES WATERPROOFING SERVICES DISPLAY DE-
SIGNERS LEARNING DIFFERENCES CONSULTANTS PROPERTY PRESERVATION SERVICES DICTIONARY EDITING EDUCATIONAL EVALUATION HEALTH ECONOMIST DISPATCH RIDER PHOTO SURVEILLANCE SERVICES TECHNOLOGY CONSULTANTS INNER CITY HEALTH INSPECTOR FASHION CRITICS ALCOHOL AWARENESS SERVICES BOND 
ANALYSTS FIELD AGENTS UNIVERSITY, POLYTECHNIC, CONSULTANT DRINKING SERVICES EQUINE DENTAL SERVICES COVERT SURVEILLANCE TECHNOLOGY CROP COLLECTION SERVICES SCHOOL SUPERVISORY OFFICER DISABLED MANAGEMENT SERVICES BEACH SPORTS TRAINER GOVERNMENT SERVICES GEOPHYSICS TEACH-
ER DIRECTORS OF OPERATIONS MOTOR DEALER TRANSITION CONSULTANTS COCONUT SAFETY ENGINEER PRE-QUALIFICATION CONSULTANT CARTOONISTS TUG BOAT SERVICES SERIES PRODUCER ANALYTIC CONSULTING WAR GRAVES SERVICES QUALITATIVE METRICS ANALYSIS BIOLOGISTS HUSBANDRY SERVICES JUDGE 
REVIEW SERVICES TOUR COACH SERVICES QUIZ CONSULTANTS DOCUMENTARY SERVICES NUCLEAR ENGINEER TYPOGRAPHY SERVICES CULINARY ARTS SERVICES URBAN HEALTH CONSULTANTS PERSONAL TRAINERS BUTLER ENCRYPTION SERVICES BULLYING SUPPORT SERVICES BROADCAST ENGINEER HOSPICE CONSULT-
ANTS CATASTROPHE MANAGERS SIGN LANGUAGE INTERPRETER CRISIS CONSULTANTS RUGBY REFEREE WELL-BEING SERVICES GAMING INDUSTRY ECONOMIST ETHICAL HACKER IRONING SERVICES IT SECURITY COORDINATOR INFORMATION MANAGERS COWBOY SERVICES CAPTIVE SERVICES LIVE ACTION ANIMATOR GLOBAL 
WARMING CONSULTANTS ANALYTICAL SERVICES PAINT SPRAYING SERVICES LEADING ART MANAGER BUSINESS PLANNING SERVICES COMPLIANCE TRAINING SERVICES ARMS ANALYST METALWORKERS MEN’S FASHION DESIGN FLOODPLAIN MANAGERS LIQUIDATION SERVICES LEGAL DRAFTSMEN POLICY WORDING COM-
PARISON SERVICES FIRE LOOKOUT SERVICES SPEECH-LANGUAGE SERVICES PRIVATE ENTERPRISE CONSULTANTS SKY DIVING INSTRUCTOR NEGOTIATORS PROMOTIONAL MANAGERS INTELLIGENCE OFFICER MUSIC THERAPIST EXPORT CONSULTANTS ENGINEERING BUSINESS SERVICE AWARDS CONSULTANTS SUCCESS PLAN-
NERS RURAL MANAGERS RUG VALUATION SERVICES POST PRODUCER CRIME SCENE CLEAN-UP SERVICES UNARMED COMBAT TRAINING FASHION WATCHER STYLE CONSULTANTS FIRE FIGHTING CONSULTANT GOVERNMENT FEASIBILITY PLANNING EMPLOYMENT INTERVIEWERS METAL BUYERS MODEL MANUFACTURING SER-
VICE OVER WRITER KITCHEN MANAGERS ACCELERATED MANAGER SERVICES PEDESTRIAN ANALYST OFFSHORE ANALYSTS KINDERGARTEN TEACHER HABITAT CONSULTANTS BLACK CAUCUS SERVICES MAKE-UP ARTISTS HISTORIANS RE-VEGETATION CONSULTANTS JOURNALISTS CULTURAL ATTACHÉS TV ANALYST HOSTEL 
SERVICES FLYING INSTRUCTORS CHARITY COORDINATORS SCIENTIFIC WRITING SERVICES PEOPLE MANAGEMENT SERVICES POLICE PERFORMANCE AUDITING ECONOMIC STUDIES SOCCER PLAYER CONSTRUCTION PLANT MECHANIC ANIMAL KEEPERS CLAIMS ASSESSORS VALUE CONSULTANTS GRADUATE RESEARCH SERVIC-
ES POSTING & PUBLISHING SERVICES CHAUFFEURS AND DRIVING SCHOOLS OVEN CLEANING SERVICES RAT CATCHERS VISUAL ART SERVICES EMERGENCY TRAINERS TOOL ANALYST COVERING SERVICES DUBBING MIXER ASYLUM OFFICERS IDENTIFICATION SERVICE MANAGERS CREATIVE TEACHER FANTASY BROKERS MEDIA 
SERVICES DEMOLITION CONSULTANTS HOMEOWNER SERVICES FILM CREW PAINTER CAGE FIGHTING PROMOTION COUNTER SERVICE ASSISTANT BOXING PROMOTERS SUN ENERGY SERVICES PATIENT SEARCHERS CENSUS CONSULTANTS PAROLE SERVICES CARBONATE CONSULTANT RIGGING TRAINERS TILER FOSTERING 
CONSULTANTS SLEEP COACHES EXIT CONSULTANTS PC STRIPPING SERVICES CARIBBEAN ECONOMIST POULTRY HEALTH SERVICES INVESTIGATIVE JOURNALISTS HEIR SERVICES CONSULTING PHYSICISTS SHAMPOOERS INVESTMENT ANALYST NIGHT AUDITOR SERVICES DIRECT MAILING SERVICES INTERACTIVE LEARNING SER-
VICES PEOPLE MEETING CONSULTANT FINAL CUT EDITOR HARVEST PLANNER DATA ACQUISITION SERVICES FIELD PRODUCER AMATEUR CONSULTANTS GENETIC CONSULTANT MUSEUM TRUSTEE SERVICES CIRCUIT CONSTRUCTION CHURCH/PASTORAL ARTICLE WRITER NATURAL RESOURCE CONSULTANT OPERATIONS COORDINA-
TOR BUSINESS GROWTH CONSULTANTS GLOBAL GOVERNANCE DIRECTOR BOXING BOARD SERVICES SEMEN COLLECTION SERVICES RADAR SCREENING CONSULTANTS FRACKING ANALYST HOME HEALTH SERVICES REMOVAL SERVICES NAVAL ARCHITECT MOTORCYCLE MECHANIC XYM-PHOBIA ANALYST HAIR PIECE STYL-
IST SURROGACY CONSULTANTS FIRE-FIGHTER SERVICES SET DESIGNER INTERNSHIP CONSULTANTS PRODUCTION COORDINATOR DOG PSYCHIATRISTS CAREERS ADVISOR CITIZENS ADVICE SERVICES POWER SYSTEM CONSULTANT GAMES ANIMATION AUTO CONSULTANTS NATURAL RESOURCE SERVICES MODEL VALIDATION 
SERVICES LOG DATA ANALYST LEASING SERVICES PROJECT ESTIMATORS MARKETING CO-COORDINATOR REMODELLING SERVICES ANTI-RACISM CONSULTANTS DISCIPLINARY PROCEEDINGS CONSULTANT ON-LINE CONSULTANTS CLADDING & COATING SPECIALISTS RACING CONSULTANTS SPECIAL NEEDS CONSULTANTS ANI-
MAL & PET SERVICES SPIRIT CONSULTANTS FREELANCE WRITER WRESTLING PROMOTER SKIPPER TRAINING MILKING SERVICES FIRE OBSERVERS FIRE HAZARD TRAINING DISTRESS CONSULTANTS RADAR SERVICES PARACHUTE TRAINING WILD ANIMAL PROTECTION SERVICES ART APPRAISERS MARINE TRAFFIC CONTROL-
LER EXECUTIVE HOUSEKEEPER FLORAL DESIGNER CHIEF ECONOMISTS CULTURAL CONSULTANTS FREEZING CONSULTANT GRAPHIC CONSULTANTS AFFINITY SERVICES MEDICAL HERBALIST SYSTEM SECURITY SERVICES PERSONAL APPRAISAL SERVICES RESCUE SERVICES MAPPERS INTERNATIONAL AFFAIRS ANALYSTS ARCHIV-
ING SERVICES WINTER WEATHER PROTECTION SERVICES TAX PREPARERS ENQUIRY AGENTS EXTREME SPORTS SERVICES RESERVE CONSULTANTS COMPETENT PERSON TRAINING ANIMAL HOTEL SERVICES BUSINESS SPEAK TRAINING AMUSEMENT PARK CRITIC FILM MAKER YACHT BROKERS PAGEANT 
CONSULTANTS CONSERVATION CONSULTANTS MOBILE HOME CONSULTANTS BENEFITS FRAUD INVESTIGATOR REGULATION CONSULTANTS FORGING MACHINE SERVICE ZONING CONSULTANTS FILM CREW JIB OPERATOR HORTICULTURAL SERVICES MONEY LAUNDERING WATCH SERV GLOBAL HEAD-HUNTER PRODUCTION CON-
SULTANT PARK KEEPING SERVICES INHERITANCE SERVICES MONETARY POLICY ECONOMIST DIPLOMATIC LIAISON SERVICES MACROECONOMIC ANALYST DJ’S (DISC JOCKEY’S) CREATURE DESIGNER I-PAD CONSULTANT PAROLE OFFICER WRIT SERVERS WHEAT INSPECTOR CYCLE TRAINING HEATING, VENTILATING & AIR CONDI-
TIONING EXECUTIVE FOCUS CONSULTANT DISEASE PROGRESSION MONITORING SERVICES FAMILY PLANNING SERVICES RANKING SERVICES ANGLING SERVICES PASTEURISER CULTURAL IMAGE CONSULTANTS TREATY REVIEW SERVICES PRINCIPLE SERVICES INDUSTRIAL OCCUPATIONAL CONSULTANTS REFUSE SERVICES COM-
PUTER GAMES DEVELOPER CRANE CONSULTANTS PHYSIOLOGY RESERVATION INSPECTORS PROSTHETIST RIVER MONITORING SERVICES PUBLIC HEALTH INSPECTORS GAMES WRITING ASSESSMENT AND DEVELOPMENT SERVICES WELL-BEING COACHES FILM COMMISSION SERVICES METEOROLOGISTS WEDDING DRESS 
SERVICES EXPULSION HEARING OFFICERS PILATES TEACHER EDUCATION VETTING SERVICES ALARM INSTALLERS RELIGIOUS ANALYST LADY SHOE DESIGNER PARTY PLANNER REVENUE MODELLING SERVICES DEVELOPING WORLD CONSULTANTS BUS CONSULTANTS CLOSE SECURITY SERVICES POLLUTION CONSULTANTS/SER-
VICES NOTARIES FURNACE CONSULTANTS SCREENWRITER CLIMATE CHANGE ANALYST ARCHIVE PRODUCER SUPERVISORS OF CURRICULUM PATIO PLANNER INTERNATIONAL TRAVEL ANALYSTS HOLIDAY TRAVEL CONSULTANT WELFARE ANALYST MANAGEMENT AUDITOR JUDGES AND MEDIATORS STAMP VALUER ANGER 
MANAGEMENT SERVICES TOASTING & ANNOUNCING SERVICES BREWING SERVICES BEST BUSINESS PRACTICE CONSULTING MARINE REFRIGERATION CONSULTANT CHOLESTEROL TESTERS WIND MITIGATION SERVICES SPEECH & DRAMA TRAINING INDEXER ANTHROPOLOGISTS CAREER CONSULTANTS TRADE TRENDS ANA-
LYST MODEL MAKER FORENSIC ANALYST PALAEOBOTANIST STABLE MANAGERS RIOT TRAINING SERVICES WORM FARMING PIG FARMING SERVICES TEENAGE BEHAVIOUR CONSULTANT LEGAL DRUG TRADE ANALYST WINE MERCHANTS HOLIDAY CONSULTANTS DANGEROUS ANIMAL CATCHING SERVICES REVIEW WRITER PER-
SONAL SHOPPERS DATA SERVICES JANITORIAL SERVICES FOOD ILLNESS ASSESSMENT MULTILATERALISM SERVICES LEGISLATORS POWER ANALYST URBAN ARTISTS MARITIME TRAINING SERVICES FLOOD ANALYST HAIR REPLACEMENT CONSULTANTS FILM EDITORS OUTSOURCED CONSULTANTS BUDGET CONSULT-
ANTS ODOUR CONTROL AND CLEAN-UP SERVICES UPDATING SERVICES CLEARING CONSULTANTS REFUGEE CONSULTANTS DEBT STATISTICS ADVISORS BOAT REGISTRARS TRANSLATORS TELESALES ANALYSTS SEAFOOD CONSULTANTS TELECOMMUNICATIONS CONSULTANTS MUSIC COLLECTION CONSUMABLES PLANET 
MANAGERS MODEL CONSULTANTS LEARNING DISABILITIES TEACHERS ART TECHNOLOGY SERVICES EQUESTRIAN SERVICES RISK OFFICERS LAUNDRETTE MANAGERS TEA BLENDING CONSULTANTS DOG HANDLERS HORSE SALE INSPECTORS CRIME ABATEMENT SERVICES PRICE-INDEX SERVICES DIRECTOR OF PROGRAM-
MING MAJOR EVENT SERVICES MEAT CONSULTANTS QUALITY OF SERVICE RATER POLITICAL RISK ANALYSTS ADJUSTERS SAMPLE COLLECTOR SUBMARINE TRAINERS SHOP FITTING PERSONAL ASSESSMENT SERVICES PLANETOLOGY STRESS CONSULTANT BILL BOARD POSTER SERVICES PANEL BEATER DRUG MONITORING 
SERVICES ENGRAVERS VENDING MACHINE SERVICES COMFORT COST CONSULTANT FINANCIAL PLANNING SERVICES RELIEF REVIEWER CODE OF BUSINESS CONDUCT SERVICES MONEY VALUATION ANALYST VIDEO MOTION DESIGNERS STEEL ERECTOR STENOGRAPHER DOCK CONSULTANTS HAZARD INSPECTOR WASTE SER-
VICES CONSULTANTS HOME & HOUSEHOLD SECURITY S FAIRNESS OPINION SERVICES AEROSPACE SERVICES AGENTS INDEPENDENT COMPLAINT SERVICES WOOD CONSULTANTS AUTO SAFETY INSPECTORS PERSONAL PROMOTIONAL SERVICES ABSEIL TRAINING INTELLIGENCE CONSULTANTS SPECIAL AGENT PROJECT MODEL-
LING SERVICES MUSIC AGENTS RECREATION WORK SERVICES SPECIALIST TEACHING COACHES SHELLFISH CONSULTANTS CORPORATE RENEWABILITY CONSULTANTS DOCUMENTARY CONSULTANTS BATTLEFIELD KIT CONSULTANT TARGET SHOOTING TRAINING CLEAN ENERGY ADVISORS ANIMAL BREEDING CONSULTANTS AIR-
SEA RESCUE SERVICES GAME SHOOTING TRAINING MINERALS SURVEYOR NEWSLETTER CONSULTANTS GUMOLOGIST ARMY SOLDIER MONITORING SERVICES BIOASSAYS PEACEMAKING SERVICES NUTRITION SPECIALIST TALL SHIPS CREW TRAINING HABITAT PROTECTION SERVICES STEEL FIXER MODEL MAKERS MARKETING 
ASSISTANT MOTOR INDUSTRY CONSULTANTS YARDMEN DRY CLEANERS WALKING SERVICES BOUTIQUE MANAGERS PAINTING AND COATING SERVICES DIPLOMAT GIVING DIRECTORS INTELLECTUAL PROPERTY ANALYSTS ADJUTANTS ILLUSTRATORS - 3D ARCHITECT TIE DESIGNER PIANO TEACHER MECHANICAL & MAINTE-
NANCE SERVICES ORANGE FARMING MANDARIN CONSULTANTS ORGANIC FOOD SUPPLIER DRINKS ANALYST VFX SUPERVISOR HUMAN DYNAMICS TOPOGRAPHICAL SURVEYOR PURCHASING CONSULTANTS HALAL MEAT INSPECTORS FORECLOSURE SERVICES BILLING SERVICES SAUSAGE INSPECTOR POLYSOMNOGRA-
PHY SPORTS JOURNALISTS BIO-CHEMISTS INTRODUCTION SERVICES RELIGIOUS LEADER AGRICULTURAL PRODUCT SORTERS QUALITY SOLUTION SERVICES ACTIVE TUTORING VOTING ANALYST POACHING ANALYSTS MULTIMEDIA SERVICES MUSICAL TUNERS ECONOMIC CYCLE MANAGEMENT MEDIA CONSULTANTS WINTER 
SPORTS ANALYSTS EQUIPMENT CONSULTANTS ROAD TRAFFIC ACCIDENT INVESTIGATOR CV CONSULTANTS DIENER CIVIL PARTNERSHIP SERVICES REFUGE SERVICES EXTREME WEATHER ANALYST ART FINDING SERVICES EDUCATIONAL SERVICES FILE CONVERSION CONSULTANTS CREATIVITY CONSULTANT SPORTS FISHING SER-
VICES PERSONAL ADVISORS HARVEST SERVICES PERFORMING ARTS AGENTS METALLURGISTS BOOK FESTIVAL MANAGER PROPERTY CONSULTANTS COMPLIANCE CONSULTANT AID CONSULTANTS HIGHER EDUCATION ANALYST RESOURCE PLANNING SHIRT DESIGNER KENNEL ATTENDANTS JET TESTERS INDUSTRIAL CLEANING 
SERVICES CHEESE AGENT FOOTWEAR SERVICES GRAPHIC NOVELISTS INJURY PREVENTION SERVICES PEARL STRINGER CHEMICAL ENGINEER ASSET SEARCH SERVICES BUDGET ANALYSTS ADJUSTMENT / SET-UP SERVICES SUBMARINE ESCAPE TRAINERS TECHNICAL & VOCATIONAL CONSULTANTS TENNIS UMPIRE YOGHURT 
MAKERS WHALE PRESERVATION CONSULTANT WORK STATION ADVISORS ACTORS POLICY SERVICES PRIEST VALUATION OF INTANGIBLE TRAINERS HANDBAG DESIGNERS CIDER CONSULTANT CASE STUDY CONSULTANTS EXTRA-CURRICULAR ASSESSOR SPORTS COMMENTATORS SPORTS ANALYSTS INDUSTRY CONSULTANT 
SERVICES RESIDENTIAL WARDENS MESSAGE ADMINISTRATORS TEENAGE SUPPORT SERVICES CONFECTIONARY SERVICES TELESALES EXECUTIVES ARTS CONSULTANT GIFT & ENTERTAINMENT ASSESS SEGMENT PRODUCER KITCHEN MANAGER CIVIL ENGINEER OFFICE TECHNOLOGY CONSULTANTS NECROMANCER EVACUATION 
PLANNING SERVICES FLAG SPECIALIST CLAIMS ADJUSTER & ADMINISTRATORS SILVERCUT SERVICES SCRIPT SUPERVISOR ORGANIST RARE RECORDINGS SERVICES DOG INSPECTION SERVICES PIGEON BREEDING & KEEPING CREATIVE CONVERSATION TRAINING WALKING GUIDES EMERGING MARKETS CONSULTANTS FOREIGN 
LANGUAGE TEACHING MASS MARKETING CONSULTANTS URBAN ENVIRONMENTALISTS FORKLIFT TRAINING SERVICE JOCKEYS POLITICAL RISKS ANALYST GREEN ECONOMY CONSULTANTS MACRO-ECONOMIC ADVISERS PHYTOSOCIOLOGY MARKET GARDEN CONSULTANTS TRUSTEES GRASS CUTTING SERVICES MAGAZINE 
SERVICES POETS SALES ADVISORS EVALUATION DIRECTOR REGULATION SERVICES WETLANDS CONSULTANTS STAFFING SUPPLIERS PROCUREMENT CONSULTANTS FALCONER CHOREOGRAPHERS BUG INSPECTION SERVICES BUSINESS SUSTAINABILITY CONSULTANTS FIBRE-GLASSED SERVICES OUTBACK CONSULTANTS WORK-
FLOW CONSULTANTS INFLATION ANALYSTS WORLD TRADE ANALYSTS HUNT CO-COORDINATORS PHYSICALLY CHALLENGED DESIGNER SERVICE RATTER NEWS ANALYST DISASTER MODELLING CONSULTANTS MBA CONSULTANT URBAN GARDEN DESIGNING RETAIL ANALYSTS PRODUCTION SERVICES DRESS DESIGNER SYSTEM 
INTEGRATION SERVICES TICKET BROKERS SCUBA INSPECTION SERVICES PORT & DOCK SERVICES ENROLMENT CONSULTANTS ENGLISH EDITOR UPHOLSTERERS BROADCASTING SERVICES BREWERY MANAGERS INDUSTRIAL COUNTER-ESPIONAGE SERVICE MUSICAL INSTRUMENT REPAIRER DRAMA SERVICES INOCULATION/
TRAVEL CENTRE ENTERTAINERS TOBACCONIST INTERNIST SERVICES SENIOR LIVING CONSULTANTS GOAL COACHES GEOPHYSICISTS LEATHER DESIGNERS SAW MILLER EXECUTIVE EDUCATOR TIMBER AGENTS ADJUDICATIONS OFFICER GARDEN DESIGN KILN OPERATORS BIOLOGIST TEACHING SERVICES HEALTH EDUCA-
TION YACHT & COMMERCIAL CRAFT SURVEYORS MATTE PAINTER EMERGENCY SERVICE INSPECTORS PORT CONSULTANTS FINGERPRINT OFFICER LAWN CUTTING SERVICES GUIDE SERVICES BARISTAS LIGHT INDUSTRIAL CONSULTANTS SOUND RECORDIST INDUCTION SERVICES SOCCER AGENTS OBJECTIVE PLANNING SERVIC-
ES CLASSIC CAR SERVICES PHOTOGRAMMETRY PAPER COLLECTION SERVICES STORM CONSULTANTS DANGEROUS ANIMAL CONSULTANTS AUDIO VISUAL TECHNICIAN VINTAGE CAR CONSULTANTS DUE DILIGENCE SURVEYORS SURETY CONSULTANTS OPERATIONS MANAGERS RECORDS MANAGERS EQUIPMENT LEASING SER-
VICES GAMES JOURNALIST PROJECT MANAGERS TEAM CONSULTANTS DRESSAGE TRAINING POLICY REFORM SERVICES FORENSIC LINGUIST WETLAND CONSULTANT LEGAL HIGH CONSULTANT MARKET RESEARCH SERVICES MISSION CONSULTING COIN DEALER FRANCHISERS MUSCLE FARMING SUBJECT MATTER 
CONSULTANTS PROCUREMENT SERVICES MIXED MARTIAL ARTS REFEREE DISARMAMENT ANALYSTS CHALLENGE CONSULTING EUROPE ANALYST CATERER SEWING MACHINE OPERATORS MILITARY CLEAN UP SERVICES AMBIENT SOUND PRODUCER SIGNAL LOCATORS OUTPLACEMENT REVIEW SERVICES CHILD ABUSE ANA-
LYST ACADEMIC CONSULTANT GLOBAL HEALTH CONSULTANTS FLIGHT MANAGEMENT SYSTEMS PRIVATE LOCATION SERVICES ARCHAEOLOGISTS TRANSACTION OFFICER ORGANIC BUYERS GOVERNMENT CONSULTANTS PERSONAL INTRODUCTION SERVICES PROFESSIONAL CARERS CRAB FISHERMAN PAINTER/DECORATOR REG-
ISTERED MANAGERS HOTEL INSPECTOR EMPLOYMENT RESEARCH SERVICES DETECTIVE AGENCIES REGIONAL CONFLICT ANALYSTS HEAD OF ASSESSMENT SMOKING FOOD SERVICES PLANTATION MANAGERS CATASTROPHE ANALYSTS CON-
SUMER PRODUCTS CONSULTANTS FEDERAL OVERNIGHT CONSULTANTS FOOTBALL PLAYER ONLINE TUTOR GRAPH ANALYSIS FOOD HANDLING CERTIFICATION WATER STORAGE COMPLIANCE PROGRAMME DEVELOPMENT 
CONSULTANTS COMPUTER REHAB SERVICES BIRD OF PREY SERVICES SURVEYORS YACHT DESIGN SERVICES PHOTO TECH- NICIAN DESIGN OF TEXTILES POSTURE CONSULTANT LANGUAGE SERVICES DOCUMENT IMAGING SERVICES LEGAL AID 
CONSULTANT ANDROID CONSULTANT BIBLE CLASSES RESTRUCTURING ADVISOR MOUNTAIN RANGERS MARBLE FINISH- ING SERVICES TAPE LOGGER GENDER CONSULTANTS JEWELLERY SURVEYORS VIDEO ENGINEER ADVANCE AGENTS MAC-
ROECONOMIC ADVISOR TELEMARKETING CONSULTANTS SURVEILLANCE & TRACKING CONSULTANTS PARASITOL- OGY STUNT COORDINATOR FILM INDUSTRY ECONOMIST CAKE BAKING SERVICES PEER GROUP LEADER STATISTI-
CIANS CONTAINER CONSULTANTS DRUG TRACING SERVICES AIR TRAVEL ANALYST SANCTIONS INSPECTORS JUVENILE CASE WORKER SEISMOLOGICAL POLITICAL ADVISORS ROADSIDE ASSISTANCE SERVICES ZIP CODE CONSULTANTS VISUAL 
ARTISTS ARBORISTS MILITARY SERVICES JOINERS PARTNERSHIP OFFICERS TIMBER SERVICES TENT CONSULT- ANTS TOURIST INFORMATION CONSULTANTS BACK SAFETY SERVICES PORTABLE TOILET SERVICES MUD CONSULT-
ANTS EARTHQUAKE ANALYSTS BEER TASTING SERVICES SOCIAL MEDIA MARKETING SERVICES SAMPLE DELIVERY SERVIC- ES AVIATION CONSULTANTS ART DIRECTOR ALCOHOL ABUSE CONSULTANTS H.V.A.C. & PLUMBING CONSULTANTS KITCH-
EN SERVICES SANCTIONS ANALYST VICTIMS SUPPORT SERVICES GROUND WATER MONITORING SERVICE FOCUS GROUP PARTICIPANT PRISON ESCORT SERVICES PLASTICS CONSULTANT QUALITY CONTROL TECHNICIAN GEO-POLITICAL CONSULT-
ANTS BODYGUARD STONEMASON SERVICES DEFENSIVE DRIVING INSTRUCTOR EMBRYOLOGISTS SOAP TESTING SERVICES CREW CATERER NARCOTICS ANALYST RUG SPECIALIST WOOD TURNING FELLOWSHIP SEARCH SERVICES JUVENILE 
CORRECTIONS OFFICERS OFF ROAD DRIVING INSTRUCTION RUNNER SERVICES MILLINERS REFURBISHMENT SERVIC- ES FOREPERSON STORE MANAGERS RESEARCH SCIENTIST HIGH SCHOOL CONSULTANT FIRE STATION INSPECTION COM-
PANY REPRESENTATIVES VALET SERVICES HUMAN RESOURCE TRAINING SERVICES GATEKEEPERS GRANITE CONSULT- ANT ALTERNATIVE POWER CONSULTANT CYBER BULLYING CONSULTANT CONSERVATION SCIENTISTS BAR MANAGER RISK 
AUDITOR PROTOCOL TRAINING ANIMAL BOARDING SERVICES CRAFT SERVICES EFFICIENCY AUDITORS PROBATION OFFIC- ER/SERVICES ICE CREAM INSPECTORS ACCIDENT INVESTIGATION SERVICES HYGIENE MONITORING SERVICES TUG SERVIC-
ES SECURITY MANAGER FOOD PACKAGING SERVICES MIXED MARTIAL ARTS TRAINER MASS COMMUNICATION CONSULT- ANT TECHNICAL ASSISTANTS BROADCAST JOURNALIST CCTV SERVICES JUDGES AND MAGISTRATES GLUE CONSULT-
ANT UTILITY ASSISTANT PHYSICAL ABUSE AWARENESS SERVICES SONAR TRAINING FEMALE PAMPERING SERVICES TAX CONSULTANTS RELAXATION SERVICES REDUNDANCY AND RELOCATION CONSULTANT COUNTRYSIDE OFFICER DIESEL ME-
CHANICS REVISION SERVICES CUSTOM HOUSE BROKERS WAXING SERVICES PRIVATE GALLERIES SERVICE CAPTIVE RISK MANAGERS MANAGEMENT CONSULTANTS INTERNATIONAL STUDIES SYSTEMS DEVELOPERS COMMUNITY 
CORRECTIONS OFFICERS COURT APPOINTED LIAISON PERSONNEL WEAPONS SYSTEMS ANALYST ORGANIC SERVICES PE- TROLOGIST LLAMA EXPERT TEACHING SERVICES SUBMARINE CONSULTANTS THERAPY REVIEWERS HEALTH COST ECONO-
MIST GAY HELP SERVICES LOCATION SELECTION SERVICES SCRAP DEALER GRANT CONSULTANTS SCHOOL BUSINESS MANAGER CAFETERIA PLANNING SERVICES POST-MILITARY SERVICES HEAVY DUTY CLEANING SERVICES MOTION GRAPH-
ICS SERVICES CABINET MAKER PRODUCTIVITY CONSULTANTS FAT BURNING TRAINER COMPETENCE CONSULTANTS SUP- PLY AND DEMAND CONSULTANTS FRACKING CONSULTANT SECURITY REVIEW SERVICES CHILD SUPPORT SERVICES INVISI-
BLE EARNINGS ANALYSTS MILITIA MONITORING SERVICES GRASS KEEPER WINE CONSULTANTS GROWING SERVICES CONSERVATION AREA MANAGEMENT LIVESTOCK PROTECTION SERVICES MARKET REGULATION 
CONSULTANTS RABBIS SALES NEGOTIATORS LOW INCOME ANALYSTS DAIRY SERVICES DEATH FINDING SERVICES FERRY CONSULTANT ICON DESIGNERS QUALIFICATION VERIFICATION SERVICES OFFICE PRODUCTS ANALYST LACTATION CONSULT-
ANTS FISHMONGER DIRECTORS OF PEACEKEEPING GRANT WRITING CONSULTANTS SPORTS REVIEWERS LIVESTOCK AUCTIONEERS BLAST VIBRATION CONSULTANT GAMES DEVELOPER DOOR CONSULTANTS PTSD CONSULTANT MUSIC 
CRITICS PAINT CONSULTANT VFX COORDINATOR PERSONAL PROJECTION SERVICES RELIGIOUS EDUCATION SERVICES AER- IAL PHOTOGRAPHY MANAGED SECURITY SERVICES CELLAR TECHNICIAN LINGERIE CONSULTANTS LAW ENFORCEMENT 
AUDITING PARTITION SERVICES CHARITY ECONOMIST EXCAVATION SERVICES DEFECT INSPECTORS BLOG CONSULT- ANTS STAFF NEGOTIATORS CAREER COACHES SWITCHBOARD OPERATOR ADVENTURE TRAINING PROVIDERS GLOBAL IN-
SURANCE OFFICER RIVER RESEARCH SERVICES ENGRAVER NEWSLETTER EDITOR HUMIDITY CONTROL SERVICES MILITARY TRAINING SERVICES FIBROTIC ANALYST SEX COACH REMOTE VEHICLE OPERATIONS PINK MEMONSILA SERVICES FIELD 
CRAFT TRAINING CHARTERED MANAGERS GARAGE COLLECTION SERVICES TV COMMERCIALS CONSULTANT INSTRUMENT PERSONNEL ADVERTISING SERVICES SATELLITE CONSULTANTS PARAPSYCHOLOGY CARGO DAMAGE SERVICES YEAST 
MAKERS EULOGY WRITER AIRPORT MANAGEMENT PICTURE FRAMING SERVICES ON BOARDING SERVICES IMAGE RIGHTS ANALYST LARGE MAMMAL EXPERT SCHOOL INSPECTORS PALYNOCOGY RENTING SERVICES LOCK-KEEPER BUILDING 
SURVEYORS & CONSULTANTS HOUSE FINDING SERVICES MACHINE CLEANING SERVICES BACTERIOLOGISTS SHIPPING AGENTS AND MANAGERS INDUSTRY CORRESPONDENT ORCHARD MANAGERS VISA CONSULTANT OPERATIONAL SUP-
PORT SERVICES HOSPITAL INSPECTIONS FILTERING SERVICES DESTRUCTION OF DATA SERVICES SEAFOOD INSPECTOR CHI- ROPRACTOR EDUCATIONAL PLACEMENT SERVICES BOAT BROKER SOCCER ANALYST RESTAURANT SERVICES INTERMEDI-
ATE STUDY SERVICES SALES SERVICES MEASUREMENT AND CONTROL TECHNICIAN DOLLY GRIP (FILM CREW) FERRY SER- VICES CALL CENTRE MANAGERS ELECTRONIC MONITORING SERVICES LINE PRODUCER CLINICAL ETHICIST AUGMENTED 
ADVERTISING CONSULTANTS TANK DESIGN & FITTING SERVICES SEX INDUSTRY ANALYST ESTIMATORS BASKETBALL REF- EREE UNDERLAY SERVICES FLORA AND FAUNA STUDIES  GLOBAL ECONOMY CONSULTANTS BUS SERVICES INTERMEDI-
ARY SERVICES WRITING TEACHER PLUMBERS ONLINE EDITOR HOME TUTOR SERVICES BIRD SANCTUARY MANAGER RE- LATIONSHIP BUILDING SERVICES GRAPHICS OPERATOR LABOR MOBILITY CONSULTANTS CUSTOMER RELATIONS MANAG-
ERS VEGAN SERVICES PRISON INSPECTORS COST ESTIMATORS COLOR CONSULTANTS LOSS PREVENTION INSPECTORS GUIDES CARGO RECOVERY SERVICES PRODUCTION HAND TOXOGRAPHIC ANALYSTS MEMORIAL SERVICES YOUNG OFFENDERS CONSULTANT CARDBOARD RECYCLING DANCE SCHOOL SERVICES BACK LIBRARY 
SERVICES PET BEHAVIOUR COUNSELLOR PRIVATE ASSISTANTS DRUG DETECTION SERVICES ECONOMISTS ADVANCED MANAGEMENT TRAINING SERVICE PICTURE AGENT SERVICE SECTOR CONSULTANTS WAREHOUSE SERVICES EXTRACTION SERVICES SCHOLARSHIP CONSULTANT MERCHANDISING MANAGERS OFFLINE EDI-
TOR INFORMATICS AND KNOWLEDGE MANAGER RANCH MANAGERS SHEEP FARMING SERVICES RECORD KEEPING SERVICES MAPPING SERVICES CERTIFIED PLANNERS WATER TRANSPORTATION SERVICES PERSONAL INJURY INVESTIGATOR ASSISTANT SECRETARY-GENERAL MARKING SERVICES REGULATORY OFFICERS CORPO-
RATE PROMOTIONAL SERVICES ELECTRICIANS FIELD BIOLOGISTS IMPACT STUDIES MINERALOGIST RIGHTS & CLEARANCE SERVICES PACKAGING SERVICES SAILING CONSULTANTS ZEN COACH COMPLAINTS CONSULTANT COFFEE AGENTS SENTENCE REVIEW SERVICES CONVEYANCES COMPUTER CLASS TRAINING COMPARISON 
OF SERVICES VIDEO TAPE OPERATOR BUSINESS TRANSFER AGENTS AQUATIC SERVICES PEER-REVIEW CONSULTANTS SUPPLY CHAIN SERVICES DATABASE MANAGERS GUIDE DOG TRAINERS FITTERS SEISMOLOGISTS SERVICES INSPIRATIONAL CONSULTANTS REFUGEE OFFICER BUTCHERY SERVICES CHEESE TASTERS DIRECTOR 
OF OPERATIONS STUNT DRIVER PET FOOD CONSULTANT COMMUTER ANALYSTS COUNTERFEIT CONSULTANT NOTARIES - PUBLIC HOLIDAY REPRESENTATIVES WEB-SITE ANALYST FEDERAL COURT CLERKS REMEDIAL ANALYST INFORMATION SERVICES COURIER SERVICES PARANORMAL SERVICES CANOE TRAINING SERVIC-
ES HEALTH SCREENING SERVICES INTERNATIONAL FINANCIAL STUDIES EDIT PRODUCER VALUERS AND RESTORERS WORK TRAVEL ANALYST PRODUCT GUIDES BEREAVEMENT SERVICES CIRCUS MANAGER MANICURIST RE-RECORDING MIXER ENERGY ASSESSORS AUTHENTICATION SERVICES CAR VALET SERVICES OFFICE 
MOVING CONSULTANTS LIFE-COACHING SERVICES APPLICATION CONTROL SERVICES FOOD FLAVOURING CONSULTANTS VOLUNTARY AID SERVICES FARM CONSULTANTS MUSIC SUPERVISOR HABITAT RESTORATION MEDIA REPRESENTATIVES HIGHER EDUCATION CONSULTANT CYBER-CRIME CONSULTANTS FOREST MANAGE-
MENT GM FARMING ANALYSTS BUILDER’S MERCHANT BIOPHYSICS CONSULTANT ARMOUR CONSULTANTS DOMESTIC ENERGY ASSESSOR WATER SPORTS TRAINING CARTOLOGISTS COUPLES CONSULTING SERVICES PROPERTY TAX CONSULTANTS MODELLING SERVICES - 3D CONFIGURATION CONSULTANTS RODEO SERVIC-
ES AFTER EFFECTS EDITOR HYDROGEOLOGICAL INVESTIGATIONS HYPNOTHERAPIST SAMPLE MACHINIST PROCESS SERVERS EDITORS COMPENSATION SERVICES ELECTRIC POWER CONSULTANT CIVILIAN SETTLEMENT SERVICES WEBSITE DESIGNERS DIAMOND DEALER SPORTING TIMEKEEPER SCRAP METAL CONSULTANTS RA-
DIO SHOW PRODUCER WEIGHT WATCHING SERVICES GLIDING INVESTIGATION LOCATION MANAGER PUBLICATION EDITORS LIPSTICK READER MARINE SURVEYORS PERSONAL SECURITY CLEARANCE SERVICE GRAIN CONSULTANTS SENIOR TRAINING SERVICES ENGLISH LANGUAGE CONSULTANTS TOXICOLOGISTS STORAGE 
MANAGERS COMPETITION CONSULTANTS LOGGING SERVICES CREATIVE CONSULTANTS ECCLESIASTICS MEDAL COLLECTION SERVICES OCEANOGRAPHERS WORK STRESS ANALYST SUPPLIER CONTRACT NEGOTIATORS DEODORANT TESTERS WEIGHT MANAGEMENT SERVICE REQUISITION SERVICES LEGAL FEE CONSULTANT AL-
COHOL COUNSELLING SERVICES MICRO-FILMING & RECORD BUREAUX STATISTICAL/STATISTICS PROVIDERS SONG WRITER LOCATION SCOUT KILN SERVICES IMPORT INSPECTORS PURSERS COMPUTER GAMES TESTER ALTERNATIVE ENERGY CONSULTANT TECHNICAL POLICY ANALYSTS EXECUTIVE RECRUITERS UTILITY CONSULT-
ANTS INFRASTRUCTURE CONSULTANTS HEATING AND VENTILATION ENGINEER TELEVISION AND VIDEO SERVICES DRY LINER PLAYWRIGHTS BEST PRACTICE CONSULTANT TRACTOR INSPECTORS FOOD SERVICE DIRECTOR HOSTING SERVICES OPERA SINGING TEACHER AUDITORS INSTITUTIONAL REHABILITATION SERVICE INTER-
NATIONAL RELATIONS CONSULTANTS DRIVING INSTRUCTORS MARINE COMMUNICATION SERVICES CHAPLIN LESBIAN & GAY SERVICES HAZARDOUS WASTE CONSULTANTS CORPORATE RESPONSIBILITY CONSULTANT HACKING ABATEMENT SERVICES LIFESTYLE CONSULTANTS TREE MANAGEMENT SERVICES ENVIRONMENTAL 
MAPPING SERVICES NATURAL RESOURCE ECONOMIST CONFIDENCE BUILDING SERVICES NEW ENERGY ECONOMIST RESERVE ANALYSTS JEWELLERS DATA STORAGE SERVICES TOXICITY ASSESSMENTS ANTI-GANG SERVICES SABBATICAL CONSULTANTS COMMUNITY HELPER HYDRO POWER CONSULTANTS MENTOR SERVIC-
ES COLLABORATION SERVICES LEASE BROKERS ZOO KEEPERS ANIMAL HYDROTHERAPY SERVICES PRINCIPLE SCIENCE TECHNICIANS PUBLIC SERVICES ANALYST FOOTBALL REFEREE PERFORMANCE CONSULTANTS FORESTRY CONSULTANTS FLAVOURIST EGG COLLECTION SERVICES CRATE SERVICES ADVANCED DRIVING SERVIC-
ES OFFICE SUPPLIES SERVICES CUDDLING SERVICES WINE EDUCATION SERVICES VIDEO GAME CRITIC TRADESMAN REVIEWER TONNAGE CONSULTANTS LADDER TESTING NON-EVASIVE INSPECTING SERVICES GUARDS ROADIE PROFESSIONAL QUEUER METALLURGICAL INSPECTION & TESTING FINE-TUNE TESTERS PENSION 
MANAGER AMBIENT SOUND CONSULTANT RUSSIAN ANALYST CARTOON HISTORIAN EMERGENCY CONSULTANTS DRAWING & DESIGN DRAFTING CONSULTANT LOBBYISTS HISTORICAL ECONOMIST PAYROLL MANAGER TRAFFIC ASSISTANT CHEESE INSPECTOR URBAN REGENERATION ANALYSTS SEISMIC MONITORING JOINT 
VENTURE CONSULTANTS CASTING ASSOCIATE TRANSPORT ECONOMISTS SOCCER SCHOOLS DIGITAL SERVICES SCHOOL LUNCHTIME SUPERVISOR BOXING REFEREE KIDNAP ABATEMENT TRAINERS TELEPROMPTING SAFETY SCIENTIST ECO CONSULTANTS START-UP CONSULTANT TRIBAL CONSULTANTS PROFESSIONAL FEE AUDI-
TOR DOMAIN NAMES CONSULTANTS MEDICAL RECORD TECHNICIANS JET MACHINES MEDIA LIAISON SERVICES VISUAL EFFECTS WEDDING ORGANISER RESTAURANT CRITICS SELF CONTROL TRAINING PEACE OFFICERS BIO-TECHNOLOGISTS TIME KEEPERS BASEBALL UMPIRE CIRCUS PERFORMER HARVESTING SERVICES KITCH-
EN DESIGNERS CROSSWORD WRITERS FISHERMEN / WOMEN ROPE MAKING SERVICES SHOWING SERVICES CONFERENCE & BANQUET ORGANISERS MESSENGERS TERMINOLOGISTS LAND SURVEYORS CONSUMER SERVICES SOCCER SCHOLARSHIP SERVICES RISK MANAGEMENT ADVISOR ASSISTANT CAMERAPERSON MEDI-
CAL LIGHTING SERVICES EXTREME SPORTS TRAINER SOCIAL SECRETARIES SUICIDOLOGY SERVICES KEEP FIT INSTRUCTOR ANIMAL HOSPITAL SERVICES INTER-RACIAL CONSULTANT E-MAIL TRACKING SERVICES ENERGY EFFICIENT LIGHTING CONSULTANT LABEL DESIGN ACOUSTIC SERVICES SOCIAL MEDIA CONSULTANT ARCTIC 
SURVEYOR AUCTIONEERS / AUCTION HOUSES BAILIFF EMPLOYEE REPRESENTATION SERVICES FOLEY ARTIST AUTO MECHANICS HUMAN CAPITAL CONSULTANTS COLORIST KEY PUNCH SERVICES WEBSITE CONSULTANT STAGEHAND BED BUG INSPECTION SERVICES SALES PROMOTION CONSULTANTS DUE DILIGENCE SERVIC-
ES COFFIN DESIGNER COIN COLLECTOR DANCE TEACHER ACTUARIAL ANALYST SMART SECURITY SERVICES MASCOT TAPESTRY DESIGN SERVICES INTERACTIVE CONSULTANTS SURVEILLANCE & SEARCH SERVICES NEW MEDIA DESIGNERS POTTERY DESIGN/SERVICES CLEANING SERVICES INDEPENDENT OBJECTORS INTELLI-
GENCE ANALYST BEACH COMBING SERVICES PLASTICS CONSULTANTS RESERVATION SERVICES BOAT CLEANING SERVICES COMMISSIONING SERVICES WATER & LAND DRAINAGE SPECIALISTS CLOTHING ALTERATION HAND BIO-CHEMICAL THERAPISTS TRADE RESEARCHER FOREST INVENTORY SERVICES INSURANCE FRAUD IN-
VESTIGATOR CAPACITY CONSULTANTS EVENTS CONSULTING RACEHORSE TRAINERS COMMERCIAL ANALYST FRUIT INDUSTRY ANALYST STUDENT MENTORING SERVICES TIMBER INVESTMENT MANAGER DINNING REVIEWER OFFICE EXECUTIVE ROCK HISTORIAN BRITISH ANALYST FRAGRANCE TESTING ADVERTISING MEDIA 
BUYER PRIMATOLOGIST HANDLING SERVICES KENNEL SERVICES WAVE ANALYST WILDLIFE MANAGEMENT ACCOUNT INVESTIGATION TRAINER ACCIDENT RECONSTRUCTION SERVICES PERSONAL MOTIVATIONAL SERVICES FISH FARMING SERVICES FALCONRY SERVICES KOREAN ANALYST FOOT STRAIGHTENER CHIMNEY 
SWEEPS TOURIST GUIDES VICTIMS OF CRIME CONSULTANTS EXECUTIVE CHEFS FIXER (LOGISTIC SUPPORT SERVICES) WORLD TRADE CONSULTANTS DVD CONSULTANT FORENSIC FEE REVIEWER WILDLIFE EDUCATIONAL SERVICES VIDEOGRAPHER STRATEGIC PLANNERS CORPORATE SCHEDULER IMAX SCREEN CLEANER HOUSE 
SITTING SERVICES EMERGENCY DRIVER TRAINING MAGISTRATES DAIRY FARMING SERVICES PET TRACKING SERVICES CELLERMAN LAW ANALYST CARPET FITTERS LINGUISTS LEATHER AND FUR SERVICES EXECUTIVE SEARCH CONSULTANTS REPROGRAPHICS PERSONALITY PROJECTION SERVICES TRAFFIC CONSULTANTS LIFE 
SKILLS CONSULTANTS MINORITY CONSULTANTS PROXY SERVICES KISS-A-GRAM SERVICES ECONOMIC REFORM CONSULTANT REMNUMIRATION CONSULTANTS TRIBUNAL REVIEW SERVICES GPS TRACKING SERVICES STAMP VALUATION CONSULTANTS LOBBY ATTENDANTS OCULARIST PLANNING OVERSIGHT SERVICES AIR 
CONDITIONING SALES PROJECT CONTRACT CONSULTANTS TEACHER TRAINING SERVICES ENTERTAINMENT ANALYST HYDRO FRACTURING CONSULTANT TELEMETRIC SERVICING SALVAGE MATHEMATICIAN CONTROL FUNCTION SERVICES CRISIS MANAGERS FARM SECRETARIES ANIMAL CASTING AGENCIES ROCK MUSIC CON-
SULTANTS SYNTHETIC APERTURE SERVICES ROTROSCOPE ARTIST LABEL CHECKING SERVICES VENUE SERVICES CAMERA OPERATOR SPORTS CONSULTANTS POLITICAL RESEARCHERS KNITTING SERVICES EFFICIENCY REVIEW CONSULTANTS SECURITY CONSULTANTS BRIDAL SERVICES BASKETBALL ANALYST FUEL CONSULT-
ANTS WEATHER FORECASTERS WATER SUPPLY CONSULTANTS SOCIAL NETWORK ANALYSTS PUBLIC SPEECH CONSULTANTS PEOPLE TRACKING SERVICES CLOSE-PROTECTIVE SERVICES MENTAL RETARDATION WORKERS TEST MARINE/SCORING CONSULTANTS COVERT TRAINING SERVICES UNITED STATES ANALYST ANTI-SCAM 
CONSULTANTS MASTER OF CEREMONIES SOCCER TRAINERS BAR MANAGER TRAINING FOOTWEAR DESIGNERS FIELD SERVICES TRACING SERVICES AUTOCUE OPERATOR CONTAMINANT MONITORING BOURBON BLENDING CONSULTANTS DIRECTOR OF PLANNING MULCHING SERVICES MATHEMATICAL MODELLING TRADE RE-
PORTING CONSULTANTS COMPOSER SONAR SYSTEM CONSULTANTS TRADITIONAL CLEANING SERVICES CORE SERVICES MANAGER STORY PRODUCER UNIVERSITY SERVICES IT FORENSIC SERVICES TESTING LABS SHEARING SERVICES DNA CONSULTANTS SIGN WRITER ERGONOMISTS CONSUMER ADVOCATES CRIMINAL 
JUSTICE TEACHER INSTRUMENTAL REPAIR SERVICES TREATING CUSTOMERS FAIRLY SERVICES POPULATION CONSULTANT SWIMMING TEACHER FILM CREW LOADER INVESTOR TRAINING SERVICES FELLMONGER MATADOR EVACUATION TRAINERS CONTAINER CONSTRUCTION WOOD MACHINISTS FIRE SMOKE AND SOOT DAM-
AGE ANALYSIS FIRE FORENSIC INVESTIGATIONS GREEN CONSULTANTS GARDEN FURNITURE DESIGN REMEDIATION COUNSELLORS GRAPHIC ARTISTS ANIMAL SITTING SERVICES CONSUMER CHOICE SERVICES FABRICATION SERVICES SAFE DESIGN BREATH ALCHEA TECHNICIAN BLOGGING SERVICES FOOTBALL CONSULT-
ANTS ARMED FORCES SUPPORT SERVICES REPORTING SERVICES LICENSED MINISTERS ARTS CONSULTANTS CLIENT ADVISORY & ADVOCATE SERVICES IMMIGRATION SERVICES CRITICAL CARE ANALYST TRADING ANALYSTS CHEMISTRY TEACHER EMAIL CONSULTANTS ACCIDENT COLLATION SERVICES BURSAR DYEING SER-
VICES ENERGY TESTERS GAMEKEEPER CASTING RECRUITMENT SERVICES CONCEPT CONSULTANTS OFF-ROAD DRIVING INSTRUCTORS PROMOTIONAL SERVICES SPEED TIME ANALYST MEDICAL WRITERS COST CONTROL MANAGER PIRACY ANALYSTS COMPUTER BUREAUX MOBILE GROOMING SERVICES ACCIDENT CLEAN-UP 
SERVICES METAL INDUSTRY ECONOMIST RIVER GAUGING SERVICES EBAY SALES CONSULTANT ATHLETICS ANALYST ART THERAPIST DIRECTOR TRAINING SERVICES GOAL ACHIEVER CONSULTANT COMIC CONSULTANTS HABERDASHER HOUSING MARKET ANALYSTS TELEMETRY SERVICES SCIENCE TEACHER WAR CORRESPOND-
ENTS WEIGHT LIFTING TRAINERS HEAD OF ACADEMIC AFFAIRS RECOVERY SERVICES RIGGING ELECTRIC SERVICES PROOF READERS ART CONSULTANTS POLE INSPECTION SERVICES ROAMING CAMERA CREW SERVICES INTERIOR DESIGNERS CIVIL RIGHTS CONSULTANTS PHYSICAL EDUCATION TRAINING WARRANTY REVIEW 
SERVICES STUDENT SUPPORT SERVICES ANIMAL HUSBANDRY SERVICES LITERARY AGENTS APPRENTICE SERVICES NEOLOGIST CONSULTANTS RIVER WARDENS URBAN GANG ANALYSTS ABATTOIR SERVICES MARQUEE SERVICES BIODEGRADABLE CONSULTANT PUBLIC OPINION POLLING SERVICES DIRECTOR TRAINER TURNA-
ROUND CONSULTING WORKPLACE SKILLS ANALYST ANTI-TERRORIST CONSULTANTS VIDEO SURVEILLANCE SERVICES INDIAN CONSULTANTS NATURAL SCIENCE SERVICES STORAGE SERVICES DIESEL FUEL ANALYST POSITIVE THINKING CONSULTANTS RECYCLING SERVICES MOBILE IT CONSULTANT HAIR SERVICES UP-KEEP SER-
VICES AIR CRASH INVESTIGATOR AWARDS MANAGERS CHICKEN BARN CONSULTANTS PET RENTAL SERVICES FOOD SCIENTIST/TECHNOLOGISTS GARMENT DESIGN STOCKBROKER SKILL ASSESSMENT SERVICES FIELD DIRECTOR PAINTBALL INSTRUCTOR WARDEN FOCUS GROUP SERVICES DOG TRAINING SERVICES DIRECTOR OF 
SERVICE DELIVERY INFLATION CONSULTANTS LIST TITLE ENDANGERED SPECIES SERVICES POVERTY ANALYSTS COMMERCIAL DIRECTOR EXPLOSIVE COMPLIANCE SERVICES PRACTICE LEADERS VASE DESIGN EXPERIMENTAL EDUCATIONAL SERVICES CLASSICAL MUSIC SERVICES WILDLIFE PHOTOGRAPHERS DIGITAL INDUSTRY 
ANALYST GEARBOX SERVICES PARALYMPICS SPORTS SERVICES AVIONIC SERVICES PRODUCTION MANAGERS SPECIFICATION CONSULTANTS ELECTRONIC SERVICE TECHNICIAN PHILANTHROPY CONSULTANTS MORTUARY SERVICES AQUA CONSULTANTS WINE TASTING SERVICES FIRST RESPONSE TRAINING CREDIT RISK OFFIC-
ER CREDIT REFERENCE AGENTS WORK STRESS SURVEYORS OPERATIONS CONSULTANTS CAR WASH SERVICES MENTAL HEALTH REVIEW SERVICES ELECTRICAL APPLIANCE TESTERS WIND ENERGY CONSULTANTS SUPPLY MANAGERS ECONOMICS TEACHER RELAXATION CONSULTANTS TORTURE CONSULTANTS OUTDOOR LEADER-
SHIP CONSULTANTS HOUSE CLEANING SERVICES EVENTS MANAGERS PERSONAL HAIRSTYLISTS IMPLEMENTATION CONSULTANTS GATEKEEPER COMPTROLLER SERVICES CORRECTIONAL OFFICERS HOMELESS ANALYST FACILITY MANAGEMENTS DOG BREEDING SERVICES HAIR BOILER THEATRE MANAGERS ACADEMIC DEPART-
MENT DIRECTOR DIVERSITY ANALYST BEACH PATROL SERVICES FIREPLACE CONSULTANTS GAME WARDEN WEIGHTS & MEASURES SERVICES INTERNAL INVESTIGATOR STATEMENT REVIEW SERVICES MACHINE AUDIT SERVICES INSULATION CONSULTANTS TREE SURGEONS TELESALES TRAINING TICKET INSPECTORS PET 
HANDLERS FILM SET MODELLING SERVICES MARINE ECONOMIST CHIMNEY INSPECTION SERVICES FENG SHUI CONSULTANT SOUND ASSISTANT CAD TECHNICIAN CARGO INSPECTORS PORTERAGE SERVICES URBAN GARDENING SERVICES PARKS AND RECREATION SERVICES POLICY OFFICER TYRE SERVICES NATURAL GAS 
CONSULTANT OUTSOURCING ANALYSTS STORM ANALYSTS FAMILY HELP SERVICES EDUCATIONAL SOCIOLOGISTS UNIT LAB COST ANALYSTS VERMIN CONTROL SERVICES FOOD SUPERVISORS BREWERY FACILITY CONSULTANT AIRCRAFT VALET PARK MANAGERS INTERVIEW TRAINING SERVICES SHIPPING ECONOMIST RETAIL 

Probably the 

largest Class List 

in the World!

Probably the best 
Underwriting Services in the World!

Now with a class listing of  
4,000+ professions

Send all applications to t-pro@tysers.com

Summer 2016

LONDONCALLING 3

Rarely if ever does the UK 
change the world economic 
and political weather but 
she certainly may have 
with … Brexit”

David Doe Editor 
david.doe@tysers.com

NAME THE ‘FACES’
Can you name the faces? It is November 1994 and the Anglo American Insurance 
Company Clay Shoot at Penshurst Place in Kent. 
Here is a clue: One now runs a successful vineyard in France.

|

LONDONCALLING 
NEWSLETTER  

REQUESTS
We know that London Calling gets 
‘re-circulated’ via e-mail, but if you 
do want to join our mailing list then 

please contact us directly at  
david.doe@tysers.com or  

editor@londoncallingnews.co.uk 
and please let us know if you 
require a ‘hard copy’ which, 

depending on availability, we are 
happy to mail to you.

Welcome to the latest edition of London 
Calling. We must thank you for all of 
your feedback it is very important to us 
as we like to hear your views, in our last 
edition we received many comments 
about the ‘World as a 100 people’ and so 
we have repeated it on a bigger scale 
as requested by so many of you. In this 
latest edition we are delighted to feature 
a thoroughly intriguing interview with 
Adrian Thornycroft the man charged 
with implementing the new London 
Market Target Operating Model (TOM) 
which should see the market in which 
we operate take a giant leap towards 
modernisation within the next 24 months.
We also have a marvellous interview with good 
friend Danny Ginden the President of US MGA 
and Wholesale broker; Standard Lines Brokers 
Group (SIB), Danny has kindly shared with us 
details of his participation in Highland Games 
and he must surely be one the Strongest Men 
in the Insurance World! Amongst our usual 
somewhat eclectic mix of news, articles and 
gossip we have two exceptionally good articles 
from the highly talented Jesse Lyon of AmWINS 
on the very in-vogue subject of Cyber Liability, 
we also have our usual satirical ‘Dear Bill’ letter 
that we know by your responses has become 
increasingly popular – can you crack the code? 
Another one for you to mull over is the new 
picture ‘Name the faces’ can you name them?

Rarely if ever does the UK change the world 

economic and political weather but she certainly 
did so with the spectacular Brexit referendum 
result. Even though the UK only amounts to just 
4% of worldwide gross domestic product the 
ramifications of Brexit are potentially stunning. 
The economic shockwave could join the dots of 
some very concerning economic frailties and the 
ensuing contagion could easily expose Italian 
banks, dampen Chinese trade with Europe and 
even impact world trade. If Italian banks look 
likely to fail the bail out will be a problem tenfold 
in size to the Greek crisis. Dampened demand 
for Chinese goods by the EU would see an 
effective devaluation of the Yuan with massive 
implications for world trade.
The likely short to medium term outcome 
will be a rising US dollar as investors seek 
sanctuary in American assets and the UK could 
find a trading lifeline by being accepted into 
the Trans-Pacific Partnership (TPP) which would 
allow open trading access to the USA, Canada, 
Australia, New Zealand, Brunei, Japan and a 
host of other nations. It would require Americas 
blessing – so the ‘special relationship’ might 
once again prove it’s worth in time of British 
need! We have more thoughts on Brexit in our 
very own article examining what has happened 
and what might happen.
We hope that you enjoy this latest edition 
of London Calling and you will certainly not 
be alone as our circulation now stands at an 
estimated 28,000+ if you require a hard copy 
please do let us know and if you want to be 
added to our email edition listing just drop us a 
line at the address below.
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“IT WASN’T ME!”
AN UNDERWRITERS EXCUSE ME?

THE SHAGGY 
ANSWER!
OK I would admit it I do generally have a 
somewhat ‘narrow’ view when it comes 
to my own taste in music – it is dominated 
by punk rock and ‘new wave’ music as 
befits someone from my generation and 
educated within the state comprehensive 
school system. 
But no I do have some extensions to my own 
cultural rules – I have some classical, I have 
some Beatles, Rolling Stones, The Who and 
I even have to admit to some Donna Summer 
and worse still some Diana Ross – but I do also 
have an album from Shaggy, to be fair I only like 
three of his songs; Carolina, Mr Romantic and 
of course the fabulous ‘It wasn’t me!’ the story 
about a poor lad who unfathomably approaches 
Shaggy for sage guidance after his girlfriend 
has caught him sleeping with the ‘girl next door’ 
indeed he was caught ‘banging on the floor’ and 
she even caught him on film, and she ‘….stayed 
until it was over’ – Shaggy’ totally nonsensical 
advice is to deny it all and just say ‘… It wasn’t 
me!’ and in fact to keep on saying ‘It wasn’t 
me!’ his relationship advice isn’t great and in 
fact it is completely stupid but it makes for a 
good chorus and a marvellously rhythmic song! 
It makes me laugh because in the insurance 
business it seems to me there are few ‘…It 
wasn’t me!’ excuses that you do hear and more 
often than is comfortable. 

The exiting underwriter, now far removed from 
the company or syndicate where the results are 
going bad ‘..It wasn’t me!’ meaning when ‘I’ 
was there it was alright and the results were 
better, it isn’t my fault that the results are now 
going sour! Really? Well that of course isn’t 
always the case within the insurance business, 
and especially on those ever so pesky longer tail 
lines of liability business – the ‘…it wasn’t me!’ 
excuse can and does run rather thin sometimes 
when the facts are rather more exposed. 

A few weeks ago I met an old wag from the 

market, a solid broker now turned underwriter 
in a senior position at a blue chip Lloyd’s 
syndicate he informed me about another large 
syndicate’s complete withdrawal from a number 
of major liability lines of business – unusually 
the syndicate, a prior well known leader in the 
classes, has now surprisingly and somewhat 
abruptly removed themselves completely from 
these classes of business. The results had 
become so problematic that they just couldn’t 
carry on and the parent company had had 
enough and the Chief Underwriting Officer was 
told to take the required remedial action – often 
this means a re-engineering of a particular class 
of business, a complete removal is unusual and 
smacks of dreadful losses and maybe more 
development to come, exhausted by losses the 
management have taken drastic action that 
they deem needed. The interesting point my 
old friend made to me is that a certain other 
‘very senior’ underwriter had moved on nearly 
two years ago from the same syndicate and got 
himself a very swanky new job at another high 
profiled syndicate. 

Writing the same business he had at his prior 
home, the exact same type of account that 

had effectively nearly brought the house down 
with such terrible results. He admitted to 
me that he could not resist being somewhat 
mischievous and had asked the underwriter in 
question about what had happened at his prior 
syndicate, of course it was a ‘Shaggy answer’ 
he immediately responded with the classic line 
‘…it wasn’t me!’ well of course it wasn’t but 
er…hold on a minute, it was on the same class 
of business that had caused the same problems 
so if not him, then who?

My friend confirmed that in a truly toe-curling 
moment the ‘suspected’ underwriter blurted out 
that ‘others’ did get involved in ‘his’ class of 
business but admitted as the Class Underwriter 
he did run the entire account, it was his overall 
responsibility but he continued adamantly that 
the ‘bad results’ were not of his making that 
most definitely ‘…it wasn’t me!’ As of course 
Shaggy would say! But please don’t be like 
Pontius Pilate and ‘wash your hands’ of any 
connection to things gone wrong it was indeed 
your executive and corporate responsibility and 
therefore was your fault wasn’t it? Maybe the 
more Shakespearian era quote of ‘methinks he 
doth protest too much’ might be more apt!
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T-PRO Special Situations
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KEEPING THE SNOWBALL AHEAD OF THE AVALANCHE

WRITING HIGH 
VOLUME IN A LOW 
MARKET
Well here we go again, our  
favourite subject, it is 
back in the headlights. 
When underwriting long-
tail business, the time 
lag between receiving the 
premiums and paying the 
claims allows for quite a 
few things to happen. The 
underwriters sit comfortably 
during the Monday morning 
underwriting meetings with 
management and they can 
concentrate on writing more 
business.

The financial directors and the investment managers 
have the premiums to invest and play with, albeit 

any returns they can achieve given the 
vagaries of the current 

investment market 
will at best be 
insipid. The 
reinsurance costs 
will be contained, 
low or even if you 

are particularly 
brave (that is usually 

code for stupid) 
there is a reinsurance 

‘holiday’ until the back 
years mature – that is a 

new one on me but I was 
honestly informed of such 
being a ‘good’ cost saving. 

This period of unbridled joy 
of ‘salad days’ between 

the premium being booked 
and the claims coming in and 
maturing to actual physical 

payments can be anything 
between 2 years and 8 years 

depending on the actual book of 
business. To compound matters 

excess of loss layers can take 
even longer, no matter what the 

model the actuaries the business 
plan or the alleged experience and 

pedigree of the individual underwriter 
the slow creep of claims development 

always seems to take, rather like snow in 
England, people by surprise. But in the early days 

you have the luxury of time, you are young and life is 
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long, indeed it is as we have always alluded to before; that mercurial 
magic, that ultimate insurance ruse; the camouflage of time. The liability 
underwriters can relax, they can be heroes for now as the bar charts and 
graphs put them way out ahead. It is of course somewhat of an illusion, 
as one old timer famously told me it is ‘Tommy Cooper underwriting’ the 
‘trick’ is to look good even though it is all going wrong behind the scenes. 
The stunning thing is that this recycling of regurgitated business plans 
keeps on coming and keeps on giving. Same old stuff, new bucket. A soft 
market allows for underwriting indiscipline and rather like confetti at a 
summer wedding some underwriters give out their ‘pen’ rather too easily 
to look after business production needs. What are the ingredients for this 
snowball? You need a good dollop of underwriting capacity, coupled with 
a thirsty underwriter - well no problem there and then you need an MGA 
that is a Managing General Agent again take your pick? Ideally, and if you 
are an experienced hand this should be part of your ‘business plan’ you 
need a ‘good’ reinsurance broker to offset as much as you dare and for as 
little as possible. In the new swanky sky scrapers in bright corridors of big 
London broking houses and below the City’s grey streets in dimly lit wine-
bar basements such animals are still to be found with big personalities 
and limited scruples they have impeccable suits, consume expensive wine 
and with a list of usually Germanic reinsurers they ply their trade, they 
remind me of a particularly sinister type of street dealer; …they can get 
you anything you want with their evil smiles it’s good to have a reinsurer 
on speed dial! So there you have it, one liability snowball ready to roll. 
You need an underwriter, usually a respectable type, at a nice syndicate 
or company, a business plan that makes perfect sense and reads very 
well, a number of profiled MGA’s (dig a little deeper here – often former 
‘market’ underwriters themselves) with equally bullish business plans 
with a connection of production sources. They all need, the all seek one 
thing and that is premium income and they have a collective plan to go 
and get it. All signed off and ready to roll, in the immortal words of Mills 
Lane ‘…let’s get it on!’ 

THE WRONG WAY ROUND
 As ever, the one thing that really surprises me is how all this is done, how 
it is that these people get through all the hoops. But it is once again all a 
bit illusionary. The compliance and regulatory aspects seem to take pride 
of place, it is the essential kit in getting the contract done it matters not 
whether that is formation of an MGA or signing off on a new delegated 
underwriting authority of coverholder approval. The most important thing 
seems to be all the compliance and regulatory tick boxes are completed 
and correct, nothing else matters as long as that is all good. It is quite 
absurd that you must get all of that right before the basic fundamental of 
whether the underwriting plan is correct or not. The whole effort seems to 
me to be the wrong way round – from a market ‘policing’ point of view it 
seems evident that the over-seers are busy giving out parking tickets and 
missing all the murderers! 

The MGA’s start banging in the business, which is funny because this is 
still a highly over-capitalised marketplace, how do you manage to write 
more and more business when the market is so very competitive? Well 
that is an easy question to answer isn’t it? Maybe pay more commission, 
give more cover and of course the most important thing about insurance, 
I’m reminded of what an old friend Harris Rutsky would say ‘…the three 
most important things sell insurance and they are; price, price and price!’ 
yes the ‘price’ must be cheap, very, very cheap. But I am sorry they will 
always make sure in the business plan not to put in the word; ‘cheap’ 
that is too obvious, too crude, indeed rather ‘cheap’ be more diligent, be 
more careful and smooth in delivery say something like ‘…selectively 
competitive’ after careful and thorough professional underwriting review 

and risk exposure analysis and application of risk management and claim 
abatement – yes that sounds much better doesn’t it? But at the end of 
the day be cheap! Where do the original rates come from? Better still 
how do you apply and justify the credits and myriad of discounts? It is 
easy to have standard rates and indeed standard policy forms but be 
wary of the endless ability to credit and discount the premium and also 
to enhance coverage by application of endorsements. It is comparatively 
easy to ‘fox’ the system by the smoke and mirrors of a detailed business 
plan and underwriting matrix that allows ultimate flexibility in rating and 
policy wording production. There is something that genuinely concerns 
me here, as briefly alluded to earlier, some of the people within the chain, 
the original underwriter and/or those at the MGA and/or coverholder 
are often experienced hands at underwriting, they know the business, 
they know what to do they are experts in the particular class. They are 
the ones authoring the business plans and implementing the specific 
underwriting philosophy and strategy. Ultimately it is their own advice 
that guides the underwriting process that exposes the capital to risk for 
the return of premium and desired profit. They are professional people, 
they are experienced market people they are of course good honest 
people, aren’t they? 

But when you write lots of premium volume in such a hyper competitive 
marketplace what happens? Well you have to wait and see, wait and 
wait and indeed you will see. Without any dramatic change to market 
trading conditions I would take a side bet here (and yes this is a side 
swipe as well) that at many, not all, but many of the plethora of ‘new’ 
MGA’s that are powering ahead writing liability premium volume that 
many will eventually produce dreadful results. But time in this business 
is the greatest thing as it can hide the original sins of poor underwriting 
mistakes or rather of a deliberate strategy. What often amuses me is get 
the timing really ‘right’ and you will see the personnel changes. Certain 
people might be retired, in a blaze of glory, champagne all round! Well 
done old chap! Excellent results, good job! When in-fact the tail is yet 
to fully mature, they are leaving on a high before the tide comes in. The 
newly appointed manager or underwriter will inherit the past and might 
well become its victim often in stark contrast to the original underwriters 
who designed and implemented the business in the first place. They might 
be long gone, sitting by the pool reading the trade press of bad news, of 
poor results and business closures and run-offs, they might even delude 
themselves and ‘tut tut’ that it wasn’t like that in ‘their’ day ‘…not in my 
day sir!’ even though they were the original architects of the plan they are 
long gone and why not? Everybody can be a millionaire, so everybody’s 
got to try, in the laws of this human jungle only the heartless will survive!   

There is a snag in all this of course, one very significant snag. If a business 
plan goes wrong that is one thing, but if a business plan is written 
knowing that it will go wrong (that investors and/or shareholders will 
lose money) then that is something quite different it is a fraud and that is 
of course a criminal offence. Years ago I read the Godfather by Mario Puzo 
on the first page there is the quote; Behind every great fortune there is a 
crime. – Honoré de Balzac it is something I’ve always remembered. Now 
I am absolutely not suggesting that every new MGA or Coverholder is like 
this of course not that is nonsense, the vast majority are solid, honest 
and highly professional and needed outlets for business development, but 
when I look at the liability sector of the market I do worry that there are 
a few, a very few that to me look rather odd. There is no question when I 
see certain people writing too much volume rather too quickly in certain 
sub-sectors of business I question what is going on, I question why the 
rates are half the standard market rate and I question why certain people, 
so knowledgeable about the market are behaving like that and in this 
market. Why indeed?

Summer 2016
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WHINING AT THE 
WINE LIBRARY!
It is discreetly hidden away, it could 
be something out of a Charles Dickens 
novel, amongst a row of crumbling down 
Georgian era built houses diagonally 
opposite the mighty imperial looking 
Trinity House and the former home of the 
PLA the Port of London Authority and more 
recently the blue blooded Lloyd’s broker; 
Willis Faber & Dumas, in Trinity Square 
– the one thing ruining the ‘Dickensian 
London’ feel is that it is 200 yards from 
Tower Hill tube station. 
The steps off the street are a risk manager’s 
nightmare, a spiralling metal staircase painted 
in heavy white leaden paint maybe to hide the 
rust, it takes you down and down and you open 
the door and literally fall in, you have arrived at 
your destination; the Wine Library. With rows 
of racks of bottles of wine you walk through 
the rather theatrical cowboy style saloon bar 
doors and you enter a cavern of nooks and 
crannies where people go to drink away the 
gloom, usually in two’s sitting huddled together 
on rather uncomfortable bar stalls. You see 
a cross section, the boss and the attractive 
petite secretary on, but of course a ’business’ 
lunch (i.e. none of your business), the two old 
retired drunks with purple noses, and watery 
eyes slurring and blurring at one another, 
recounting for a thousandth time funny stories 
that get funnier still by the bottle, the serious 
ones, the compliance officer and financial 
director allowing themselves the unusual treat 
of alcohol at lunch-time; but not too much and 
for not too long, the old chums coming down to 
moan about their wives and lack of bonuses. 

There is a ‘self-service’ food bar, or more 
correctly a ledge where a heavily laden larder 
of goodies awaits, pates, meats, cheeses, 
lashings of butter and crusty bread. Customers, 
are invited to serve themselves and many a small 
plate is filled to overflowing, and noticeably 
more portly gentlemen with glowing reddish 
faces feel no shame in returning twice and 
thrice times. There are no disapproving looks, 
no policing of the food, it is all very casual quiet 
and sedate. It’s not Michelin starred gourmet 
food, but it is very good fare, and the wine is 
knockout, the manager/cum Maître de, a rather 
awkwardly quiet bearded man knows his wine 

and he knows old friends Lord & Lady Essex 
(also known as; Hollie Bellingham and Simon 
Turner) great successes in insurance and also 
experts in wine, now owners of a magnificent 
vineyard in South Africa they personally fill 
many of the racks with their own produced fine 
wines – and very good they are too! Overall 
the Wine Library is a veritable gem of a place; 
good wine, good food and good value (make 
sure you bring along good company) – I cannot 
recall ever having a quick lunch here with the 
exception of one the other week.

It was a rare meeting with an old friend from 
way back when; he is now a high ranking officer 
in the army that is the massive worldwide 
broker that he has worked at for over twenty 
years. It is one of those sorts of impromptu 
luncheons, often the best. A rare sight in 
Lloyd’s I chat momentarily with him outside the 
main entrance, early one morning, I am short 
of time (I cannot be late for Atrium) and he is 
running to another meeting as well – lunch? 
Yes, can do today? Great, make it early, 12.30 
as I have a call at 2.30pm – OK! The Wine 
Library? Excellent stuff – see you there! I make 
my way down there on schedule annoyingly; he 
has beaten me there, but has already ordered a 
rich large glass of Shiraz a particular favourite. 
I pretend to ‘know my stuff’ and dutifully the 
bearded manger plays the part and opens a 
bottle of Lord ‘n’ Lady’s Essex’ best. We are up 
and running! The wine, food and conversation 
quickly flow – it is interesting, it is always 
‘interesting’ after the customary niceties and 
small talk it is into the business conversation. 

The big broker’s account of engineering projects 
is doing damage, and a massive amount of it. 
We’ve just collected $200M, he tells me, the 
biggest claim I’ve been involved in! Worst 
follows; noticeably he takes an abnormally large 
swig of the dark plummy wine, and suitably 
fortified stirs himself and admits looking up 
to the ceiling in an almost evangelical sermon 
like fashion ‘…worse is to follow….we have 
a One Billion dollar claim due…’ the numbers 
rather mock at me ‘….come on? A Billion? Yes 
a Billion! And no question they are right about 
it! And the worst bloody thing is the market 
doesn’t even have as much as $1 reserve on it!’ 
Now at this point I have to raise a question, 

being at the different end of the food chain 
to my lunch partner, in my life as a primary 
insurance man, although setting reserves can 
be a challenge but it is best to always air on 
the side of conservative caution and reserve 
high. In my experience underwriters absolutely 
hate surprises in reserve hikes. The rather 
unconvincing argument is made; well of course 
the claim is noted by the primary ‘captive’ 
layers but that the above layering is such that 
the ‘….excess chaps’ just couldn’t ever really 
keep up? Um, well I am not too sure about that, 
and given the potential of a Billion dollar bang 
I’d rather like to know if I were a supporting 
underwriter, it being irrelevant if you are excess 
or not, being a Billion dollar potential everyone 
is exposed – but what do I know? This is BIG 
business, played by the BIG boys with BIG boys 
rules! 

I am I must admit all rather subdued and in a 
state of mild shock, I am thinking how many ‘0’s 
are in a Billion, and I’m not sure I’d be right! 
It is taxing my miniscule comprehensively 
educated CSE Maths brain to the limit, of its 
very limited powers! It all sounds awful to me, 
but the worst thing is the punchline, despite the 
earlier earnest concern about the possibility 
of effectively nuking part of the market his 
ending line is the worst of lunch; he says now 
more ‘relaxed’ with casual indifference; ‘…
well mind you, we have enough capacity to 
replace all those who are getting smashed – 
we cannot accept rate increases!’ so in other 
words those misfortunate underwriters that 
have been creamed do not get an opportunity 
to replenish the well with rate increases as 
other hungry capacity is available, so much 
for relationships in business then? I am glad 
I don’t work within a massive impersonal and 
dispassionate machine like that. I get left with 
the lunch bill, I always get left with the bill, and 
he has to run off again, he is always running 
off for calls, meetings, cars planes and Arsenal 
football club. 

At least I have the last glass of Lord & Lady 
Essex’ finest to swig back, it is enjoyable as is 
the Wine Library but some of the conversation 
today is to me absolutely baffling and also 
extremely concerning. But I guess it’s ….  
Big Boys Toys!
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STICKING WITH IT!
STOCK MARKET INVESTING 

Summer 2016

People can be very funny with money it brings 
the best and worst out of people. I gave a friend 
some ‘advice’ about investments a while back, 
and I really wish I hadn’t! I gave him a ‘tip’ 
about a fund I quite like the look of by using 
my own experience of investing in the market 
since my father passed away some 26 years 
ago now – I’ve done OK over the long-haul with 
pretty aggressive stockmarket fund investing. 
I became a bit of a Sunday morning ‘anorak’ 
endlessly vetting various ‘unit trust’ funds 
comparing fund managers reports, portfolio 
make up and charges etc. and investing in at 
first PEPs (Personal equity plans) and then later 
in ISAs (Individual Savings Accounts) these 
were, and still are, very tax efficient investment 
‘vehicles’ as all gains are tax free and a married 
couple can make use of two such plans in any 
one tax year so it is a good way of not paying 
tax on your investment gains – and quite right 
too as you are basically putting in taxed income 
that you earn into longer term savings plans, 
I’ve always thought it morally wrong to tax 
again income that has already been taxed.

Anyway being stockmarket related investments 
these are volatile and of course are open to 
the fluctuations trials and tribulations of the 
market. But over the decades the funds should 
do well, and with a couple of exceptions; most 
noticeably my dalliance with the Credit Suisse 
South Africa fund and an M&G Technology fund 
my overall returns from funds have been good 
with Fidelity Special Situations, M&G Recovery, 
M&G Growth and Cazenove UK Alpha funds all 
preforming extremely well over many, many 
years. But that is the trick, people cannot invest 
in stock markets without what a Banker once 

told me is five and ten year period of patience. 
That is exactly the point, if you can’t leave it for 
at least five years then you shouldn’t be doing 
this sort of investing. I ‘recommended’ a fund I 
liked to my friend the Fidelity North American 
Special Situations fund. He dutifully put some 
of his hard earnt money into an ISA and guess 
what? He looks at it every five seconds and 
of course in the past six months, like most 
stockmarket investments it isn’t having a great 
time at the moment. I explained to my friend a 
couple of very interesting facts about the main 
UK Stock Market the FTSE 100. Despite volatility 
it wins, it always wins over a long period. Let’s 
look at some major stockmarket crashes:-

BLACK MONDAY
After what seemed like an almost constant 
prevailing tide of good economic news very 
suddenly on Monday 19th October 1987 the 
FTSE 100, along with all other major leading 
world markets very dramatically lost almost a 
third of its value. It was at the time a shocking 
one day crash, (the largest ever recorded one day 
percentage decline in the DJIA; the Dow Jones 
Industrial Average – the largest stock market 
in the world) it is known as ‘Black Monday’ 
funny enough referred to as ‘Black Tuesday’ in 
the Australian and New Zealand markets! But 
in the subsequent robust market recovery by 
May 1989 the markets had regained all the lost 
ground. It was an impressively speedy rebound.

THE ‘TECH’ BUBBLE BURSTING
There was a great term that the then serving 
Chairman of the US Federal Reserve; Alan 

Greenspan came up with ‘irrational exuberance’ 
to describe over-heated and indeed almost 
frenzied investments pouring into the new fad 
of Technology business, his comments preceded 
the bursting of the bubble. The market fell, and 
kept falling and falling, it started in March 2000 
and the pain carried on until January 2003 – the 
market lost more than 40% of its value. But once 
again, in the following recovery the market(s) by 
January 2007 had regained all of its lost ground.

THE FINANCIAL CRISIS  
OF 2007-2008 
The unwinding of the ‘sub-prime’ mortgage 
system in America triggered an almost 
cataclysmic chain reaction to the global financial 
system that brought down the investment 
bank; Lehman Brothers (and others) and in-turn 
instigated the biggest global depression since 
the infamous Wall Street Crash of 1929. Only 
massive governmental intervention prevented a 
melt-down of the entire financial system. The 
market lost a staggering 50% of its peak value 
by the end of 2008. But once again, albeit taking 
its time and not an easy recovery by mid-2013 
the market had somewhat remarkably once 
again returned to pre-crash levels. 

So the moral of the story is simple: have patience 
and stick with it for the long haul and not short 
term opportunities and the stock market will be 
a good source of returns over longer periods 
of time. Indeed conversely at times of major 
market turmoil when markets crash then that is 
an excellent time, and proven so historically, to 
visit the stock market!
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PROMISED YOU 
A MIRACLE

‘Promised you a Miracle’ is the title of a song from 1982 by the 
brilliant band Simple Minds, it is also the well-chosen title for a 
book on social and economic history of early 1980s Britain by the 
rather left leaning author and journalist Andy Beckitt needless to 
say a somewhat unusual choice for me. 

Before a recent business trip to the US, as I always do almost as a ritual, 
I made sure that I bought a couple of books to read to help pass the long 
flying time to Los Angeles, unusually for me I extended away from books 
on World War 2 with ‘Promised you a Miracle’ – I quickly flicked through 
my usual ‘war stories’ and by the way I’d advise anyone interested in 
WW2 history to read Battle of the Atlantic by Jonathan Dimbleby, it is 
brilliant and captures the intensity of the longest running battle of the 
war and one that the Allies came at times very close to losing. 

I actually bought the book after attending a lecture by the author; 
Jonathan Dimbleby on the subject of the Atlantic War given at the 
venerable surroundings of Greenwich Maritime Museum, it was a great 
evening and something I was so grateful for my good friend Nick White to 
invite me along to. As a conduit to that book I also bought the biography 
of Admiral Doenitz the leader of the U-Boats and ultimately Hitler’s 
successor at the end of the war, the two books were interconnected and 
I read both quickly, the other book in my bag was the ‘odd one out’ my 
rather heterodox choice; ‘Promised you a Miracle’ funny enough despite 
the whiff of burning martyr so common within ‘liberal bleeding heart’ left 
wing whinging I found it very informative and good reading of an era of 
course of history that I was very much growing up in, I started work at 
17 in 1979, and even volunteered for the army in 1982 it was vividly my 
time, my history. 

It captured my attention to the point I actually found myself re-reading 
pages to make sure I was absorbing the tale fully, it is a truly fascinating 
period of history with the coming of Margaret Thatcher as Prime Minister 
in 1979, when in a complete paradox of the word conservative the newly 
elected Conservative government was actually ‘revolutionary’ in its vision 
and its mission, it implemented massive economic and social change that 
completely altered the UK and whose foundations remain engrained not 
just physically on the landscape but in the very psyche of the majority of 

British people. The election of Margaret Thatcher in 1979 was far more 
pivotal than any election that we’ve had in the UK since 1945 with the 
then election landslide victory of the Attlee Labour government that set 
in motion a wholesale revision of Britain with the establishment of the 
NHS the National Health Service and the beginnings of the welfare state, 
a land fit for heroes and why not? 

The British people had endured horrible hardships in the 1st and 2nd World 
Wars, the British people exhausted by war rightly wanted, sort, and got 
change to their society and who would deny them? Indeed, it is not too 
far-fetched to remember that with the fall of France in May 1940 that 
had Britain (and the Commonwealth) not carried on the fight against Nazi 
Germany (and it must be remembered at the same time Fascist Italy and 
Imperial Japan as well) then the path of world history would have changed 
course most dramatically with the Nazi war machine with its own terrible 
brand of extreme doctrine would have held all of continental Europe and 
with Britain not engaged it would have almost certainly conquered the 
Soviet Union, Britain would have surely at some point acquiesced as well 
into a Nazi puppet state. The basic principle of western civilisation and 
of Christian humanity would have vanished into a new ‘dark age’ – that it 
did not is down to the British & Commonwealth people and their brilliant 
leader - the man that did the leading was Churchill but it was the British 
population that followed and endured the hardships. The election of a 
‘revolutionary’ Labour government committed to fundamental social and 
economic change was a side product of victory. 

Churchill was horrified but the British people had changed and voted for 
dramatic change. Thirty four years later the British people might not have 
fully realised it in those same grandiose terms but once again they voted 
for very dramatic and almost ‘revolutionary’ change but unlike Labour in 
1945 they carried on voting for the continuance of such in 1983, 1987 
and even in 1992 many political observers say that one of Thatcher’s 
greatest success was to bring Labour from left-wing socialist obscurity 
to the middle road of ‘New Labour’ of Tony Blair and a continued period 
of very similar politics, economics, aspiration and social motivation. 
The grossly inefficient nationalised industries were brutally closed 
down, the unionised working practices confronted, even with a certain 

©Imperial War Museums (FKD 2028)
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degree of ‘political’ policing, no prisoners 
were taken, no tears were shed, no question 
it was all done with dedicated dispassion in 
the purest pursuit of free market economics, 
the medicine however horrid had to be applied 
to the patient, Britain the long-time ‘sick man’ 
of Europe was to be ‘re-born’ again, to emerge 
rebuilt, re-energised once again a force to 
be reckoned with, that was the aim, could it 
be achieved? Ironically, by a peculiar quirk of 
history it was, for had the Falklands War not 
have happened in all likelihood the dreams of 
Thatcherism would have been consigned to the 
dustbin of history and a one term failure of a 
government. So unpopular had the Thatcher 
government become in 1981 and early 1982, 
but for a ‘popular’ war it would have more 
than likely been swept aside as the measures 
being applied; heightened unemployment and 
hurt the country socially and economically, a 
five year government was not long enough to 
produce a miracle, more time was needed. 
Thankfully for Britain’s ‘Blue revolutionaries’ 
help was on hand as a certain Argentine 
desperado called General Galtierri in a fluster 
of Latin American Machismo embarked on an 
at first highly popular invasion and capture of 
the UK held Falkland Islands, known as the 
Malvinas in Argentina. 

It was almost farcical but also very real 
in warfare terms. Diplomacy failed as the 
Argentinian Junta not used to any form of 
democracy could not allow themselves to back 
down, in a huge miscalculation they gambled 
that Britain would not care to fight, however, 
Thatcher had no choice but to fight, British 
subjects, maybe only 2,500 of them but all 
British and on British territory had been overrun 
by a ruthless military regime. The world watched 
aghast and America was particularly concerned 
over what they viewed as a huge gamble but 
Britain’s armed forces very professionally and 
at times with almost borderline recklessness 
outfought the Argentine Air Force, Navy and 
then Army in a brutal bloody slog. In purely 
military text book terms the British Task Force 
with only local air superiority and outnumbered 
on land were not supposed to win, but the 
textbook was thankfully wrong as British Army 
units and especially the 2nd and 3rd Battalions of 
the Parachute Regiment along with other Army 
units and the entire force of elite Royal Marine 
Commandos won the day to send the ‘Argies’ 
back home to think again, in an age of modern 
warfare of high tech weaponry of spy satellites 
and guided missiles the ultimate telling factor 
was that young British soldiers in close quarter 
combat with even bayonets drawn, brutally 
outfought their Argentinian counterparts, basic 
fighting won the day, it was a famous victory and 
a rightful one as well, the British people were 

euphoric. The British victory laid down a marker 
in the Western world and George Shultz, the 
former American Secretary of State proclaimed 
it in his memoirs as the first decisive military 
engagement by a leading Western nation in 
the post-Vietnam era, the West would for the 
right cause fight and fight to win. Something 
not lost on the then Warsaw Pact forces facing 
NATO in Europe – after the Falklands War in 
reassessing the fighting ability of the British 
they substantially reinforced front-line units. 

Even Argentina benefited as the military defeat 
directly led to the resignation of Galtieri and 
the ruling military junta, one of the most 
murderous regimes in South America had gone 
and Argentina quickly returned to democracy. 
Thatcher also benefited hugely and went to 
the polls early the following year in 1983 and 
with the ‘Falkland’s factor’ achieved a landslide 
victory gaining an overall majority in Parliament 
of 142, a huge mandate. The newly elected 
government had got the time needed for the 
harsh economic policy and the hard medicine 
to work, with the ‘big bang’ of deregulation, 
of further industry privatisations, the selling 
off of council homes, the defeat of the last of 
the truculent unions; the National Union of 
Miners in 1984 and by 1986 with personal 
income tax reductions and massive expansion 
of the economy the Exchequer was getting 
more income than expected, ergo the Thatcher 
revolution was in-part complete. No question 
Britain did change and importantly has remained 
so that the ‘change’ is now actually the norm. 

The British people and their society have become 
immeasurably different. Almost as many people 
are members of the rural and historical society 
the National Trust as are members of Trades 
Unions, more Britain’s than ever are likely to be 
self-employed, more than ever are homeowners, 
although this is rapidly changing, more Britain’s 
have private health insurance and private 
pensions the British work longer hours than 
their European neighbours, we have become 
more entrepreneurial, but also more insular, 
more prone to living alone and to divorce. It is 
undoubtedly a mixed picture as is our society 
becoming ever more mixed whether by creed, 
race, religion or whatever measure is applied 
to it. British society has become unabashedly 
consumer driven and aspirational in all ways, 
people desire and demand higher quality, when 
once British cuisine’s only contribution to the 
world of food was the humble chip, Britain now 
boasts much heightened spending and quality in 
all food sectors. 

The British people once naturally shy and not 
openly forthcoming are no longer afraid to 
complain, to speak their mind and have become 
ever more assertive. The waste lands of East 
London’s vast derelict docklands, ruined by 

ludicrous unions that laid to rot some of the 
largest docks in the world was re-built into 
glittering towers of the ‘new’ economy of 
banks and financial houses as a new modern 
hub of the City regenerated and revitalised the 
economy and real estate of once impoverished 
East and South East London. Just look now 
at the endless growth in the new buildings in 
London with a sea of new cranes no longer 
pulling cargo from ships and barges but in 
building ever higher sky scrapers, London is 
booming and albeit slowly so too are many of 
the British regions.

The early 1980s was indeed a period of 
enormous transition when Britain said good 
bye to post war laxity, decline and inertia to 
become embolden, commercially successful, 
harder, harsher and maybe occasionally 
nastier than the more liberal rest of Europe. 
Even the most recent economic data seems 
to back the difference, Britain has the lowest 
unemployment rate of all the major Western 
European nations and we have the highest 
level of growth as well. Only America amongst 
the Western nations has better economic 
indicators than Britain, and that must surely be 
the aspirational target of the ‘heirs’ to Thatcher 
to achieve American levels of production. I 
even caught it being discussed after the latest 
UK budget to Parliament.

‘Promised you a miracle’ was an excellent 
read, true it is written from a more liberal view 
than is mine, but that is not necessarily a bad 
thing, an alternative view should be absorbed. 
There will of course be those with strongly 
varying views on this part of British history, but 
it cannot be denied, what happened then still 
shapes us now in all walks of British life and 
will do for a very, very long time.

©AP/PA Images



THE WORLD AS A

VILLAGE OF  
100 PEOPLE
When I visited the excellent Eden Project in Cornwall, the entrance had 
a wall with a huge breakdown of the world displayed on it. Basically 
if we could reduce the world’s entire population to a village of exactly 
100 people, with all existing human ratios remaining the same, the 
demographics would look something like this:- 
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The village would have; 

61  Asians, 13 Africans, 12 Europeans,  
9 Latin Americans and 5 from  
North America.

50 would be male, 50 would be female
75  would be non-white, 25 would be white
67  would be non-Christian; 33 would be 

Christian
80 would live in substandard housing
16 would be unable to read or write
50  would be malnourished and 1 dying  

of starvation
33  would be without access to a safe  

water supply

 

39  would lack access to improved sanitation
24  would not have electricity  

(and of the 76 that do, most would only 
use it for light at night)

8  people would have access to the internet
1  would have a college/university 

education
1  would have HIV
2  would be near birth, 1 near to death
5  would control 32% of the wealth  

(all 5 of them would be US citizens)
48  would live on less than $2 (£1.30) per day
20  would live on less than $1 (60p) per day
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THE UK AFTER BREXIT – 

WHAT 
HAPPENED 
AND WHAT 
NEXT?
It was a big shock, it wasn’t in the script, the British would vote to 
stay in the EU after over 40 years of marriage it was inconceivable 
that the UK would leave. However, on the morning of 24th June 
2016 (a now historic date) the British electorate (more accurately 
the Welsh and the English) voted clearly to leave. The referendum 
was decisive with angry voters using the EU referendum to vent 
their collective anger, at immigration, at the government, at the 
‘experts’ at big business, the bankers and brokers at a whole host 
of things actually many of which were overall very little or indeed 
nothing to do with the EU itself. 

One thing that grated the English is the hardly even faintly hidden anti-
English rhetoric of many of Scotland’s nationalist and socialist leaning 
politicians who stand up in the UK parliament and tactically (and 
somewhat mendaciously) bemoan the lot of Scotland but uniquely they 
can vote on English only policy matters whereas English members of 
parliament cannot do the same on Scottish issues, it is a ridiculous and 
clearly undemocratic element of parliament that rightly irks the English. 
The English population makes up 86% of the UK population but the 
English, unlike the Scots, the Welsh or the Northern Irish do not have 
their own parliament or even an English political party, they are in effect 
denied a voice in their own country clearly a recipe for disaster and it 

has certainly helped to stoke-up bitter feelings. The normally placid 
English have become more and more angry and the worst thing is no one 
in ‘normal’ politics saw it coming. It isn’t nice to say it, and less still to 
see it but England is bitter and many English have become angry and yes, 
even to hate. Rudyard Kipling’s poem ‘Beginnings’ is an excellent and 
now perhaps rather poignant piece in describing the uncomfortable scene 
of the English hating the last verse being:-

It was not suddenly bred; it will not swiftly abate, through the chill years 
ahead, when time shall count from the date that the English began to 
hate.

It certainly resonates very powerfully with today’s ill-feeling within the 
English. For a nation famous for impeccable manners, self-restraint, the 
stiff upper lip, in not showing emotion for the nation that invented queuing 
there is undeniably behind the afternoon tea, cucumber sandwiches and 
polite conversation an anarchic streak. England isn’t just a nation of Her 
Majesty the Queen and Cricket but also of Johnny Rotten and Skinheads 
with a thousand years of history splattered with the blood of no end of 
wars and conflict. The English are remarkably indifferent to conflict and 
wars, even Henry Kissinger, the elder statesman of world diplomacy in 
commenting on the UK’s front-line commitment to conflict in Iraq and 
Afghanistan stated that somewhat uniquely in the modern world of 
leading Western nations that ‘….the British still like to fight’ it wasn’t 
necessarily an endearing comment. 

WORLD-WIDE BUSINESS INVESTMENT
So what next for the British or more exactly the English and Welsh, 
because the nation state of ‘Britain’ will likely become just two nations 
being England & Wales, it would not be beyond possibility to see 
Scotland and even Northern Ireland devolves from the current union 
of the UK. There might be an ability to in-still a very dynamic new 
‘super competitive’ economy to replace the loss of EU membership; 
indeed, it might be the only way for Britain to proceed. If Britain can 

bring down corporation tax to almost ‘off-shore’ levels 
to make the whole of Britain (or at least huge parts of 
it) effectively one massive ‘enterprise zone’ that will 
dramatically re-attract world-wide business investment 
and you only have to look at the UK’s ‘second City’ 
being Canary Wharf, which is a stunning example of 
successful urban redevelopment when the derelict and 
desolate waste lands of London Docklands was almost 
magically transformed into glittering glass skyscrapers 
of banks and financial houses trading around the world 
and regenerating a whole district of London and gaining 
enhanced income for the UK exchequer. It is a stunning 
example of what can be done, with government help and 
indeed what must be done if Britain is to not only survive 
Brexit but to flourish after it. 

The talk of a Northern Powerhouse should now be acted upon with 
haste, if the large areas of North West and North East England might 
be transformed with huge inducements of low corporation tax breaks 
as well as other incentives from the government ranging from massive 
infrastructural investment to cutting through ‘red tape’ and allow 
redevelopment and planting of new hi-tech and service industries then 
Britain, always a great world trading nation can recapture itself as a 
leading and open world economy. The alternative to become a little and 
bitter England would be a hugely retrograde step. We need boldness and 
deciveness from politicians and business alike – can Britain do it? Frankly 
it has to, there really is no other alternative!
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There is a movement currently that is being spearheaded by the 
U.S Department of Homeland Security (DHS) to create a “Cyber 
Incident Data Repository”. Insurers argue that such a repository 
will help them better price Cyber Liability insurance. 
Chief Information Security Officers 
in the private sector argue that it 
will help them better demonstrate a 
return on investment when it comes 
to buying cyber security equipment 
and deploying cyber security breach 
prevention protocols. A government 
entity like the DHS argues that it will 
help the U.S government to better 
protect the private sector from cyber 
threats and mitigate those threats as 
well. However, the creation of the 
repository will result in a clear and 
present danger to the private sector, 
even more so if the repository stores 
the necessary data, and all of the risk 
of the repository will be borne solely 
by the private sector.

The “Type of Incident” category is the first of 
sixteen data points that the repository is going 
to track. The type of incident is broken down 
into: ransomware, DDNS (Distributed Denial of 
Service), social engineering, zero-day exploit, 
and so forth. Data point two of the repository 
is the “Severity of Incident,” which along 
with the first category establishes 
the following issue. The 
second data point tracks 
which industry is 
being affected by the 
different incidents, 
and if the repository 
itself is breached 
by a hacker this 
information can 
be used to the 
detriment of the 
private sector. If the 
insurance industry is 
attacked forty percent 
of the time, for example, 
by a DDNS attack but only 
five percent of those attacks are 
successful, then the hacker knows that using 
such an attack on that industry is likely to be 
unsuccessful. However, from a prevention stand 
point, the repository needs to be taken one step 
further. If Company ABC is attacked by zero-
day exploit 123ZF-P, then that also needs to be 

tracked by the repository, because not everyone 
can afford the hardware and service of an 
organization like FireEye. Far more importantly, 
though, is the fact that it is in an insurer’s best 
interest to keep a running list of all known 
zero-day exploits. After all, if an insurer has to 
payout $500K to mitigate the effects of exploit 

123ZF-P, then it does not make any 
sense for that same insurer to 

not alert every one of its 
insureds to that same 

exploit so that each 
company can enact 
the appropriate 
fix. (Just because 
an exploit loses 
its zero-day 
status that does 
not mean it is no 

longer dangerous.) 
By alerting its insureds 

to the exploit, it can 
responsibly deny a claim by 

any of its insured clients who 
did not put into place the needed fix, 

and subsequently suffered an attack related to 
that same exploit. 

However, recording such information also 
creates actionable data to any hacker, 
especially to nation-state hackers such as 
the FireEye branded APT29 group. After all, a 

THE RISKS AND 
VIRTUES OF A CYBER 
REPOSITORY
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zeroday exploit can be worth between $5,000 
and $250,000, sometimes even more, to the 
right buyer. As argued above, one of the points 
of creating the data repository is to be able to 
track which exploits are used, which means 
then that the repository becomes a very useful 
database to any hacker who can gain access to 
it. For instance, if Chinese government hackers 
break into the repository and see that zero-
day exploit 123ZF-P is a known exploit to the 
database, then that will allow those hackers 
to know that the exploit is no longer a viable 
exploit to use (assuming insurers are using 
the repository for prevention purposes along 
with actuarial purposes). Once the intruders 
have found out which exploits are known, 
then the intruders can formulate an attack 
based on exploits unknown to the database. 
Consequently the hackers would have the 
upper hand when attacking any organization. 
By creating a comprehensive repository it will 
allow insurance companies to create a wider 
community immune to an exploit like 123ZF-P, 
but it will also allow any intruder to know what 
the insurance companies know. This creates a 
clear and present danger to everyone.

Large corporations and government 
organizations will be vulnerable to the 
knowledge a hacker will gain by breaching 
the repository, but it will be medium sized 
businesses which will suffer the most. After all, 
large corporations have more resources to fend 
off or mitigate a cyber attack, but medium sized 
businesses almost always have significantly 
fewer resources to defend themselves. Medium 
sized organizations are already at a significant 
disadvantage against hackers, since hackers 
evolve attacks faster than a medium sized firm 
can bolster its defenses. However, hackers, 
with the putative added knowledge of what 
attacks and on which industries will most 
likely succeed, will essentially have the ability 
to attack with impunity. Small sized firms will 
suffer even more harm, but then small firms are 
already at a hacker’s mercy. The creation of the 
data repository will create a clear and present 
danger to every private organization in the 
United States, and even outside of the United 
States. After all, if a zero-day exploit is unknown 
to U.S insurers, then it is extremely unlikely that 
any insurer in a country like Vietnam will be 
aware of the exploit.

While the private sector would become more 
vulnerable to attacks due to the creation of the 
data repository, it would also be losing much of 
its anonymity. According to the DHS part of the 
effort to create the repository will “focus on the 
legal and privacy protections, anonymization 
approaches, and other characteristics that a 

trusted repository must have in order to establish 
it as a safe information sharing space.” For the 
most part, taken individually, the data tracked in 
any one of the sixteen categories is insufficient 
to determine who is the hacked organization. If 
taken as a whole, though, it will be easy to figure 
out which organizations have been breached. 
While insurers may be able to find significant 
advantages in having a data repository, the rest 
of the private sector will lose in anonymity at 
least as much as the insurers gain.

DATA REPOSITORY
Presently the different organizations that 
are discussing the creation of the data 
repository believe that submitting data by a 
breached company should be voluntary, which 
is unreasonable. Historically insurers have 
removed an insured’s ability to hide moving 
violations and other driving transgressions. 
Setting history aside, cyber breaches are more 
costly, on average, than any other type of breach, 
which is evident given that Target has already 
spent $290 million in breach related costs. 

Additionally, a vast majority of companies store 
PII (personally identifiable information), which 
alone can cost an insurer more than other types 
of professional insurance claims. Furthermore, 
if the main point for insurers is to obtain from 
the repository a large body of information with 
which to price insurance, then forcing every 
insured organization to provide the needed 
information about each event is the only way to 
achieve insurers’ main goal within a reasonable 
time frame. After all, presently there is no 
benefit to a company to admit it was hacked. 
Even without PII costs, a cyber breach can cost 
a company in other ways such as a lawsuit 
by the FTC, loss in shareholder trust, forensic 
investigative costs, and other very tangible 
penalties. Forcing every insured organization to 
submit data to the repository may be harsh, but 
it ensures an abundance of actionable data.

This paper has noted a couple of ways in which 
the risk of creating a data repository lies solely 
with the private sector, which is one reason why 
the repository needs to reside with insurers and 
cyber security companies alone. The knowledge 
that is going to be contained in the repository 
can cause significant harm to any part of the 
private sector if that knowledge, or even part 
of it, were to fall into unfriendly hands. The 
United States’ government has had difficulty 
keeping its own data safe. The Snowden 
incident proved, beyond a reasonable doubt, 
that the government is doing little to safeguard 
the data it has. One person was able to expose 
not one or two state secrets to the entire 
world but rather a multitude of them. After 
Snowden, the Office of Personnel Management 
found itself hacked, which again exposed an 
enormous amount of private data to the world. 
Additionally, the United States’ government 
will suffer no repercussions if it hosts the data 
repository and that repository is breached. Who 
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are insurers going to complain to? Legislators 
who barely know what a CPU is? People in the 
executive branch who think it is acceptable 
to allow state communications on a personal 
e-mail server, or who are willing to lie to the 
People about weapons of mass destruction? 
If a private company makes a major mistake, 
it suffers significant damage from lawsuits, 
fines, and bad publicity. If it is a publicly traded 
company, even an executive officer or two 
may be forced out, as was the case with the 
last CEO of Volkswagen. Granted the private 
sector has its share of gross incompetence and 
stupidity but, when a private company makes a 
mistake, it will suffer consequences and either 
act better in the future or go out of business. 
If the private sector is going to be bearing all 
of the risk caused by the existence of the data 
repository, it might as well host the data which 
should ensure that insurers have all the needed 
incentive to keep the data safe.

To keep the data safe at the very least, the 
repository should be created by the combined 
efforts of three insurance companies. If Chubb 
has the first five of the sixteen data points, 
while W. R. Berkley Insurance Group has the 
next five, and Lloyds the last six points, then 
it will be impossible for anyone to gain access 
to the entire list by simply breaching one 

organization. Additionally, it would be wise if 
each insurer which has a part of the list worked 
with a different cyber security company from 
the other two. Chubb, for instance, could work 
with Wombat Security Technologies, W. R. 
Berkley with Palo Alto Networks, and Lloyds 
with FireEye. With three sets of eyes on the 
data in addition to the insurers’ own eyes, it 
will increase the likelihood of detecting an 
attack on the repository. Each company should 
keep the data on a server that has a different 
operating system than the others. So Chubb 
could use Windows, W. R. Berkley can use 
Linux, and Lloyds can use the Macintosh OS. 
By using three different operating systems, 
it significantly reduces the likelihood that an 
attack on one insurer will work on the others, 
even if the attackers use a zero-day exploit. 
Furthermore, it would behove Cyber Liability 
insurers to share the data in the repository with 
only trusted insurers. Just because an insurer 
includes a little bit of Cyber Liability coverage 
in a business owners package (BOP) should not 
be sufficient reason to allow insurers access 
to the repository. The above security measures 
are broad brush ways of keeping the data safe. 
The security measures used to protect the 
repository will need to be far more refined than 
those listed above.

A Cyber Incident Data Repository is, without 
a doubt, something that insurers sorely need. 
Computer hardware and software technology is 
constantly evolving which means that, without 
the repository, an insurer is doing more gambling 
than making an informed decision about when to 
provide a company with a Cyber Liability policy. 
Threats need to be tracked and insurers need to 
be able to provide the insured with data that can 
keep them safe from said threats known to the 
repository. Trends need to be brought to light so 
informed or preemptive decisions can be made, 
and the price of Cyber Liability insurance needs 
to match as closely as possible the real cost of 
providing that insurance. Forcing every insured 
organization to submit data about every cyber 
incident to the insurer who will then send the 
data to the repository may seem unfriendly 
but “corporate protection” is needed. From a 
corporate social responsibility standpoint and 
from a self-preservation standpoint, insurers 
will need to take every measure to safeguard 
the data in the repository. However, if insurers 
fail in their due diligence duties to safeguard 
the data, then the data will fall into the hands 
of those who will undoubtedly decimate not the 
private sector of one country, but the private 
sector of any country or countries the hackers 
wish to attack. This must not be so!
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We are transportation specialists offering a highly professional,  
innovative service to commercial automobile insurance Agents.

  Preferred access to the Lloyd’s market.
  Prompt 24 hour turnaround.
  Competitive products with high limit capabilities.
  All commodity classes considered.
  Facilities for Auto Physical Damage, Motor Truck Cargo, Contingent coverages,  

Non Trucking Liability, Commercial General Liability, Dealers Open Lot,  
Garage Keepers Legal Liability, Contractors Equipment and Logging Equipment.

  From the very largest commercial fleet to the smaller operation, we can cater for it.
  USA based TPA’s with stateside claims funds and ‘in house’ claims authority.
 

As ever, if you do have any questions then please do not hesitate to contact either  
Nick Crago, Director of North American & International Specialty Division (nick.crago@tysers.com) or  
James Kearsey, Broker of North American & International Specialty Division (james.kearsey@tysers.com) 

Please feel free to contact the North American & International Specialty Division.

TRUCKING Business
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Second Helicoptor

Ride London 100

Men’s Health Survival of the 
Fittest – raised over £7,000

Our second helicopter is now operational in London, 
thanks to generous contributions to the charity from the 
people and organisations of the capital including TYSER’s.

It was a bitter, cold day at Wembley on Saturday, and despite the early snow 
flurries, the sleet and the wind (it was freezing!) the whole team turned up 
and survived a brutal 10km obstacle course. 
By the end they were all soaking wet, shivering, battered and bruised, but most were still 
smiling!

Well done to everyone who took 
part, it was an amazing feat of 
endurance and incredible team 
work; the sheer determination 
to keep going and finish despite 
the artic conditions was 
massively impressive.  
(There are some fabulous 
action photos which will be 
uploaded to the intranet in due 
course).
The team certainly worked 
hard for their donations, so 
thank you to everyone who has 
already donated …..  
and for those who haven’t, it’s 
not too late.

The G-LNDN registered MD902 Explorer is available to deliver our advanced trauma 
team to critically injured patients, and is here in time to cover our current helicopter 
(G-EHMS) which has now gone offline for its annual maintenance this week. 

Following our ‘Your London, Your Helicopter’ fundraising campaign last year 
to acquire and sustain a second helicopter and extend its summer daylight 
flying hours for five years, just over £4 million was raised allowing us to 
acquire the aircraft, convert the helicopter to meet aviation regulations 
and provide the same medical interior, and to cover some running costs for 
the extended service. The cost of providing our service has increased to £6 
million each year and donations are needed now more than ever to maintain 
the delivery of our 24/7 advanced trauma care to London.!

LONDON’S AIR AMBULANCE

OTHER CHARITY NEWS

Congratulations to David who 
successfully completed the Prudential 

Ride London event in a fantastic 4 hours 
and 9 minutes, so far raising £1,145 for 

London’s Air Ambulance.
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City Bounce – EVENT  
raised over £14,900

Cake Sale - £500 (matched by Tysers) = £1000 in total

Team Tysers were 
amongst 26 teams 
competing in LAA’s City 
Bounce Tournament on 
Thursday 10th March. 
Tysers fought a brave battle in 
their first match and won 3-1, 
acquiring new ‘bounce’ soccer 
skills along the way; namely 
knocking your opponent over 
with as much force as possible 
(even when the ball isn’t in 
play!). 

The second match resulted 
in a 3-2 loss, but the Team 
rallied well and the following two matches were won 2-1 and 1-0 respectively. Team Tysers 
narrowly missed going through to the semi-finals on goal difference.

Well done to all the team: Greg Bowles, Tyler Hubbard, Ricardo Vieira, Dan Green, Matt 
(Dan’s friend). (Goal scorers: Ricardo Vieira: 5, Tyler Hubbard: 2, Greg Bowles: 1)

You can view some of the action here – many thanks to Anne Clark for capturing the action! 
The event raised a total of £14,900 for London’s Air Ambulance.

New Helicoptor

LONDON’S AIR AMBULANCE

OTHER CHARITY NEWS

Two groups from Tysers visited the London’s 
Air Ambulance Helipad at The Royal London 
Hospital in Whitechapel. It was an incredible 
experience and a privilege to have been given 
the opportunity to see the helicopter and meet 
the pilots and paramedics who do such an 
amazing job. 

The experience really brought home how 
important this service is and why supporting 
this charity means so much to the people who 
live and work in London. In 2014 the helicopter 
was out of service for approximately 55 
days for servicing and maintenance (planned 
and unplanned). The aim is to raise enough 
funds to buy a second helicopter so that the 
pre-hospital advanced trauma doctors and 
paramedics can delivery critical care across 
the city, continuously, 365 days a year. 

Acquiring a second helicopter and extending 
daylight flying hours in the summer months 

will mean that London’s Air Ambulance will be 
able to reach an estimated 400 more patients 
per year by aircraft. 

 
By having a helicopter available at all times, it 
will also give London greater resilience during 
major incidents.

Tysers visit the  

LAA Helipad

Christmas Jumper Day - 

£238.00
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There is a crisis right now that is affecting 
nearly everyone on the planet; one 
that is growing more costly and more 
destructive with each passing year. At 
the core of the crisis are binary code, 
software technology companies, and the 
professional insurance sector.
How the professional insurance sector 
addresses this problem will either 
define it as one that cares little for 
others, or as a socially responsible 
sector that honors its heritage.
As technology evolves, humans are 
increasingly dependent on it to function, 
both in the personal and professional 
spheres. Computers, operating systems, 
and productivity software like Microsoft 
Office have been developed and survive 
with very little oversight from either the 
U.S government or the technology sector 
itself. The 1990s saw the creation of 
Windows 95, 98, and 98SE, all of which 
caused all users to experience (sometimes 
with frequency) the “blue screen of death.” 
To this day security, stability, and speed 
issues continue as evidenced by the 
awkwardness of Windows Vista, Android, 
and the numerous hacking incidents from 
2010 forward. Most attentive people know 
that upgrading from one version of Android 
to the next causes a person’s mobile device 
to suffer speed and stability issues, and 
upgrading to the next version of Android 
does not seem to provide much in the way 
of improved security. Moreover, for the past 
thirty-five years, there have been very few 
judicial rulings and laws that have been able 
to hold the technology sector accountable 
for any of its actions. Companies that offer 
Tech E&O policies have blithely ignored 
or taken for granted that it has been very 

difficult, prior to August 2015, to sue a 
software company for the poor coding and 
performance of its software.
Now we are on the cusp of that change 
taking place, and these changes must be 
met with a strong sense of purpose and 
corporate social responsibility (CSR) on the 
part of Tech E&O insurers.
The only agency that has had any real 
measure of success in policing the 
technology world, at least in the United 
States, is the Federal Trade Commission 
(FTC). After all, the Uniform Commercial 
Code (UCC) has a plethora of limitations 
that make it difficult to sue for a faulty 
product. Meeting the requirements of 
negligence, which include duty, breach 
of duty, and foreseeable harm, severely 
limit suing a software company due to 
negligence. What duty does Google have 
to a given Android user? When that duty is 
established, if it is established at all, then 
what exactly would Google have to do to 
breach that duty? And how is the consumer’s 
suffering foreseeable to Google? With 
over one billion users it is difficult to claim 
that harm to any of those users could be 
reasonably predicted on Google’s part. 
However, Section 5a of the FTC Act allows 
the agency to take legal action against an 
organization that is involved “in a deceptive 
or unfair commerce practice”. In the 2015 
Wydnham Worldwide ruling it was Section 
5 that the federal court upheld in order 
to validate the action that the FTC took 
against Wydnham Worldwide. The FTC 
has used, albeit infrequently, Section 5 to 
encourage better behavior out of software 
companies. In 2003, after Microsoft 
admitted to a flaw in its Passport Service, 
the FTC encouraged Microsoft to be more 

responsible by threatening it with a $2.2 
trillion fee. However, the frequency of the 
FTC using Section 5 to force more secure 
software from any technology company 
is now going to sky rocket. This is almost 
entirely due to the increasing number of 
breaches that are putting undue stress on 
the ordinary consumer. It is also supported 
by history.
Starting in 2008, the Secretary of Health 
and Human Services unleashed Recovery 
Audit Contractors (RACs) on the United 
States, and those contractors have been 
quite eagerly finding medical billing errors 
in hundreds of cases involving medical 
organizations throughout the United States. 
After the Great Recession of 2008 social 
anger at financial institutions was forged 
into the Dodd-Frank Act, which continues to 
have repercussions in the financial sector.

SOFTWARE CONTROLS
For the past thirty-five years software 
companies have been telling consumers to 
trust them, and, yet, that trust has resulted 
in years of poorly written software, 
whether it is an operating system, software 
that controls vehicle functions, or an 
online platform. In the near future, when 
software controls nearly every function 
of an automobile, when software comes 
to dominate mass transportation, when 
software becomes integrated into all 
aspects of the ordinary consumer’s home, 
then even our everyday safety becomes 
an issue. If the poor coding of software 
can expose our dark desires, like those 
exposed through the Ashley Madison 
hack, or if software can make our homes 
prey to outside forces, then how will any 

WANTED:  
RESPONSIBLE 21ST CENTURY 
INSURANCE ACTIVITY ©christiaan colen
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part of our lives be protected? Perhaps the 
worst part is the fact that, for over fifteen 
years, insurance companies have been 
indemnifying and sustaining the reckless 
disregard software companies have for 
humanity. This must not continue!
Insurance companies need to start forming 
coalitions, both within the insurance 
sector as well as within other sectors of 
business, because, ultimately, the ordinary 
consumer is not going to be protected by 
the government. In time Congress will pass 
a law that will give software companies the 
ability to continue their reckless activities, 
or the FTC will find itself fighting against a 
software company, or perhaps the software 
industry at large, before the U.S Supreme 
Court. At the conclusion of that putative 
trial the FTC could theoretically be stripped 
of most of its power to regulate software 
companies. Regardless we have arrived at 
a pivotal moment in U.S history, at least as 
far as insurance companies and consumers 
are concerned. The path forward for 
the professional insurance industry is 
exceedingly clear: when the government 
fails to protect consumers, the professional 
insurance sector needs to be ready to 
stand between the public and technology 
companies. If insurance companies that 
offer Tech E&O fail to adhere to the 
principle of CSR, then insurance companies 
will be equally responsible for every cyber 
breach, for every stolen social security 
number, and for all of the pain that people 
will experience in a software dominated 
world. To do the right thing, however, 
insurance companies will need to pursue 
multiple courses of action.
Software engineering is perhaps one of 
only a handful of professions that requires 
extreme technical knowledge while lacking 
real licensing standards. Attorneys must 
pass the bar exam, residential property 
appraisers must meet USPAP certification 
requirements, but there is no professional 
certification body for software engineers, 
though these engineers have a tremendous 
impact on our daily lives. There are some 
IEEE (Institute of Electrical and Electronics 
Engineers) concepts that can be followed 
in order to foster a more grounded 
approach to software engineering, and 
universities which want to secure a more 
thoughtful software engineering program 
will meet the standards set forth by the 
Accreditation Board for Engineering and 
Technology. However, IEEE concepts are 
not comprehensive, nor are they required 
to be followed in software creation, and 
ABET accreditation is voluntary and its 

accreditation standard is less exacting 
than that demanded of architects and civil 
engineers. In a real sense there is little 
difference between the sixteen year old 
that has learned how to write in HTML, 
PHP, and Java and the twenty-two year old 
software engineer who just graduated from 
the University of California at Berkeley. 
Both of those individuals, from a standards 
standpoint, are equal in that they have not 
had to prove themselves. The software for 
the avionics control systems on an airplane 
is written by software engineers who have 
not had to demonstrate a level of experience 
beyond what is needed to obtain a four year 
degree. Insurance companies need to work 
with universities, software engineering 
companies, and organizations like IEEE 
and ABET to develop structured software 
engineering practices and standards that 
graduating software engineers must meet 
in order to be accepted into the society 
of professional software engineering. 
Furthermore, insurance companies need 
to work with those same organizations to 
develop continuing education requirements.

ENGINEERING STANDARDS
To encourage software companies to 
help with the framework of higher and 
continuing education, insurance companies 
could create two tiers of Tech E&O. 
The tiers would be distinguished by the 
percentage of software engineers employed 
that meet the previously mentioned 
professional standards. Tier one policies 
would be for companies whose software 
engineer workforce is comprised of at 
least sixty percent of engineers meeting 
the professional software engineering 
standards. And tier two policies would be 
for companies whose software engineer 
workforce is below the sixty percent 
threshold. The tier one Tech E&O policies 
will enjoy benefits such as lower premiums, 
lower deductibles, and higher limits, both 
on an individual policy or when 
layering policies in order to achieve, 
for example, a higher policy limit. 
The tier two policies, on the other 
hand, will have premiums that are 
treble those of tier one premiums 
for the same class of business 
with similar revenues. Additionally, 
tier two policies will have higher 
retentions, and the policies will 
only be offered by non-admitted 
carriers.
Consequently, if a company with a 
tier two Tech E&O policy is paying 

thirty-thousand dollars and has a fifteen 
thousand dollar retention while having 
a lower policy limit, then it has three 
strong incentives for becoming socially 
responsible, incentives that will endure 
even if a law is passed that limits the force 
a government may have on the actions of 
software companies.
In the past fires were a very real civic 
danger, and it was the insurance sector 
in the late 17th century which rose to the 
occasion and paved a better path forward 
for Europe and the United States. Because 
of insurance companies, fire patrols were 
established which allowed for a much 
better response time when a fire broke 
out. Because of insurance companies, 
ordinary consumers had a much better 
chance of having their home or office saved 
from being completely destroyed by a fire, 
due to a decreased response time. When 
insurance companies’ fire brigades worked 
together to put out fires the whole city stood 
a better chance of not being consumed by 
fire. A similar approach by insurers to this 
new threat is now warranted.
The likelihood that a law will be passed 
or a legal decision made that will limit 
the regulating of software companies 
is extremely high. That possibility, plus 
the lessons of history, demands that the 
insurance sector must build coalitions and 
frameworks that will foster a high level 
of excellence from software companies. 
Even if a law were passed that forced 
better behavior out of software companies, 
insurance companies still will have the 
same responsibility from a CSR standpoint 
to pave the path forward. The professional 
insurance sector must be mindful of the 
past and act in the present to help assure a 
more secure future for humanity. It is time 
to help shape and build the best possible 
future, instead of propping up a sector of 
the business world that cares very little for 
how easily it can devastate lives, countries, 
and humanity’s future.

©christiaan colen
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ARRIVEDERCI!

A CRISIS IN ITALIAN 
BANKING COULD DWARF 
THE BREXIT CRISIS 

Although the Great British elec-
torate might not have been thinking 
too hard about the viability of the 
European banking sector and the 
stability or otherwise of the Euro 
currency when they ticked the 
leave box on their ballet papers 
there is an intriguing situation 
developing within the Italian banks 
that could very easily destabilise 
the entire EU economic scene and 
much more so that than Brexit.

If Italian banks need bailing out, and 
come the end of the year this could 
become a very real issue it will literally 
be more than a ten-fold multiple 
problem than the Greek banking crisis 
that stretched the EU to the very limit. 

The bleak scenario for the Italian 
banking sector is not something 
overcooked it is a very real and 
dangerous problem unfolding right 
now. In Italy 17% of banks’ loans are 
bad, and that figure is 10 times the 

level in the United States where even 
at the height of the financial crisis of 
2008 it reached just 5%. Italian banking 
problems have been festering away for 
a very long time and it is nothing new 
but the enormity of the problem has 
become worse still after years and 
years of lax lending by Italian banks 
they have made themselves particularly 
vulnerable when the economic slump 
hit home, even worse still many Italian 
banks effectively turned a blind eye to 

Given time the Brexit vote might, just might, not look as 
completely eccentric as it at first looked

©Bert Kaufmann (www.flickr.com)
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problem loans by just extending loans 
where borrowers were not paying on 
time with the hope that an economic 
up-turn would improve matters. It has 
of course just made things much worse. 

Why then is the Italian banking problem 
so bad? There can be many excuses 
but compared with other leading G8 
economies Italian banks haven’t been 
run well, management has been weak, at 
its core lending has been undisciplined, 
banks are over-staffed and have too 
many branches, efficiencies applied to 
other leading nations banking sectors 
have not been applied within the Italian 
sector. Another big issue impacting 
on the Italian scene is the uniquely 
cumbersome court system where the 
unwinding of bad debts and clearance 
of insolvencies can easily take over 
10 years and this just magnifies the 
problems the banks have. Throw in 
the lowering valuations of Bank sector  

 
shares, continuing anaemic economic 
growth coupled with low interest rates 
as well as the developing ‘tail’ of bad 
loans and the Italian banking sector is 
facing an almost perfect storm. 

This all becomes an even more tangled 
mess given the politics of the EU the 
Germans effectively hold the purse 
strings for Europe and have been 
mightily unimpressed by what they see 
as southern Europe’ largesse and poor 
fiscal management in Greece first and 
now Italy. Whilst the Italian government 

is proposing an urgent $40 Billion 
capital injection into the banks to help 
ameliorate the problems, the Germans 
are steadfast in their rejection of such 
a move. Berlin has been consistent in 
the view that ‘free’ bail outs are not 
corrective action and they would prefer 
to see banks go insolvent with investors 
being wiped out rather than pander to the 
banks and, as they see it, almost reward 
bad behaviour with ‘good’ money being 
used to bail out the banks. The Germans 
after the Greek problems will be in no 
mood to see a gigantic bail out of Italian 
banks and maybe with good reason as 
possibly Spain, Portugal and even some 
French banks would ask for the same 
tonic as Italian and Greek banks. 

Watch this space! Who knows what 
the outcome will be of all of this. But it 
could be entirely conceivable that other 
nations decide to join Britain and jump 
ship from the EU.

©www.flickr.com/photos/gnuckx
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The Lloyd’s and London insurance 
markets are well over 300 years 
old, (indeed Lloyd’s having started 
in 1688 it is 328 years old) and as 
such you’d think it rather ‘stuffy’ 
old fashioned and well maybe even 
boring being stuck in its past.

To be fair insurance doesn’t always 
inspire excitement and over the years 
it is an industry that could be rightly 
accused of being stereotypical in that 
it is full of grey men, in grey suits, 
carrying out a grey business, in grey 
buildings on grey rainy days. Well you 
might well have thought that but think 
again! The London Insurance Market is 
an enduring ageless institution and as 
with any successful entity it does not 
stand still it is a constantly evolving, 
moving and changing animal. It has to, 
in order to survive and to succeed it must 
remain fluid if it is to remain relevant. 

The very reason that the Lloyd’s 
and London markets has survived 
and continue to survive is that they 
are indeed a paradox. Yes they are 
traditional and rightly proud of its history 
but it is revolutionary and not afraid to 
embrace change. One such example is 
the new London Market TOM (Target 
Operating Model) – a programme of 
activity to modernise how the market 
will conduct and transact business, yes 
the unique face to face negotiations will 
thankfully persist but gone will be the 

inefficiencies of the idiosyncratic paper 
chase of the market. The man charged 
with being in charge of the TOM is 
Adrian Thornycroft, an instantly likeable 
South African who has a big project 
to convince the market to embrace 
change, no easy task when you gather 

the not inconsiderable mix of egos and 
characters within the market whether 
underwriters or brokers. But Adrian 
has an abundance of charm mixed 
with unparalleled professionalism. 
Here Adrian Thornycroft gives London 
Calling a candid interview.
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ADRIAN 
THORNYCROFT
Programme Director – TOM, London Market Group
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Q.  HOW DID YOU GET INTO THE ‘IT/
COMPUTER’ BUSINESS?
My area of expertise is in helping businesses 
change, rather than IT specifically. 

Q.  HOW DID YOU END UP AT LLOYD’S?
Prior to working for the TOM, I was a 
consultant, primarily in retail and transport 
industries. My experience is broad, and 
includes satellite telecommunications, 
internet start-up, general insurance, life 
insurance, and specialty insurance. 

Q.  HOW HAS YOU CAREER EVOLVED?
I have always been involved in projects 
of one form or another. The subject matter 
and industry of the project has varied but 
it has always been about driving change to 
enhance business process and practices and 
drive increased performance and profitability. 

Q.  IN YOUR VIEW WHAT HAVE BEEN 
THE MAJOR DEVELOPMENTS IN IT 
SYSTEMS FOR BUSINESS SINCE YOU 
STARTED?
Moore’s Law and the Internet. Moore’s Law 
because it set expectations that people 
then used about the increase in processing 
capability. Internet because it took this 
capability and made it available to all of us. 

Q.  HOW DO YOU VIEW THE CURRENT 
MARKET SITUATION WITH REGARDS 
TO TOM?
Incredibly exciting. There are obviously 
differences in the detail but when looking 
at the challenge in totality there really is 
market-wide agreement that we need to 
change and a real desire for that change 
which will foster growth in the market and 
individual businesses. Participation and 
engagement across the market is on a larger 
scale than has ever been seen before.

Q.  YOU ARE A NOTED ‘LEADER’ IN THE IT 
WORLD, WAS THIS SOMETHING YOU 
HAD PLANNED?
Not really. I have just always ended as the 
co-ordinator or driver of things whether it is a 
project, programme, varsity RAG club, sports 
social club, or my kids’ study timetable. 

Q.  OVERALL HOW DO YOU RATE THE 
STANDARD OF IT WITHIN THE 
MARKETPLACE?
Like all things in our market place, complete 
spectrums. I have seen some really great 
stuff (making applications available to me 
anywhere anytime, very quickly) to some just 
bizarre massively old school practices that 
are decades out of touch. 

Q.  IN WHAT WAY DO YOU THINK THE TOM 
WILL ENHANCE THE LLOYD’S MARKET?
The TOM will make it much easier to do 
business in London which will be good for 
everyone. It will build on the strengths of 
the market, the face to face element, but 
will create efficiencies and remove the paper 
based, London specific processes that slow 
us all down. These and other improvements 
will provide a platform for the creative types 
in our industry to come up with new ways 
of providing customers with even better 
solutions. We can only be better off for that.

Q.  WHAT DO YOU MOST LIKE ABOUT THE 
BUSINESS?
The scale and intensity. But perhaps more 
significantly the reality that I’m part of 
something that will have a profound and lasting 
impact on the London insurance market. 

Q.  WHAT DO YOU LEAST LIKE?
People forgetting that hindsight vision is 
exactly that, vision after the fact. 

Q.  WHO WOULD YOU SAY HAS HAD THE 
BIGGEST INFLUENCE ON YOUR CAREER?
My mum - she motivated me to take the offer 
for my first job in consulting, where I learned 
an absolutely incredible amount. 

Q.  HOW DO YOU VIEW THE FUTURE OF THE 
LLOYD’S MARKET IN RESPECT OF IT?
The Lloyd’s market has an incredibly 
complex IT infrastructure, so any change 
will be demanding. Changing the way we do 

business and with relevant IT systems and 
practices takes consistent application over 
a long period of time. The key to success 
with modernisation will involve long-term 
commitment and tenacity to see it through.

Q.  IF NOT EMPLOYED IN THE INSURANCE/
IT BUSINESS WHAT WOULD YOU 
CHOOSE TO BE?
A fishing guide.

Q.  DO YOU THINK BEING SOUTH AFRICAN 
ACTUALLY HELPS YOU WHEN DEALING 
WITH PEOPLE IN LONDON?
I think having been on the sides of some 
fairly big life events and social injustices in 
Zimbabwe and South Africa makes you see 
the bigger picture. It also makes you realise 
the huge value there is in real democracy, 
solid legal frameworks and meritocracy across 
business and society – particularly in the UK. 

Q.  NAME YOUR TOP THREE FAVOURITE 
FILMS AND THREE FAVOURITE ACTORS?
Star Wars (the original), Lawrence of Arabia 
(1962), Dune, Yoda, Robert Redford, Natasha 
McElhone

Q.  WHAT WAS THE LAST BOOK YOU READ?
Audiobook by Dan Carlin – Blueprint for 
Armageddon – amazing history of WW1. 

Q.  WHAT DO YOU LIKE TO DO IN YOUR 
SPARE TIME?
Sport, relax, latest TV box set, go on photo-
Safari
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Q.  WHAT MUSIC ARE YOU INTO? NAME 
SOME OF YOUR FAVOURITE BANDS/
SONGS ETC?
Love a tight, crisp, live band. I am a sucker 
for lyrics that tell a story on a catchy beat. So 
not fussy really. 

Q.  WHAT SPORT DO YOU MOST LIKE TO 
WATCH AND/OR PARTICIPATE IN?
Watch - Rugby and Test cricket
Participate - Running, Touch rugby, Stand up 
paddle boarding, fly-fishing and am learning 
to kite surf. 

Q.  TELL US SOMETHING NOT MANY 
PEOPLE KNOW
I was the 627th person in the world to ever 
swim from Robben Island to the Cape Town 
mainland.
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HOW CAN WE HELP INCUBATE AND FURTHER INNOVATE

“STRAIGHT-THROUGH 
PROCESSING” FOR “TOM”?
Continuing on the theme of London Market 
modernization, in this article let’s explore work 
being done for Delegated Authorities within 
TOM, propose a potential expanded role for 
organizations like Target Markets and CHART 
(or any platform with coverholder and potential 
coverholder communities), and finish with overall 
highlights on recent successes throughout the 
whole of the London Market Target Operating 
Model (TOM). In recent weeks, TOM-related 
updates were made directly from Peter Montanaro, 
the TOM Champion for Delegated Authority at 
various forums. During his Lloyd’s Coverholder 
Department presentations, Peter has elaborated 
on his aims to (a) further reduce the amount of 
duplicative requests and improve transparency of 
data and information to all relevant stakeholders 
in the delegated authority process, (b) continue 
improving the coordination and streamlining 
of coverholder audits and next steps, and (c) 
introduce standards for on-going compliance 
excellence through service level agreements 
and other centralization opportunities. As we 
know, all of these goals are very relevant to an 
improved experience with the London Market and 
they will make the market an easier place to do 
business. Additionally, Peter has reminded all of 
us of the Market’s efforts to improve and expand 
the insurance community’s creation, usage, and 
adoption of common data standards (see also 
the ACORD website at https://www.acord.
org). Among other benefits, the expansion and 
usage of ACORD XML data standards will allow 
the delegated authority community to continue 
driving towards our collective vision of straight-
through processing for risk, premium, and claims 
data within the London Market. Related work 
is already underway across all of these funded, 
market-sponsored, and/or market-supported 
initiatives.

While this work moves forward, let’s also 
continue to think about how we might contribute 
to the overall process and let’s act accordingly 
where it makes sense. As an example thought, 
while many of us endeavor to help grow U.S. 
coverholder business, we may want to keep 

a close eye on TOM during our journeys. By 
doing so, we minimize our chances of having 
constituents invest in technology, process, and/
or human resources that only solve for yesterday’s 
market and we maximize our chances of helping 
the London Market succeed in the future. As 
we know, legacy solutions likely contributed to 
some of the competitive challenges highlighted 
in “London Matters” by Boston Consulting Group 
for the London Market Group (LMG) in 2014. That 
advisory report inspired the opportunity for TOM 
in the first place and it underpins efforts within 
Project Tomorrow. Speaking of Project Tomorrow, 
another possibility for more advanced TOM 
engagement would be active participation in the 
market’s innovation incubators. More specifically, 
a savvy group of London risk takers, vendor 
partners, potential coverholders, coverholders 
and their London brokers could pool together 
to advance or accelerate the efforts of Project 
Tomorrow and deliver additional London Market 
straight-through processing success. What do 
we mean by straight-through processing? To a 
large degree, we mean the evolution of passing 
insurance risk data, premium data, and claims 
data between coverholder, broker, and London 
risk taker(s) in various monthly spreadsheets and 
in various formats (which is mostly what happens 
today in the delegated authority community) to 
a modernized process where XML-formatted 

data messages are automatically passed and 
distributed to relevant parties through automated 
interfaces and in accordance with previously 
agreed international insurance standards. Among 
other advantages, this modernized process means 
(a) no re-keying of data and reduced possibility 
of human errors, (b) reduced compliance risks, 
(c) greater end-to-end insurance processing 
efficiency, and (d) faster and more effective 
management information and improved analytics. 
This is quite achievable. By way of example, 
an Australian coverholder (and their London 
constituents) already made this happen on certain 
insurance business and with particular data 
sets almost a year ago using market resources 
available today and I have led successful projects 
like these in other international insurance contexts 
throughout my career. As a result, it should be 
easy to see that our continued on-going attention 
to these subjects and supporting the London 
Market’s modernization agenda has never been 
more compelling and will improve our own long 
term business outcomes as well.

In the same spirit of attention to these topics, I 
would like to close by briefly reminding us of 
other general updates on additional progress 
being made throughout TOM’s other workstreams 
recently. Many of these efforts interrelate and 
build on the success of one another. Specifically, 
the Central Service Refresh Program (CSRP) 
launched a new service and channel that allows 
an early adopting broker to submit premium 
data using ACORD-approved messages for 
London Market processing. Additionally, the 
Placing Platform Limited (PPL) workstream 
showed off their first electronic placement of 
insurance software platform through multi-day 
“open house” demonstrations in the Lloyd’s of 
London Coffee Shop. In addition to Delegated 
Authorities, both of these TOM workstreams have 
2016 priority among a total of 15 TOM initiatives 
overseen by the LMG. Thanks for reading. Please 
feel free to contact our consultancy (contact 
information below) to discuss any of the above 
advisory updates or ideas, share feedback, and/or 
inquire about other opportunities.

Jesse R. Viani – jesse.viani@wilsonelser.com 
Practicing consultant and the Director of Insurance 

Business Services at Wilson Elser Consulting.



STRONG MAN OF INSURANCE

DANNY GINDEN
Managing Director of SLB Professional

The insurance business is often 
known as a ‘people business’ 
attracting all manner of interesting 
characters which makes the 
industry intriguing and Danny 
Ginden of SLB is one such unique 
insurance person. Not only is 
Danny the top executive at the 
high profiled SLB a boutique MGA 
and specialist wholesale market 
broker he is also an accomplished 
weight lifter and Highland Games 
competitor! It really doesn’t 
get much more fascinating 
than Danny. We are delighted 
that Danny has agreed to do an 
interview with London Calling. 

Q.  HOW DID YOU GET INTO THE 
INSURANCE BUSINESS?
Coming from what I consider to be an 
“insurance family”, with my grandfather, 
father, uncle, and brother in the business 
and being around the industry my entire life, 
it seemed like I was destined to work in the 
industry. After graduating college, like most 
recent college graduates, I wasn’t quite sure 
what I wanted to do so I took the LSAT and 
was planning on going to law school but I 
wasn’t keen on the fact that I had another 3 
years of school and at the time I wanted get 
some work experience. Taking my fathers 
advice I contacted some of the larger retail 
agencies in my town and was hired soon 
after.

Q.  WHEN DID YOU FIRST START DEALING 
WITH LLOYD’S?
When I was on the retail side, I was writing 
large P&C business so the brokers that we 
were utilizing were using Lloyds products. 
That is when I was first introduced to the 
London market. And when south Florida was 
hit with the hurricanes, the London presence 
grew even more.

Q.  HOW HAS YOU CAREER EVOLVED TO 
DATE?
After getting my feet wet on the retail side, 
my father who was still in the business, 
was running a professional liability MGA/
Wholesaler and since he was getting close 
to the end of his career, asked me to come in 
a take a shot at implementing new ideas and 
technology to grow the business and keep it 
running after he was gone. I took the offer 
and within a few years I was able to almost 
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triple the production. Then having partners in 
that company that were looking to get out of 
the business, I decided to checkout of there 
and partner with SLB Insurance Group and 
create SLB PROfessional, which would be 
the division that handles all the professional 
liability and related classes. Now being six 
years into SLB PRO, we are still growing at 
a rapid rate and will continue to do so in the 
years to come.

Q.  IN YOUR VIEW WHAT HAVE BEEN 
THE MAJOR DEVELOPMENTS IN THE 
BUSINESS SINCE YOU STARTED?
The biggest development in the business 
since I started is without question the 
technology. It seems that from company 
to wholesaler to retailer, some sort of 
technology has been implemented to either 
streamline a process or automate a system. 
Now, I do feel that some of the technology 
is overkill for certain business structures but 
ultimately if used properly will continue to 
help all segments of the industry

Q.  HOW DO YOU VIEW THE CURRENT 
MARKET SITUATION?
I think the market at the current moment is 
extremely competitive and soft. Premiums 

are getting lower by the day and new products 
are coming out faster than ever before. Since 
we have not suffered an extreme loss in quite 
some time, I think more markets are willing 
to take a chance in an area of business that 
they normally would not, which is causing 
prices to drop even more.

Q.  YOU ARE A NOTED ‘LEADER’ IN THE 
MGA WORLD WAS THIS SOMETHING 
YOU HAD PLANNED?
Yes. Since the age of five I have been 
involved in athletics and competition. Having 
a competitive nature in my life is something 
that has carried over to my work. I have 
always pushed myself to be the best in 
whatever I do and if I fall short I always want 
to say that I gave my all and best effort, and 
that is a victory to me.

Q.  OVERALL HOW DO YOU RATE THE 
STANDARD OF UNDERWRITING 
WITHIN THE MARKETPLACE?
I think for the most part the level of integrity 
in our industry is still very high, but with 
anything there will always be some outliers. 
In this industry I think the most important 
thing is your reputation, followed by your 
relationships and in my opinion nothing is 

worth spoiling either.

Q.  WHAT DO YOU MOST 
LIKE ABOUT THE 
BUSINESS?

When I first started in this 
industry, the owner of the 
retail agency I was working 
for told me, “Don’t ever try 
to figure out this business”. 
Thinking about his advice 
now, I think what he was 
trying to say is that since 
things can change so quickly 
in the market, whether it be 
someone’s appetite, or rating, 
or distribution, with the blink 
of an eye, it can all change. 
While for some this may be 
a negative thing, for me, I 
like that fact that you have to 
stay on your toes and be up to 
date with the current market 
situation and try to stay ahead 
of potential changes.

Q.  ….AND WHAT DO YOU 
LEAST LIKE?

At times, people in the 
business, whether on the 
company side, the wholesale 
side, as well as the retail 
side, have shown to have a 
very short memory. You can 

be building a fantastic relationship with 
a carrier partner, provide them with years 
of proven results, and then with a change 
in management or someone that you have 
a great relationship with retires or leaves 
that company and someone new comes in, 
you can easily be replaced with someone 
that the “new guy” has a relationship with, 
regardless of how well you have done for the 
company.

Q.  WHO WOULD YOU SAY HAS HAD 
THE BIGGEST INFLUENCE ON YOUR 
CAREER?
Without question, this would be my father. 
Growing up most kids idolize a sports figure 
or musician… I have always idolized my 
father. Watching him work and seeing the life 
he was able to provide to our family always 
had me interested in the business. And when 
I was able to work with him, that took my 
knowledge of the business even further.

Q.  IF NOT EMPLOYED IN THE INSURANCE 
BUSINESS WHAT WOULD YOU 
CHOOSE TO BE?
If I wasn’t in the insurance industry I probably 
would have become a lawyer. If insurance 
didn’t work out for me, I would have went 
back and accepted my entrance into law 
school and been practicing some area of the 
legal system.
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Q.  TELL US ABOUT YOUR COMPETING IN 
HIGHLAND GAMES, HOW AND WHY 
DID YOU BECOME INVOLVED ETC?
My powerlifting coach has a brother who is a 
Highland Games pro. One night at training my 
coach said his brother let him know that there 
was a Games being held in Fort Lauderdale 
which is close to where I live and asked if I 
wanted to go compete. I asked what needed 
to be done and he said, you wear a kilt, drink 
beer, and throw heavy objects around a field, 
so I said, “I am in”. After my first games I was 
immediately drawn to it because it reminded 
me of being on the field playing football 
again so I continued to practice and train for 
it and now I try and do as many games each 
year that my schedule will allow me to do.

Q.  WHAT IS THE TRAINING REGIME LIKE?
I train 3 days per week with my powerlifting 
team. Each day is dedicated to one of the 
competition lifts. 2 days per week I do 
highland games training either with my coach 
or on my own. 1 day I focus on conditioning 
and mobility work and then the other I take 
off and rest.

Q.  TO DATE WHAT HAS BEEN YOUR 
GREATEST ACHIEVEMENT ‘SPORTS-
WISE’?
I have two moments that I am very proud 
of. First is when I hit my ELITE total in 
powerlifting. For each weight class in 
powerlifting, the federation you are 

competing in classifies a lifter by the total 
of their lifts. Elite is considered the top 
classification and it was something that I 
was working for since I started competing. 
The other is from the other side, not as a 
player, but as a coach. For many years I 
coached youth sports in my town. One year 
I was coaching 7-9 year olds in football and 
my team finished in first place. That gave me 
a lot of satisfaction that I was able to take 
the knowledge I had from playing and teach 
a young group of kids to play the game and 
be successful all while having a good time.

Q.  WHAT MUSIC ARE YOU INTO? NAME 
SOME OF YOUR FAVOURITE BANDS/
SONGS ETC?
I am into all types of music, except country, 
for whatever reason I have never got into it, 
however, I do appreciate a talented musician, 
even if they produce country music. Currently 
on the top of my playlist is house/club music, 
heavy metal/rock, and old school hip hop. 
These genres get me going in the gym and 
usually keep an upbeat tempo. 

Q.  WHAT WAS THE LAST BOOK YOU READ?
The last book I read was called War Room. It 
is about the New England Patriots and their 
behind the scenes ways of putting together the 
dynasty they have built over the last decade.

Q.  NAME YOUR TOP THREE FAVOURITE 
FILMS AND FILM ACTORS?
My top three in no particular order are Casino, 

Wolf of Wallstreet, and Animal House. My 
top three actors in no particular order are the 
late Chris Farley, Al Pacino, and Will Farrell 

Q.  WHO WOULD YOU CHOOSE TO ‘PLAY 
YOU’ IN A FILM ABOUT YOUR LIFE?
This is a very hard question, because I have 
a very different sense of humor and try to 
keep situations relaxed with humor, but at 
the same time I can be very serious when the 
situation calls for it.

Q.  WHERE WOULD YOU IDEALLY SEE 
YOURSELF IN 10 YEARS’ TIME?
Exactly where I am now and doing exactly 
what I am doing now, just on a much 
larger scale. I want to be thought of in the 
industry as someone that was able to create 
innovative things that helped the business

Q.  TELL US SOMETHING NOT MANY 
PEOPLE KNOW ABOUT YOU?
I am terrified of heights but I will suffer 
through anything that requires me to push 
that boundary. I went to the top of the Empire 
State Building with my family and was 
sweating through my shirt even though it 
was winter time. Also, I am one of the worst 
people to fly with. Aside from my shoulders 
being broad (I wear a 64 jacket) and not being 
able to fit comfortably in a seat, the not being 
in control 30k feet in the air doesn’t sit well 
with me. I am learning how to deal with it 
and am getting better, but I still need my 
vodka to make it through.
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CARGO BUSINESS

For further information please contact:  
simon.eve@tysers.com (Tel: +44 20 3037 8202)

OCEAN MARINE  
CARGO

AIR  
CARGO

INLAND  
MARINE

MOTOR TRUCK CARGO/
EXCESS MTC

COMMERCIAL AUTO

PHYSICAL DAMAGE

CONTRACTORS HEAVY

EQUIPMENT FLOATER

MOBILE EQUIPMENT

FLOATERS
AIRLINE FREIGHT 
LEGAL LIABILITY

CARGO IMPORT/
EXPORT REJECTION

CONTAINERS 
INCLUDING

LIABILITIES

TRANSIT/
INSTALLATION

RISKS

FREIGHT FORWARDERS

& FREIGHT SERVICES

FINE ART/JEWELLERY/
COLLECTION FLOATERS

MUSEUMS/ART 
GALLERIES & THE LIKE

POLITICAL RISKS/
BREACH OF CONTRACT

COMPETITIVE RATES AND COMMISSION LEVELS

24 HOUR RESPONSE TURNAROUND
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WHY PERSONALITY MATTERS IN EVALUATING

LEADERSHIP 
CAPABILITY

We all believe we are good judges of character, but research 
shows that first impressions are formed within the first few 
seconds of meeting. Like it or not, we are all susceptible to 
unconscious biases such as background, cultural environment, 
values and personal experiences that heavily influence our 
decisions.  Similarity/attraction theory also posits that people are 
more inclined to like and be attracted to others who are similar in 
attitudes, values and social characteristics. Research into a study 
of CEO succession in the UK FTSE 350 companies conducted by 
Rejchrt and Higgs (2014) demonstrated that the majority of boards 
appeared more comfortable appointing successors in their own 
image, i.e. on the basis of similar values, social characteristics 
and age profiles, to the detriment of the companies concerned. 

Personality profiling through psychometric measures is frequently 
used to provide useful insights that are difficult to elicit through 
standardised processes such as structured interviews, however well 
executed.  Performance in any role is likely to be facilitated or impeded 
by an individual’s temperament as indicated by their personality 
profile. Personality affects the style or manner in which an individual 
approaches their work, how they interact with others and their leadership 
effectiveness, the latter directly affecting organisational outcomes. 
Capturing normal personality dimensions, as depicted in Five Factor 
Models, such as the NEO Personality Inventory Revised or the Hogan 
Personality Inventory, measuring 

• Extraversion/Introversion – social orientation

• Openness – to new experiences, ideas and concepts

• Agreeableness – attitude towards others

• Conscientiousness – reliability/achievement orientation

• Emotional stability

can throw light on how a person will work – for example with diligence, 
co-operation and cordiality or in a conscience free, competitive, moody 
manner. Information from technically competent psychometric measures 
also reduces the kind of biases that can distort recruiters’ judgement, 
because they are race and gender neutral. 

THE DARK SIDE OF PERSONALITY
At their personal best leaders can stimulate others motivation and 
energise them to engage in activities aligned to organisational goals. 
Effective leaders understand their subordinates’ needs, abilities and 
aspirations and create the kind of working environment that maximises 
the potential for positive well-being and motivation, which in turn 
promotes sustainable high performance.  

If we define effective leadership as being visionary, entrepreneurial, 
transformational, strategic and inspirational, combined with a large dose 
of both intra personal and interpersonal intelligence (self-awareness, 
self-management and perceptiveness about others) then it becomes 
easier to define destructive leadership. We all have dark side personality 
characteristics which are, in normal conditions, masked by their attractive 
and positive aspects and help promote our success. 

Typically most people manage their counterproductive characteristics 
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through exercising appropriate self-restraint 
across varying circumstances. However, when 
circumstances such as being under pressure, 
feeling stressed, tired or in unfamiliar situations 
distract or challenge the individual’s ability to 
self-regulate, such characteristics can become 
exaggerated and lead to behaviour that hinders 
performance and undermines relationships. 
Conversely, such traits can also become 
apparent when individuals are relaxed and their 
social guard has dropped, but they are usually 
a response to a perceived threat and serve the 
need for self-protection.  Low self-awareness 
can exacerbate the adverse effects of these 
behaviour patterns, as such individuals do not 
possess an accurate understanding of how they 
impact on others. 

The Hogan Development Survey (HDS) 
examines the potential ‘dark side’ of 
individual’s personality and captures it 
through a well-defined taxonomy of negative 
behaviours. These include bullying, harassing, 
exploiting, manipulating, lying, betraying and 
micro-managing others as a way of managing 
anxieties or insecurities.  The 11 scales of 
the Hogan Development Survey fall into three 
clusters that characterise the way in which 
individuals attempt to manage their insecurities 
about perceived threats;

1  MOVING AWAY – INDIVIDUALS 
TENDS TO RESPOND TO STRESS 
AND PRESSURE BY PULLING AWAY 
FROM AND SEEMING INDIFFERENT 
TOWARDS OTHERS THEREBY 
DISCOURAGING INVOLVEMENT – 

HDS Scales

Excitable: Energized and active but also 
seen as moody, unpredictable and prone to 
volatility. 

Sceptical: Insightful about others motives 
but also sceptical, critical and mistrustful. 
Sensitive to criticism and prone to retaliate 
when they feel wronged. 

Cautious: Careful but overly concerned 
about making mistakes and being criticised 
resulting in indecision and a reluctance to 
take chances.

Reserved: Independent-minded and self-
sufficient but seemingly disinterested in 
others and oblivious to their impact or others’ 
social cues.

Leisurely: Present as pleasant, masking 
their private disagreement, but tend to be 
quietly stubborn about their own agenda and 
timetable. Prone to procrastinating over tasks 
they do not see as important and can be seen 
as uncooperative.

2  MOVING AGAINST: INDIVIDUALS 
TEND TO RESPOND TO STRESS AND 
PRESSURE BY ASSERTING POWER 
AND DOMINATING OR THROUGH 
MANIPULATING OTHERS BY CHARM 
AND SEDUCTION

HDS Scales
Bold: Confident, assertive, ambitious and 
unafraid of failure but tend to overestimate 
their talents and contributions, overlook 
shortcomings/mistakes and are perceived as 
opinionated, self-absorbed, domineering and 
unwilling to listen.

Mischievous: charming, pleasure seeking 
and unafraid of risk, but impulsive, disinclined 
to consider consequences and tend to play 
down any mistakes. Also use their charm and 
‘spin’ to manipulate others.

Colourful: socially skilled, interesting, lively 
and engaging, perform well in public, but tend 
to be attention seeking, poor listeners and 
inclined to take the credit for shared work.

Imaginative: creative and original but 
also impulsive, impractical and potentially 
eccentric in their behaviours.

3  MOVING TOWARDS: INDIVIDUALS 
TEND TO RESPOND TO STRESS AND 
PRESSURE BY SEEKING APPROVAL 
AND APPRECIATION FOR LOYALTY 
AND CONSCIENTIOUSNESS

HDS Scales
Diligent: Conscientious, orderly, hardworking 
and attentive to details, but prone to 

perfectionism, demanding exacting standards 
that cause difficulties in prioritising efforts,  a 
reluctance to delegate tasks and a tendency 
to micro manage others.

Dutiful: Agreeable and co-operative but 
overly eager to please, leading to deferential 
behaviour in order to avoid upset.

Many people will know of leaders who are 
confident, charming, socially skilled and 
dynamic, who, over time, acquire reputations 
for being arrogant, insincere, intimidating, 
dominating, impulsive and manipulative, or 
the conscientious, hardworking manager who, 
under stress, becomes perfectionistic and 
overly interventionist. 

These risk factors have the potential to 
‘derail’ leaders. Apart from highlighting 
these, the Hogan Development Survey also 
offers a measure of the risk and provides 
other valuable information that can shape an 
agenda for effective action through coaching 
and personal development. Overall, evaluation 
by psychometric measures makes a significant 
contribution to the assessment of leadership 
capability and promotes much more refined and 
accurate selection judgements. 

Alison Porter is a Business Psychologist 
specialising in senior level assessment 
and development. She is Director of 
Ingenium Consulting Ltd based in London

Tel: 020 8244 6823
Mob: 07876 784343
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This editions Dear Bill’s letter? 
OK then, we reckon that there are quite a few famous, and infamous characters and companies from the 
London and International insurance market listed within this new ‘Dear Bill’ letter – can you ‘crack 
the code’ and be a winner? Please contact the Editor with your answers. Lunch on us for the winner!

| DEAR BILL



T-PRO
ARCHITECTS  

& ENGINEERS

NOTE: NOT CURRENTLY WRITING IN HAWAII OR ALASKA.  
AVOIDING STRUCTURAL ENGINEERING AND/OR GEOTECHNICAL SERVICES.  

ALL OTHER DISCIPLINES CONSIDERED.  
MAIN SUCCESS ON SMALL SIZED BUSINESSES

PROFESSIONAL LIABILITY 
UNDERWRITING SERVICES

22.5% COMMISSION

$2M MAXIMUM LIMITS

24/7 LEGAL HOT-LINE SERVICES

ENHANCED RATING

IMPROVED ‘HIT RATIO’ OF ORDERS

Send all applications to t-pro@tysers.com

NEWLY
RECALIBRATED 

OFFERING 
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SO DO WE! 
Well we hope you enjoyed this edition of LONDONCALLING,  
we will be back with more News, Views and Topical Debate 

from the London Insurance market very soon . . .

LOVE THE BUZZ?



Architects & Engineers
We are seeing a big increase in firm orders, please send us all of 
your A&E business, small, medium or large, specialists or multi-

disciplined, distressed, or whatever please send them in!

Miscellaneous
Yes we know that everybody does it, but nobody does it better 
than T-Pro with over 4,000+ professional classes of business,  

25% commission, no fees charged and a free 24 hour  
legal hot-line and brilliant service –  

just send it in!

T-PRO Package
PL + GL + CYBER / DATA BREACH + BUSINESS PROPERTY 

A brand NEW product package

Lawyers
We are beginning to see significant opportunities in even this 

most historically difficult class of business.  
Once again, send it in!

Mission Impossible?
Have you got a piece of business that is a bit odd, that you don’t 
know what to do with, or where to begin? Fear not! Our Special 
Situations underwriting contract is designed for the unusual, the 

odd, the weird and the just plain difficult.  
The solution is to send it in!

What’s
Hot

Send all business to:

t-pro@tysers.com

SEND ALL YOUR APPLICATIONS TO T-PRO AND THEY WILL BE 
ACKNOWLEDGED AND PROGRESS TRACKED, EVEN IF THE BUSINESS IS 

PLACED OUTSIDE OF OUR SUITE OF IN-HOUSE UNDERWRITING CONTRACTS!

PLEASE NOTE: ANY SL Agents/Brokers, MGAs, Major Broking Houses  
and Lloyd's Brokers can use the services of T-Pro



KEEP
CALM

CARRY ON

A safe, secure and independent place for your business

Send all enquiries to T-Pro@tysers.com

AND

WITH

TYSERS
Tyser & Co. Ltd. of Beaufort House, 15 St Botolph Street, London, EC3A 7EE is an Independent Lloyd’s broker.  

We are authorised and regulated by the Financial Conduct Authority (FCA). Our permitted business is arranging general insurance contracts. Our FCA Register number is 308648.  
These details can be checked on the FCA’s Register by visiting the FCA’s website - www.fca.org.uk or by contacting the FCA on 0845 606 1234


